by Lori Cook on 2019-03-06
Everyone at the office is smazing - from the receptionist to the dentist.. always leave
there knowing that I have the finest care possible.

NPS:

by Terence Clark on 2019-03-05
Dr. Ko and his staff are all friendly, thorough and professional. I feel very comfortable
relying on their evaluations, recommendations and dental work, both preventative and
remedial.

NPS:

by Julie Brown on 2019-03-05
Always met with kindness, and expertise. We have been in the Bay Area going on 9
years and I would not consider any other office for my dental needs. Feels like family.

NPS:

by Dave Cmelak on 2019-02-21
Maria and Dr Ko always do a thorough and great job, which is why I've been going to
them for 15 years. Bottom line is that I wouldn't think of going anywhere else.

NPS:

by Pam Hardy-Alpert on 2019-02-07
Friendly and professional staff and expert care

NPS:

by Richard Ritter on 2019-01-23
Very professional and friendly. Have always felt that I was in good hands.

NPS:

by Rebecca Fortelka on 2019-01-22
I was very pleased with my visit.

NPS:

by Margaret Orandi-Knopp on 2019-01-15
I trust Dr Ko and his wonderful staff to provide me with the highest quality dental care
possible without overselling vanity products. My biggest concern when visiting the
dentist is that I receive as pain-free treatment as possible as well. They do their best
to help me in that regard. Dr. Ko is making sure the chances are good that I have my
own teeth for the rest of my life!

NPS:

by Evangeline Gella on 2019-01-04
My appt was for semi-annual cleaning, and once again Maria did an excellent job!

NPS:

by Odion Edehomon on 2018-12-14
Always a place to be, it feels like home. It's family friendly and patients are special.

NPS:

by David Craney on 2018-12-12
Excellent care and friendly staff ,felt just like family

NPS:

by Miguel Ibarra on 2018-12-05
Best dental practice in Pleasanton!

NPS:

by Kathy Lawrence on 2018-12-04
Dr Ko is the perfect combination of professional and kind. I feel sure he will take very
good care of all my dental issues, making sure I am informed and comfortable. Even
if you worry about going to a dentist you should sit down with Dr. Ko. Well worth the
time to put yourself at ease and find a caring dentist. I am very happy I did. Kathy
Lawrence

NPS:

by Julie Brown on 2018-11-27
Always excellent service; never any waiting.

NPS:

by Anon on 2018-11-21
Always friendly and caring. Convenient scheduling.

NPS:

by Michael Hyczar on 2018-11-08
Cordial, professional. friendly, fastidious. Very short of any wait time, thorough,
knowledgeable, and that is just Dr. Ko staff

NPS:

by Robert Fortelka on 2018-11-07
The staff was once again fantastic. Truly professional, caring, superb specialists and
they make you feel comfortable , like you are with family.

NPS:

by James Beaty on 2018-10-25
Visits with Maria always go well! She is very professional and pleasant to deal with.

NPS:

by Barrie Williams on 2018-10-24
So awesome! Could not ask for a better dentist! Very patient, kind, and caring! His
office staff is also terrific! Kathy has helped me so many times! Would highly
recommend!

NPS:

by Elvira Spivak on 2018-10-17
Excellent team of dental professionals. Always enjoy to have my appointments.

NPS:

by Marlena Zaragoza on 2018-07-24
I have been a patient of Dr.Ko for over 7 yrs now. And I always get the best of care
from him and his assistant and hygienist. I would highly recommend Him to all! Thank
you Dr. Ko!!! You have ALWAYS taken wonderful care of me.

NPS:

by Luis Gella on 2018-07-19
Highly recommend.

NPS:

by Rebecca Fortelka on 2018-07-19
As a brand new patient that has had a fear of the dentist and had several bad
experiences at previous dentists. I was blown away by the kindness and care Dr. Ko
and his staff took to make me feel comfortable and answered all my questions.

NPS:

by Margaret Collett on 2018-07-10
Always a good experience.

NPS:

by Margaret Orandi-Knopp on 2018-07-04
Dr. Ko is gentle and considerate of my needs as a person with a low pain threshold. I
appreciate how professional his staff is, yet they are friendly and compassionate as
well.

NPS:

by Anon on 2018-06-12
Dr. Ko and staff provided me an excellent service as well as cleaning, explained well
the cost and work to be done, friendly atmosphere and personnel interaction. I highly
recommend to anyone considering a dental work. I had bad experiences on other
dentists who lied and kept me from coming back to their offices.

NPS:

by Ruth Gutierrez on 2018-06-12
Due to my dental problem and past experiences with dentists, I was very impress and
delighted with Dr. Ko's honesty and integrity on his practice. My former dentists
wasn't truthfull which resulted in my previous teeth being problematic and I ended
with spending more money patching the teeth problems that keeps coming back. Dr.
Ko told me what would fix the problems and will cost less than patching temporary as
my previous dentists did. His service and staff and his hygienist are very
knowledgeable, thorough, and took time examining and cleaning my teeth and
explained well what need to be done and what the cost would be.

NPS:

by Anon on 2018-05-25
Great dentist and staff

NPS:

by Kevin Maeda on 2018-05-23
Maria (Hygienest) is VERY caring and I feel like she cared about my teeth as if they
were her own!

NPS:

by John Villalovos on 2018-05-18
Great service as usual! Very friendly and very professional as well!

NPS:

by Anon on 2018-05-17
Excellent experience!

NPS:

by Robert Stevenson on 2018-05-16
The BEST!

NPS:

by Robert Fortelka on 2018-05-03
My entire experience from making the appointment, being welcomed, getting X-Rays,
detailed examination, cleaning and making the next appointment truly surpassed my
expectations. I thank, Esther, Kathy, Maria and especially Dr. Ko for being
professional, thorough, courteous and above treating me as a welcomed person.
They made me feel like I was more than a patient.

NPS:

by Michael Hyczar on 2018-05-02
Very short wait time, professional, curtious and friendly service from all, not to
mention the best results from Dr. Ko’s years of experience and friendly seatside
manner. Dr. Ko’s the best!

NPS:

by Margaret Collett on 2018-04-20
Always a pleasant experience. Super terrific staff and doc.

NPS:

by Ruth Cardoso on 2018-04-19
I chose to see Dr. Ko based on recommendations from my Nextdoor 'neighbors' and
am very glad that I did. From the minute I walked in I was greeted so warmly and
professionally by the entire staff who took the time to ask about me, my family and my
dental issues. Dr. Ko was very professional, knowledgeable and offered straight
forward information about my situation. I felt very confident that I was receiving the
best care possible by Dr. Ko and his staff. As I'd seen other dentists and was not very
satisfied with the level of care or consistency of staff it was a relief to find Dr. Ko and
his staff who have been with him for many years. I highly recommend his practice to
anyone who has had poor experiences with their dental visits in the past or is looking
for a change.

NPS:

by Robert Spiegel on 2018-04-18
Very thorough exam and treatment plan.

NPS:

by Esther Lennon on 2018-04-10
Excellent experience as always. Definitely will recommend to all my friends!!!

NPS:

by Yun Paik on 2018-04-03

My dental health andl hygiene was in sorry state when I first came to Dr. Ko's office. It
was due to many years of negligence - entirely my fault. Today, I enjoy strong teeth
and gum, all beautifully restored, reinforced, and well taken care of. The office staff is
wonderful, the atmosphere comfortable, and I have been coming here for years now.
Also, I very much appreciate the thorough dental cleaning Maria provides. She is so
meticulous, gentle, and so good.

NPS:

by John Heverly on 2018-03-23
Office is always clean and welcoming with staff that want you to feel comfortable.

NPS:

by Luis Gella on 2018-03-14
Highly recommended.

NPS:

by Yaseetha Srikumar on 2018-02-16
Dr.ko spend his lunch time to do my emergency tooth filing. The staff are excellent.

NPS:

by Rick Ratusz on 2018-02-15
Dr. Ko is profesional, informative & friendly. His staff makes you feel relaxed &
welcomed.

NPS:

by Sheetal Doshi on 2018-02-07
Loved everyone !!! SO warm, welcoming and gentle. And very clean !!!! The chair you
sit on during the cleaning is a massaging chair. Have nothing but great things to say.
And Dr. Ko is such a nice dentist and person.

NPS:

by Robert Bradley on 2018-02-07
Great staff, friendly, professional and everyone seems to enjoy being there. Also,
John Ko, DDS and staff create an atmosphere that make you feel very comfortable.

NPS:

by Barrie Williams on 2018-02-01
I can’t thank e erroneous in Dr Ko s office enough! I have had so many problems and
I know I am a huge paid, but they still take super good care of me. I am able to text
with Kathy and she always makes me feel better. I have been I. So much pain and
they always help me. I am super afraid of pain and dentist work, but they make it ok.
Dr. Ko is so wonderful! He is the best dentist I have ever been too! Kathy is just
awesome, like a super best friend! Esther make me smile and is a good friend too!
Marina is the most gentle hygienist I have ever seen! Dr. Ko s office is all around just
awesome!

NPS:

by William Hartkopf on 2018-02-01
At the reception desk you will meet Esther, who is very friendly and upbeat, and who
will make you feel welcome, and happy that you are there, Next you will meet Maria,
who will take your x-rays, and clean your teeth. Maria, is also very friendly and
upbeat. Maria takes no short cuts, and you will love how your teeth feel. Thereafter,
you will meet Dr. Ko, who will evaluate your x-rays, and explain in detail to you his
findings. Dr. Ko, is a knowledgeable professional, and a very nice guy, who talks to
you like a friend. All in all, Dr. Ko and his team, makes a trip to the Dentist, a very
enjoyable experience !.

NPS:

by Balbir Anastassiou on 2018-02-01
Been going here for 17 years, excellent personalized care. Friendly and helpful.

NPS:

by Anon on 2018-02-01
Excellent, as always

NPS:

by Anon on 2018-01-25
Dr Ko, Kathy & Maria are terrific- Esther too. Two thumbs up and eight fingers- equals
10!

NPS:

by Amanda Sanders on 2018-01-23
Always a pleasure! Very accommodating to my busy schedule!

NPS:

by Jefferey Lew on 2018-01-23
Dr. Ko did a great job fitting my temporary bridge. This is my first time having a bridge
and didn't know what to expect. Dr. Ko explained the procedures and offered nitrous
oxide if needed. The procedure went well and almost painless. Prior to seeing Dr. Ko,
I did not see a dentist for almost 20 years.

NPS:

by Binny Bhatnagar on 2018-01-19
I only wish there were Friday and or Saturday hours.

NPS:

by Anon on 2018-01-19
Very good dentist provides explanation of what type of prom edited you will need in a
way yo understand as what to expect

NPS:

by Dan Pellow on 2018-01-12
The entire team is excellent. I have recommended them to others and will continue to
do so.

NPS:

by Anon on 2017-12-22
Very nice staff, and Maria makes sure you’re comfortable throughout the cleaning.
Feels like my teeth are new again!

NPS:

by Richard Ritter on 2017-12-21
Always a professional and friendly experience.

NPS:

by Brad Larsen on 2017-12-20
The usual flawless appointment Keep up the good work

NPS:

by Anon on 2017-12-15
Everyone I met with, from Esther, to Kathy, Maria, and Dr. Ko himself is very friendly
and professional. They appeared to genuinely enjoy working with each other as well,
and it was a great experience overall. Highly recommended!

NPS:

by Fredrik Alkdal on 2017-12-13
As always the cleaning was so gentle I fell asleep during it and didn't wake up until we
were done. Can't ask for more than that! Continues to be the best dentist office I've
ever worked with.

NPS:

by Brad Larsen on 2017-12-12
I am a big fan

NPS:

by Odion Edehomon on 2017-12-12
Dr. Ko and the entire team were superb and awesome as always.

NPS:

by Yaseetha Srikumar on 2017-12-08
I will highly recommend this place.

NPS:

by Keri Jones on 2017-11-25
Great dentist and great staff that make you feel at ease regardless of whether it’s a
check-up, cleaning, crown, or major/multiple procedures. I finally have healthy teeth
and gums because of them!

NPS:

by Michael McFann on 2017-11-19
Great!

NPS:

by Luis Gella on 2017-11-15
Very happy with Dr. Ko and the friendly staff.

NPS:

by Anon on 2017-11-15
the best!

NPS:

by Michael Hyczar on 2017-10-25

THe wait time to get in is minimal if Any at all, the staff is kind and curtious, and Dr.
Ko is the best at what he does! I recommend him to everyone.

NPS:

by Esther Lennon on 2017-10-24
Awesome experience! Painless procedure and I love the headset. Definitely a “10!”

NPS:

by Fang Xuan on 2017-10-19
Very friendly staff, excellent service

NPS:

by Jefferey Lew on 2017-10-17
Always nice to visit Dr Ko's office. The staff are always warm and friendly. This is one
dental office I don't mind visiting and I have had some pretty bad experiences.

NPS:

by James Beaty on 2017-10-13
My most recent visit was only a teeth cleaning. All I have to say is Maria is the best!

NPS:

by Katherine Montealegre on 2017-10-13
Thanks to Dr. Ko and his wonderful staff. Thanks Dr.Ko for your gentleness and being
thorough with my treatment. Always a pleasure to see everyone:)

NPS:

by Anon on 2017-10-12
Excellent experience as always, Maria is the best!

NPS:

by Berenice Ku on 2017-10-03
The staff really take the time to get to know you, and Maria is the best hygienist I
have ever had!

NPS:

by Yun Paik on 2017-09-26
I had my regular dental cleaning done by Maria today. She performs her work in such
calm, professional, caring, friendly way that my visit to her is not something that is to
be tolerated for my own good but a relaxing, even a session that i actually enjoy. I am
grateful to Dr. Ko, Maria, and Kathy for excellent dental care - my teeth were in
embarrassingly poor shape due to years of negligence when I came to Dr. Ko. Today,
I have all healthy teeth and take good care.

NPS:

by Julie Brown on 2017-09-21
Miss Ester took good care of my granddaughter so Maria could take good care of my
teeth :)

NPS:

by Keri Jones on 2017-09-07
Best dental office ever! The staff are all amazing and take time with each patient to
make sure all their needs are met and that you understand all your options. They
dealt with the major anxiety that I originally came in with with kid gloves which made
me more comfortable with every visit. They treat you like family and I actually look
forward to going to the dentist for the 1st time!

NPS:

by Anon on 2017-09-06
As always had a very good teeth cleaning visit. Maria is the most meticulous hygenist
I have ever met. Dr. Ko came in at the end to review the X-rays. He is very
professional and caring.

NPS:

by Pam Hardy-Alpert on 2017-08-24
Professional and friendly staff. The treatment is always explained first and thorough.

NPS:

by Jacquelyn Sousa-Oldknow on 2017-08-24
Dr. Ko and all of the staff at this office are extremely kind, patient, and gentle people.
The atmosphere in the office, front and back, is comfortable and welcoming. I tell all
my friends that it is worth the drive from Newark/Fremont to Pleasanton. A huge thank
you to everyone at Dr. Ko's office for my last visit. I was very nervous and was
definitely put at ease.

NPS:

by Anon on 2017-08-18
Everyone is very nice and professional

NPS:

by James Woodfill on 2017-08-18
Cleaning & X-rays went well, but I was disappointed that Dr.Ko was not available to
examine a damaged tooth.

NPS:

by Steven Lara on 2017-08-15
As always it was not painful, the fact that I get really nervous I enjoy the treatment.
They make me feel comfortable.

NPS:

by Barbara Murray on 2017-08-06
Excellent, friendly and professional atmosphere. You'll feel the good vibes the
moment you walk in the door!

NPS:

by Louis Edelson on 2017-08-04
Maria almost makes me look forward to dental cleaning.

NPS:

by Wayne Hendrickson on 2017-07-11
The visit was very good.

NPS:

by Barrie Williams on 2017-07-09
As always, everyone was so kind to me. I know I am a pain, since I am so nervous all
the time, but I am always made to feel much bettter by everyone's kindness. I am
hoping some day to have all my teeth fixed up!

NPS:

by John Hughes on 2017-06-30
Great experience

NPS:

by Anon on 2017-06-23
As always great service and job on cleaning my teeth. Thank you, Maria!!

NPS:

by Pamela Hughes on 2017-06-17
Caring, gentle, thorough.

NPS:

by Jefferey Lew on 2017-06-16
service performed was excellent as always

NPS:

by Barbara Murray on 2017-06-16
A very friendly and professional staff. I've been coming to Dr. Ko for a couple of
decades since he took over the practice of the former dentist in this location. Dr. Ko is
awesome along with his staff!

NPS:

by Fredrik Alkdal on 2017-06-16
Had two great experiences with Dr. Ko. The first was a regular checkup and cleaning
which was so gentle I actually fell asleep during the cleaning! His staff was very
courteous, friendly, and clearly very skilled. The second experience was during a
procedure where Dr. Ko replaced two old fillings. The numbing shots were very
gentle, Dr. Ko is completely calm and at ease, and the procedures went so smoothly I
actually dozed off during parts of it! This is by far my best experience with a dentist so
far, I'm very happy I found them and will be a long term customer for sure.

NPS:

by Odion Edehomon on 2017-06-08
Everyone is treated like a VIP, they care about you and your family.

NPS:

by Yaseetha Srikumar on 2017-06-01
Excellent

NPS:

by Terence Clark on 2017-05-24
Dr Ko and his staff are all very pleasant, thorough, explain diagnoses and potential
problems, and are very willing to work with you.

NPS:

by Terri Kuchulis on 2017-05-23
Always a pleasant and professional experience! Thank you!

NPS:

by John Villalovos on 2017-05-05
Dr. Ko and his assistant performed multiple procedures during my visit. The patient's
comfort is their highest concern along with high quality work. The staff is friendly and
efficient as well. I highly recommend Ko and his staff!

NPS:

by Steven Lara on 2017-05-04
Great as usual

NPS:

by Evangeline Gella on 2017-05-03
Friendly greeting as soon as I walked in, my appointment started on time, and Maria,
the dental hygienist, was the absolute best. So glad we found this dental office last
year. Crown work Dr. Ko did for us was excellent...simply amazing. Dr. Ko and his
team have provided us with top-notch dental service and would highly recommend
them to our family and friends.

NPS:

by Marlena Zaragoza on 2017-04-30

Always well taken care of by Dr.Ko! He is the Best dentist hands down! His staff is
Friendly and welcoming and very thorough. I would recommend him to All my friends
and family!!

NPS:

by Annette Joson on 2017-04-27
I love going to Maria. She's the best dental hygienist I've ever had.. and Esther is
super warm and easy to talk to.. Dr. Ko always gives the best advice.

NPS:

by John Villalovos on 2017-04-11
Dr. Ko and his staff are excellent! They are very attentive to your needs and explain
things thoroughly. Dr. Ko's skills will assure you a positive and comfortable
experience.

NPS:

by Scott Gillett on 2017-04-07
Dr. Ko and his team always provide excellent service/dental work and explain
procedures lucidly. Those are only a few reasons why I've been a patient for the last
15 years.

NPS:

by Anon on 2017-04-05
Excellent as always!

NPS:

by Song Volk on 2017-04-02
Support staff is exceptional and friendly. The doctor was thorough in his exam. There
were teeth he could have stated were problematic but after testing them, he declared
that they were fine. He did diagnose one cavity and while he cautioned me that it
might need a crown, he opted to do a filling first as a conservative approach. The
process to put the filling in went well and he declared that there was no need for a
crown - that indicated to me that he wasn't trying to come up with excuses to do more
expensive work. He seemed knowledgeable, thorough, and professional. I was
pleased with the service.

NPS:

by Yun Paik on 2017-03-16
Dr. Ko and his friendly staff always makes my visit to his office a pleasant trip. He is
calm, congenial, and is an extremely talented dentist. My wife and I have been
enjoying his service for years, and are very happy with him.

NPS:

by Terri Kuchulis on 2017-03-09
Wonderful experience! Everyone in the office is pleasant and very attentive to the
patients individual needs. They make you feel at home and well cared for! I was with
my prior dentist for decades and was apprehensive about the change to a new
dentist. My expectations were exceeded and I am delighted with every aspect of my
new dental office.

NPS:

by Jeanne Smith on 2017-03-02
As always, Maria was very gentle cleaning my teeth. She and Dr. Ko always go out of
their way to answer questions and provide reassurance.

NPS:

by Julie Brown on 2017-02-23
Maria, my hygienist, is truly the sweets most caring person ever. I tend to chat a lot
but today I was crunched for time so she worked quickly to help expedite my visit.
You're the best!

NPS:

by Joey Ricci on 2017-02-17
John Ko was incredibly patient, kind, and informative. My mom and I went in as new
patients and felt at ease immediately. The entire staff that works there are very
genuine and down to earth people who make you feel at home. Good location in
Pleasanton too.

NPS:

by Oscar Prada on 2017-02-10
Professional, courteous, and accommodating office! Though going to the dentist is
probably not at the top of most people's "To Do" list (unless you are married to one), I
can sincerely say that Dr. Ko and his staff do a fantastic job!! The overall office
environment, modern equipment (massage chairs), and personnel demeanor actually
make going to the dentist a positive experience!

NPS:

by Esther Lennon on 2017-02-03
My experience was overall a "10." Maria is an awesome Hygienist! She was very
detail and excellent in giving patients education. Most importantly, my cleaning was a
"painless" experience. The office is immaculate and the staff are very professional. I
would definitely recommend Dr. Ko to all my friends and family.

NPS:

by Odion Edehomon on 2017-01-27

It's always a pleasure to visit your office, staffs are the most awesome and
professional team I know and they make you feel very special.

NPS:

by Shelly Stone-Wargnier on 2017-01-25
So gentle with his injections! The filling I had done was so straight forward and Kathy
was so sweet!

NPS:

by Terence Clark on 2017-01-13
Dr. Ko and his staff are very friendly, efficient and capable, regularly conducting my
dental work in a timely and pain-free fashion, and answering all my questions about
the procedures to be and/or that are being performed.

NPS:

by Pam Hardy-Alpert on 2017-01-12
Dr. Ko and his staff are skilled professionals. I received an excellent cleaning, exam,
consultation, treatment and insurance coverage processing. Its a pleasant and
relaxing office environment and located conveniently near my office.

NPS:

by Anon on 2017-01-11
Dr. Ko has been my family's provider for years. He and his staff, are fantastic.
They've always given us the best treatment.

NPS:

by Patricia Carothers on 2016-12-23
Maria is the best!!

NPS:

by Gilbert Amador on 2016-12-06
Always a pleasure

NPS:

by Odion Edehomon on 2016-12-06
Maria did an amazing job yesterday.

NPS:

by Kimberly Sivo on 2016-12-01
Always friendly, professional, and great customer care.

NPS:

by Robert Stevenson on 2016-11-25
best decision we made to switch to dr. ko 14 years ago!!!

NPS:

by Alvis Grundy on 2016-11-23
Maria is professional, patient, kind and amazing!

NPS:

by Alvin Hartwell on 2016-11-22
Great Staff and Great Service. However I would like to see the TVs working.

NPS:

by Michael Montealegre on 2016-11-17
Dr. Ko, Maria and Esther were great!!!Thanks Maria for your kindness and great work
with Mikey's Sealants! Thanks Dr.Ko for your patience and time with Mikey today and
Esther, Thank you for your kindness with Mikey. Would highly recommend Dr.Ko and
staff to anyone's Dental needs! Love the staff!

NPS:

by James Houston on 2016-11-03
my first time getting dental work done it was perfect I had the best experience didn't
feel any pain and everyone did a great job

NPS:

by Ilona Ulrich on 2016-11-02
Great as always! Kind considerate and thorough staff.

NPS:

by Nada Copic on 2016-11-01
Truly cares

NPS:

by Molly De Voto on 2016-10-26
My dental experience with Dr Ko and his staff was amazing. Ester on the phone and
at the front desk, Kathy his assistant and Maria the Hygienist were so professional
and nice. It is a happy office and they go out of there way to make your visit a great
experience. Dr Ko is so gentle and explains as he goes, making your visit a very
positive experience. I must also say I had one filling done and Dr. Ko is an artist ,the
nicest filling I have had done. .

NPS:

by Luis Gella on 2016-10-13
I Wish I had gone here 30 yrs ago. Dr. Ko's clinic is next door to our family doctor.
Our dentist, who we saw for more than 30 years, retired and we had to find a new
dentist. After an appointment with our doctor, I decided to walk into Dr. Ko's office,
and I'm glad I did. It was a very welcome feeling as soon as i entered the door. Ester
introduced me to the staff and Dr. Ko. On my first appointment, Dr. Ko laid out my
dental game plan after Kathy took a full mouth x-ray, and provided me with a very
thorough explanation of what my procedure will entail. Afterwards, Maria, the dental
hygienist, cleaned my teeth so well that I felt I shouldn't eat for days because I didn't
want food particles between my clean teeth (just kidding!). Two weeks later Dr. Ko did
my first procedure, i.e., a crown, which went very well and I am extremely satisfied
with the result.

NPS:

by Amanda Sanders on 2016-10-07
Always amazing care! Came in to cement on a crown and ended up getting a small
cavity filled the same day! The entire staff is amazing!!

NPS:

by Dave Cmelak on 2016-09-29

Maria always does a thorough job and is excellent! Thank you!

NPS:

by Don Conley on 2016-09-27
Excellent as always

NPS:

by Anon on 2016-09-03
Review for John Ko

Dr Ko was very professional and explained every aspect of the visit in clear
language, making sure I understood. He was respectful of the fact that I did
not have dental coverage and was paying out of pocket. He offered
suggestions and treatment plans without being demeaning. I will return.
NPS:

by Christopher Lee on 2016-09-01
Review for John Ko

From Esther to Shelly and Dr Ko and Dr Gloria (all the people whom I
actually met and assisted me) very professional but really showed they care
about a patient.
NPS:

by Anon on 2016-09-01
Review for Maria Grewohl

It was awesome experience.

NPS:

by Ed Soria on 2016-08-31
Review for John Ko

Came in for a cleaning m, stayed for the filling restoration. Last minute
opening and two old fillings were restored painlessly in an hour. Plus we
caught up on the upcoming hockey season and our kids. I have
recommended Dr Ko and they were very happy.
NPS:

by James Woodfill on 2016-08-12
Review for Maria Grewohl

Cleaning went well--no problems.
NPS:

by Linda Wallace on 2016-08-12
Review for Maria Grewohl

Maria is the best dental hygienist in the business.
NPS:

by Shelly Stone-Wargnier on 2016-08-10
Review for John Ko

Dr. Ko was very gentle and took his time to be so. Miss Kathy was so sweet
on caring for me too!
NPS:

by Anon on 2016-08-02
Review for Maria Grewohl

Dr. Ko, Maria and Darlene are a fantastic group of people that work at this
Dental Office. I have been seeing Dr. Ko for many years, and I've even
moved away and came back to the Bay Area. When I came back, I came
back to Dr. Ko, even though I live about 45 minutes away. I would
recommend him to anybody that needs a Dentist.
NPS:

by Shelly Stone-Wargnier on 2016-08-02
Review for Maria Grewohl

Maria was so detailed in her method of cleaning my teeth, also very gentle.
The best cleaning I ever had!! Dr. Ko took his time with me at the exam
portion of the appointment! . Great experience!
NPS:

by Oscar Prada on 2016-08-01
Review for Maria Grewohl

Always on time, friendly, and professional. Fantastic practice and I am so
glad that 1-800-DENTIST recommended them.
NPS:

by Michelle Setchell on 2016-07-14
Review for Maria Grewohl

Always a great experience with Dr. Ko., Maria and the rest of the team.
NPS:

by Alyssa (Aly) Montealegre on 2016-07-14
Review for Maria Grewohl

Thank you Dr.Ko and Maria for being so caring, and always going up and
beyond your work for my three kids, Efrain,Mikey and Alyssa. Thanks again
for your hard work!!!
NPS:

by Barrie Williams on 2016-07-13
Review for John Ko

Always wonderful! Can not say enough good about them!! They make me
feel so comfortable, I have terrible anxiety and they are always so good to
me. They even work through their lunch to help me.
NPS:

by Vincent DiMaggio on 2016-07-07
Review for Maria Grewohl

Maria did, as usual, an outstanding job. She was completely thorough and
professional and did an outstanding job.
NPS:

by Carlie Williams on 2016-06-15
Review for John Ko

I love everyone at this office! They are so kind and really take the time to
make you feel comfortable. I have had many tooth problems and could not
have made it through without Dr. Ko and Darla, Maria, and Kathy!
NPS:

by Ilona Ulrich on 2016-06-13
Review for John Ko

Excellent service. Dropped in after a root canal to have a filling put in. I
didn't know I would need this so just stopped by without appointment and
they took me right in and did my filling on the spot. Very kind and caring
staff.
NPS:

by Anon on 2016-06-03
Review for John Ko

Awesome experience. Dr Ko made sure my daughter was comfortable for a
tooth extraction. All went smoothly. Darlene was wonderful too fitting us in
so quickly! Thank you.
NPS:

by Albert Hwang on 2016-06-02
Review for Maria Grewohl

Excellent and friendly service. Dr. Ko's office took care of everything for me.
They reached out to my insurance to make sure that my care was covered
and saw me at my scheduled time. Very easy and pleasant visit.
NPS:

by Anon on 2016-06-01
Review for Maria Grewohl

Is that a TV in the dental office? Does it work? Why does it stay off? ABS
news is on in the reception area. It would be nice to stare at something

other than the lights and tiles on the ceiling... and once the dental work gets
started, I'm to nervous to ask about the TV with all the tools in my mouth.
Other than that, I am very happy with the quality of services provided for
which I come. Don't get me wrong, I'd rather have quality dental work than a
TV any day!
NPS:

by Anon on 2016-05-17
Review for Maria Grewohl

Dr. Ko and his team are the BEST!
NPS:

by Jeanne Smith on 2016-05-11
Review for Maria Grewohl

Maria, as always, was very pleasant and thorough during my dental
cleaning. Everyone at Dr. Ko's office is fantastic!!
NPS:

by Jason Heiser on 2016-05-07
Review for Maria Grewohl

Professional and thorough dental cleaning and exam. Maria is a
perfectionist and very sweet. I've had two cleanings and I'm very satisfied so
far. I would recommend for anyone looking for a new dentist in Pleasanton.
He was out of network for me but worth the extra few bucks.
NPS:

by Pamela Contzen on 2016-05-04

Review for Maria Grewohl

Always exceptional level or service.
NPS:

by Anon on 2016-04-28
Review for Maria Grewohl

Kind friendly and professional. Been going to dr Ko ffor 20 years.
NPS:

by Frank Fournier on 2016-04-26
Review for Maria Grewohl

Dr. Ko, Maria, Darlene and the rest of the staff make the BEST dental
practice! I highly recommend them!!! They take GREAT care of everyone!
I've been going to Dr Ko's since he moved his practice to Pleasanton. My
partner and my mother now also go to him.
NPS:

by Keith Wiedeman on 2016-04-22
Review for Maria Grewohl

As always, a great job on my cleaning by Maria. Better job on the spiritual
vibe from Maria.
NPS:

by Anon on 2016-04-20
Review for Maria Grewohl

The entire staff at Dr. Ko's office is very friendly and welcoming!
NPS:

by Jackie Winfield on 2016-03-23
Review for Maria Grewohl

Staff is very friendly and the service is excellent. They are patient and
explain the details of all the procedures.
NPS:

by Anon on 2016-03-08
Review for Maria Grewohl

Maria is always so gentle and thorough in her cleaning my teeth. She is
amazing.
NPS:

by Damia Safford on 2016-03-04
Review for Maria Grewohl

Perfect! As usual. The staff are great. Personable and yet professional.
Maria is very gentle and thorough with your dental care.
NPS:

by Genesis McGowan on 2016-03-04
Review for Maria Grewohl

Wonderful! And no cavities
NPS:

by Anon on 2016-02-26
Review for Maria Grewohl

Maria was awesome! She was very thorough with my teeth and gentle.
NPS:

by Kathleen Pitta on 2016-02-12
Review for John Ko

My experiences at Dr. Ko's office have always been positive. He's very
gentle and always makes sure I'm "doing OK" when I'm in that chair. :-) His
staff is extremely friendly yet very professional. I was referred to Dr. Ko from
a friend of mine a couple years ago and I would definitely refer him to any of
my friends.
NPS:

by Hannan Duncan on 2016-02-11
Review for John Ko

Maria and everyone was great!!
NPS:

by Charles Dunlap on 2016-02-06
Review for Maria Grewohl

Dr. Ko & his staff was amazing (as usual). The best dentist office in the Bay
Area.
NPS:

by Catalina Brede on 2016-02-04
Review for Maria Grewohl

Dr. Ko is brilliant! I never thought I would look forward to going to a dentist,
but that all changed when I first met Dr. Ko about 20 years ago. He is highly
trained and an exemplary dentist. Furthermore, he is highly professional,
friendly and genuinely concerned about one's concerns.. I have maintained
a healthy smile for many years, thanks to Doctor Ko and his very special
assistant, Maria, who has cleaned my teeth for as long as I can recall. I
recently had Doctor Ko do porcelain veneers on my front teeth, and couldn't
be happier! Everyone remarks about how beautiful my teeth are! I love Dr.
Ko and his dental family that includes Maria, Kathy, his lab lady and his
receptionist Darlene. Doctor Ko is fortunate to have these wonderful,
friendly ladies working with him! It's a real pleasure to trust in Doctor Ko!
NPS:

by Lori Cook on 2016-01-29
Review for Maria Grewohl

Great dental office - they are professional, friendly, and do an outstanding
job!
NPS:

by Oscar Prada on 2016-01-22
Review for Maria Grewohl

ALWAYS a positive experience with Dr. Ko due the friendly, professional,
and personalized service from the entire staff. I feel as if I'm treated like a
friend and not a patient. Wonderful office demeanor and I highly recommend
Dr. Ko's practice.
NPS:

by Anon on 2016-01-19
Review for John Ko

Awesome experience.
NPS:

by Anon on 2016-01-19
Review for John Ko

Always available when there is an emergency and overall the best dentist in
my 50 something years of dental care.
NPS:

by Michelle Setchell on 2016-01-12
Review for Maria Grewohl

Dr. Ko is fantastic, and Maria is the best hygienist. They make it easy to go
to the dentist! :)
NPS:

by Jeanne Smith on 2016-01-06
Review for Maria Grewohl

As always, Maria and Darlene looked out for me, made me feel welcome,
and made sure I had a comfortable and complete dental service.
NPS:

by Lisa Olsen on 2016-01-06
Review for Maria Grewohl

Excellent care!
NPS:

by Michael Purpura on 2015-12-23
Review for John Ko

Very good experience! I've been coming here for years and love it. Even
after moving out of state I come back every six months to see dr Ko!
NPS:

by James Woodfill on 2015-12-17
Review for John Ko

Excellent service again,, as usual.
NPS:

by Keith Wiedeman on 2015-12-15
Review for Maria Grewohl

As ,always my teeth cleaning was very good . Both the cleaning and the
personal care Maria puts into her job is wonderful. To all a Happy and
blessed Holidays.
NPS:

by Robert Thomas on 2015-12-01
Review for John Ko

i enjoyed my visit. Everyone was nice and professional. Listened, and
helped calm my fears of visiting a new Dentist. The explanations I received
helped me understand where I was in terms of where I need to focus to get

my teeth and mouth healthy again. Thank you very much. I now look
forward to my subsequent visits.
NPS:

by Katherine Montealegre on 2015-11-28
Review for John Ko

Thanks Dr.Ko for your great work, patience and always being on time!
NPS:

by Anon on 2015-11-24
Review for Maria Grewohl

Very friendly, efficient, professional office.
NPS:

by Logan Carothers on 2015-11-20
Review for Maria Grewohl

Everyone makes for the best experience possible
NPS:

by Sharon De Plush on 2015-11-19
Review for John Ko

Ok...Dr. Ko - I see everyone left GREAT reviews, leaving me to only agree
with each and everyone. My suggestion to you is, continue doing a
wonderful job! Maria was A perfectionist When Cleaning My beautiful
Teeth.... Darlene, I will be Calling You soon To Make another Appointment
Soon.!

NPS:

by Valerie Cunha on 2015-10-23
Review for Maria Grewohl

Dr. Ko is always very patient and willing to fully describe any procedure that
I am contemplating. He did an excellent job on a crown for me. Maria did an
excellent job cleaning my teeth and without nicking my gums. She is gentle
but thorough.
NPS:

by Anon on 2015-10-15
Review for Maria Grewohl

Doctor and staff are always professional, and friendly. They're very
responsive to their patients. Even when fully booked, Dr Ko's office found
the time to squeeze me into the schedule quickly, even though my
emergency in reality was only minor.
NPS:

by Anon on 2015-10-08
Review for Maria Grewohl

Excellent care, no pain.
NPS:

by Bianca Ruiz on 2015-10-02
Review for John Ko

Dr. Ko and his staff are the epitome of what one looks for in an ideal dental
practice . . . . highly professional, friendly and caring. They are all of this and
more.
NPS:

by Damia Safford on 2015-09-27
Review for John Ko

Great friendly staff! Everyone is very professional but yet personable at the
same time. And gentle with your teeth
NPS:

by Anon on 2015-09-10
Review for Maria Grewohl

Excellent, as always!
NPS:

by Anon on 2015-09-05
Review for Maria Grewohl

My husband and I recently moved to San Francisco from the East Bay and
there is no reason to look for another dentist. We have been always pleased
with the treatment we have received from Dr. Ko and Darlene who runs the
office is exceptional with her customer service and detail. Maria is always
pleasant and does a very thorough with our cleanings.
NPS:

by Anon on 2015-08-09

Review for Maria Grewohl

I could not have a better dentist and support staff than I have at Dr. Ko's
NPS:

by Anon on 2015-07-30
Review for Maria Grewohl

Absolutely the Best!!!
NPS:

by Curtis Born on 2015-07-22
Review for John Ko

Dr Ko is always great! He is friendly, takes a personal interest in you as
person as well as a patient. As most, I am not someone that looks forward
to a visit to the dentist, but if I must then it is Dr Ko that I want to have the
appointment with. I live in Walnut Creek but he is worth the drive to
Pleasanton to have him taking care of my teeth. Another good job Doc,
thanks! Curtis
NPS:

by Oscar Prada on 2015-07-18
Review for Maria Grewohl

Professional, friendly, and punctual! Great service with a smile!
NPS:

by Toby Martinez on 2015-07-10
Review for John Ko

Always efficient, knowing the work done is profesionally done and not
painful. Like taking yr car in and knowing ita the right mechanic, :) KO
NPS:

by Anon on 2015-06-28
Review for Maria Grewohl

Great job
NPS:

by Pam Hardy-Alpert on 2015-06-24
Review for John Ko

professional and friendly. office location is convenient and work is superior
NPS:

by Michael Quintor on 2015-06-23
Review for Maria Grewohl

Great experience, as always!
NPS:

by Krystina Robison on 2015-06-10
Review for Maria Grewohl

Excellent cleaning.
NPS:

by Jeanne Smith on 2015-06-04
Review for Maria Grewohl

Maria's service was outstanding, as always.
NPS:

by Ramon Valle on 2015-05-29
Review for Maria Grewohl

Very caring and professional office.
NPS:

by Richard Ritter on 2015-05-22
Review for Maria Grewohl

Excellent practice; very professional.
NPS:

by Margaret Orandi-Knopp on 2015-05-15
Review for Maria Grewohl

Maria was very kind and careful when she cleaned my teeth. At 51, I am
starting to have exposed roots which are quite sensitive. So she applied
some kind of Floride coating and topical anesthetic that really helped. My
teeth felt clean and for the first time my gums actually didn't hurt. My last
appointment was with Dr. Ko for a filling replacement. He was also very kind
and careful. The procedure was painless and pretty quick. These people
make a great team!
NPS:

by Anon on 2015-04-21
Review for Maria Grewohl

Excellent service all around.
NPS:

by Pamela Contzen on 2015-04-15
Review for Maria Grewohl

Always great. Dr Ko's staff is amazing.
NPS:

by Michael McFann on 2015-04-11
Review for Maria Grewohl

First visit and everyone was very friendly and welcoming. Everything was
explained and I was made to feel very comfortable. Everyone thanked me
for being a new patient and made me feel that was more than just another
patient.
NPS:

by Anon on 2015-04-09
Review for John Ko

Couldn't have had a better experience! Dr. Ko and his team are wonderful.
Dr. Ko was very helpful, professional, knowledgable and kind! I'm glad I
started coming to this dental office!
NPS:

by Frank Fournier on 2015-04-08
Review for Maria Grewohl

Thank you all for doing such a GREAT job, as usual! You're the best!!!
NPS:

by Joy Martinez on 2015-03-26
Review for Maria Grewohl

Over & over the staff cares, and shows 150% professionalism. I feel taken
care of when I leave. One thing I'd like to see, a couch, or more comfortable
chairs. :)
NPS:

by Jackie Winfield on 2015-03-04
Review for Maria Grewohl

Doctor Ko and his staff are very professional and give great service. When
you arrive at his office you are greeted by Darlene the office manager who
is very warm and friendly. Maria gives a very detail cleaning and makes
sure you are comfortable with the procedure. Dr Ko is patient and kind and
makes sure you understand the procedures you need. I always feel
comfortable when I visit.
NPS:

by Anon on 2015-03-03
Review for Maria Grewohl

Excellent- Maria does a great job!!
NPS:

by Michael Sage on 2015-02-24
Review for Maria Grewohl

Great!
NPS:

by Kimberly Sivo on 2015-02-04
Review for John Ko

As always the staff is wonderful! I don't look forward to dental work, but I do
know I am in good hands.
NPS:

by Berenice Ku on 2015-01-29
Review for Maria Grewohl

Maria does the most thorough routine cleaning of any hygienist I have ever
had. All of the staff is friendly and helpful, and Dr Ko is very professional
and gentle. And they are always on time! I have been a patient for ~15
years...
NPS:

by Jeanne Smith on 2015-01-28
Review for Maria Grewohl

Maria is always so gentle and thorough when she cleans my teeth. Dr. Ko
and his staff are extremely pleasant and accommodating. As I patient of Dr.
Ko's for more than 20 years, I highly recommend him.
NPS:

by Amanda Sanders on 2015-01-16
Review for John Ko

I got a filling after a root canal and it only took 30 minutes! Denise, Kathy
and Dr. Ko were super nice and professional as always! I always have a
great experience at Dr. Ko's office!
NPS:

by Wayne Hendrickson on 2015-01-14
Review for Maria Grewohl

Very happy with my cleaning.
NPS:

by Joanie Schwartz on 2015-01-13
Review for Maria Grewohl

My husband and I have been going to Dr. Ko and Maria for years and are
very happy.
NPS:

by Amanda Sanders on 2015-01-08
Review for Maria Grewohl

Love the staff at this office! Dr. Ko is awesome too! Always a pleasure
seeing the friendly staff.
NPS:

by Anon on 2014-12-17

Review for John Ko

Very pleasant office. Dr. Ko and staff are very nice, professional and
efficient. Glad to have found Dr. Ko as my new dentist
NPS:

by Anon on 2014-12-16
Review for Maria Grewohl

Always a pleasant experience. Darlene and Maria are polite, remember your
dental history and personal background. Not sure it's ever fun to go to the
dentist, but they make it a good experience.
NPS:

by Pamela Hughes on 2014-12-16
Review for John Ko

Going to Dr. ko's office is always a pleasant experience. Staff is friendly and
professional. Maria, the hygienist, is gentle and thorough.
NPS:

by Wei Wei Hiew on 2014-12-12
Review for Maria Grewohl

Can't say i like dental visits very much, but every visit at John Ko's dental
office has always been above & beyond.. I always know i am in great hands.
And dental hygienist Maria is always so detailed & gentle. Thank you for all
your great work, Dr Ko & Maria!
NPS:

by Ronald Russo on 2014-12-11

Review for John Ko

Dr. Ko is an outstanding dentist...BEST in the Tri-Valley and probably in the
TOP 5 in Northern California. He has done very intricate bridge and crown
work for me and I know that his work is of the very highest quality.
NPS:

by Krystina Robison on 2014-12-03
Review for Maria Grewohl

I enjoy seeing Dr ko and all of his helpful and professional staff for my
dental care
NPS:

by Louis Edelson on 2014-11-26
Review for Maria Grewohl

Hygienist Maria is excellent.
NPS:

by Chris Crone on 2014-11-14
Review for Maria Grewohl

Very caring & professional, yet personable... thorough and (probably the
most important) gentle with the pointy tools!
NPS:

by Richard Ritter on 2014-11-14
Review for Maria Grewohl

Always profession and up beat. Very professional care.
NPS:

by Jackie Winfield on 2014-11-14
Review for Maria Grewohl

The staff and service is excellent!
NPS:

by Patricia Carothers on 2014-11-05
Review for Maria Grewohl

Maria is an awesome dental hygienist! Friendly, outgoing, gentle and
thorough! Everyone on staff is great!
NPS:

by Laelah Quintor on 2014-10-22
Review for Maria Grewohl

As always, Dr. Ko and his fabulous staff did a fantastic job with getting me in
when I had a dental emergency and making my smile shine again! Thank
you for the outstanding service you all provide! Laelah Q.
NPS:

by Laelah Quintor on 2014-10-10
Review for John Ko

Love, love, love everyone at Dr. Ko's office! He and his staff are great at
making you feel comfortable during your visit and I appreciate how they
we're able to accommodate me at the last minute, even skipping their lunch,

to get me in when I broke an old crown and needed it repaired! Thank you
to everyone at Dr. Ko's office and keep doing the great job that you're doing!
Laelah Quintor
NPS:

by John Villalovos on 2014-10-10
Review for Maria Grewohl

I had a great experience! The staff at Dr. Ko's office are very professional in
their jobs and very caring!
NPS:

by Anon on 2014-10-02
Review for John Ko

I had my teeth cleaned, and they look better, and the scaling was painless. I
was greeted by Dr. Ko, and the hygienist is always delightful.
NPS:

by Jeanne Smith on 2014-09-26
Review for Maria Grewohl

As always, my teeth cleaning experience with Maria was excellent. She is
so gentle, thoughtful, and considerate. Darleen, at the front desk, is also a
delight.
NPS:

by Frank Fournier on 2014-09-15
Review for Maria Grewohl

Dr. Ko is an awesome Dentist! His highly skilled and friendly staff do an
amazing job each and every time! I cannot thank them enough for their
professionalism, knowledge and care over all these many years with me,
and now with my mother. They are the BEST!
NPS:

by Barrie Williams on 2014-09-14
Review for John Ko

Awesome as always!
NPS:

by Jeff Scofield on 2014-09-11
Review for John Ko

Best Dentist I've ever had!
NPS:

by Patricia White on 2014-08-27
Review for Maria Grewohl

Very pleasant.
NPS:

by Anon on 2014-08-22
Review for Maria Grewohl

Excellent as always
NPS:

by Anon on 2014-08-19
Review for Maria Grewohl

Always great service. Maria is the best at Hygenist.
NPS:

by Joseph Scerbo on 2014-08-15
Review for Maria Grewohl

maria is great
NPS:

by Balbir Anastassiou on 2014-08-14
Review for Maria Grewohl

Went for regular cleaning, Marie is really understanding of my sensitive
teeth issues and makes it a pleasant experience everytime
NPS:

by Jagannadha Chekuri on 2014-08-07
Review for John Ko

Excellent
NPS:

by Samantha Williams on 2014-07-29

Review for John Ko

I could not have asked for a nicer dentist! Dr. Ko is so kind and patient. I
have had many dental problems and Dr. Ko always helps me. Darlene,
Kathy, and Maria are just the best. They always make me feel so special.
NPS:

by Jennifer Case on 2014-07-24
Review for John Ko

Dr. Ko is professional and very knowledgeable! I am delighted to be under
his care.
NPS:

by Sharron Manuel on 2014-07-16
Review for Maria Grewohl

Love Dr. Ko and his staff!
NPS:

by Ronald Russo on 2014-07-10
Review for John Ko

John Ko is a highly dedicated professional, strongly focused on providing
outstanding dental care for his patients. I highly recommend him for all
dental needs: exams and xrays, occlusion-correcting adjustments, fillings,
crowns, extensive bridge work, etc.
NPS:

by Toby Martinez on 2014-07-07

Review for Maria Grewohl

I am a very picky person. Experiences in the past have shown me that I can
choose the best. If I don't see the hygienist, or dentist or even the person at
the desk being sensitive to me, I can choose not to continue. Some dentists,
etc don't care like the used to. Dentist Ko, Maria, Liz and Darlene and
others I might not know names are a excellent team. They all have gifts to
help in their area. They are our family place and I am so happy as well as
my 3 children. They took the fears away with the sensitivity and
professionalism they have. Insurance papers etc., so well explained and
helpful as Darlene knows her stuff. God bless the KO team.
NPS:

by Michelle Setchell on 2014-07-01
Review for Maria Grewohl

Dr. Ko is great - have been a long time patient and they have taken
excellent care of me. Maria is a fantastic hygienist as well - they are the
best!
NPS:

by Amanda Sanders on 2014-06-26
Review for Maria Grewohl

Always a pleasure to to go to doctor Ko's office.
NPS:

by Margaret Orandi-Knopp on 2014-06-04
Review for John Ko

I had a root canal the week before, and the doctor had to go through an
existing crown, so I now needed a filling. Dr. Ko was extremely thorough in
explaining the procedure before we got started. He allowed me to talk freely
about my concerns and extremely low threshold for pain. He was very

careful and patient. I was relieved to have almost no pain during the filling.
Dr. Ko will definitely be my dentist for as long as I live in Pleasanton!
NPS:

by Tara Pratt on 2014-06-03
Review for Maria Grewohl

The best experience I've ever had at the dentist. Darlene the receptionist
was phenomenal. Maria the hygienist was excellent very gentle very
informative. Dr. Ko and his assistant words cannot describe the pleasure I
had while getting my teeth filled. Dr. Ko and his staff makes going to the
dentist better then Disneyland.
NPS:

by Katherine Mitchel on 2014-05-30
Review for Maria Grewohl

I would recommend this practice in a heartbeat. Dr. Ko and his staff are
friendly, professional and efficient. They do their jobs well and with great
care. I can always be assured to have a pleasant experience and find the
answers to any questions I may have.
NPS:

by Anon on 2014-05-17
Review for Maria Grewohl

I really enjoy going to Dr. Ko because the people in his office are nice and
they take a personal interest in who you are. The cleanings are gentle and
thorough.
NPS:

by Anon on 2014-05-08
Review for John Ko

John Ko is very thorough and fast working dentist.
NPS:

by Logan Carothers on 2014-05-07
Review for Maria Grewohl

Always great!
NPS:

by Anon on 2014-05-02
Review for Maria Grewohl

The staff at this office is friendly, professional and very thorough. My teeth
are whiter after a general cleaning than they had been in years!
NPS:

by Margaret Orandi-Knopp on 2014-04-25
Review for Maria Grewohl

The desk manager welcomed me as I entered the office. My dental
technician Maria was very gentle and kind during my cleaning. I did take
extra strength Tylenol an hour before the appointment to minimize pain. I
was somewhat surprised that the dentist doesn't visit patients during routine
cleanings and checkups. So, this review isn't really about Dr. Ko, but about
his office staff.
NPS:

by Terence Clark on 2014-04-24
Review for Maria Grewohl

My experience at Dr. Ko's office is always very pleasant and efficient,
starting with the warm welcomes from Darlene through my time with
gracious dental hygienist Marie, and then with Dr. Ko himself.
NPS:

by Brad Larsen on 2014-04-23
Review for Maria Grewohl

As usual a very good job. Professional and comprehensive.
NPS:

by Jeanne Smith on 2014-04-23
Maria, dental hygenist, Darleen, receptionist, and Dr. Ko are all terrific!!

NPS:

by Anon on 2014-04-04
Review for John Ko

Professional and thorough
NPS:

by Miguel Ibarra on 2014-03-31
Review for John Ko

Best Dental Practice in Pleasanton.

NPS:

by Anon on 2014-03-19
Review for Maria Grewohl

It is always a pleasure to go to this dentist.
NPS:

by Ray Wright on 2014-03-10
Review for John Ko

Very professional, friendly service. Quick response to all my questions with
helpful info on how to improve your dental coverage. Clean, neat, and
comfortable dental care.
NPS:

by Robert Stevenson on 2014-03-07
Review for Maria Grewohl

three thumbs up!
NPS:

by Ingeborg Schoening on 2014-03-05
Review for Maria Grewohl

love Maria-----she is wonderful---------so is Dr. Ko, of course Ingeborg
Schoneing
NPS:

by Kellie Hughes on 2014-03-05
Review for Maria Grewohl

Personable and professional. A very pleasant experience.
NPS:

by Berenice Ku on 2014-02-21
Review for Maria Grewohl

Always excellent and personalized care!
NPS:

by Yun Paik on 2014-02-20
Dr. Ko and his staff are a fine example of most professionally run dental office. Each
visit, I leave with sense of being well taken care of, respectfully treated as a patient,
and just such a friendly place and good people! Dr. Ko calmly explains, before each
procedure, my diagnosis and prognosis, and his recommendation, and Darlene briefs
the coverage and the cost so succinctly. I am happy with results of all the works Dr.
Ko performed on me. I referred my wife to Dr. Ko, and she has been happy about
switching.

NPS:

by Marceline Harding on 2014-02-14
Review for John Ko

. The plan of treatment was explained before and during the dental
treatment; the treatment was painless. I have recommended Dr. Ko to
family. Mrs. M. Harding
NPS:

by Anon on 2014-02-12
Review for Maria Grewohl

Great visit, as always!
NPS:

by Steve Bach on 2014-02-11
Review for John Ko

My family and I have been seeing Dr. Ko for a number of years. I have
complete trust in his judgement and technical skill. He is always
professional and personable. His analysis is always thorough and never
rushed. He takes the time to explain his recommendations and my options.
His staff is well trained and there is no turnover. I have recommended him to
friends and coworkers.
NPS:

by Adriana Colon on 2014-02-08
Review for Maria Grewohl

Always an excellent and professional experience.
NPS:

by Anon on 2014-02-05
Review for Maria Grewohl

The appointment was very smooth and educational.
NPS:

by Anon on 2014-01-29
Review for Maria Grewohl

Always a pleasure. Thank you for being such a great staff!
NPS:

by Amanda Sanders on 2014-01-23
Review for John Ko

Always a pleasure! I am getting extensive work done and I look forward to
seeing Dr. Ko and his staff!
NPS:

by Barrie Williams on 2014-01-18
Dr. Ko and his staff are the best! I have had so many tooth problems and am very
scared of dental work. They treat me so kind and make me feel very cared for.

NPS:

by Jamye Payomo on 2014-01-17
Review for John Ko

Dr. Ko and his staff are great. Very kind and friendly. They take their time
with you and ensure that you are very comfortable throughout any
procedure. If your looking for a fantastic dentist and amazing staff. Dr. Ko is
the way to go!
NPS:

by Thomas Acosta on 2014-01-12
Review for Maria Grewohl

Dr Ko is the Best Dentist in all of the Nay Area!
NPS:

by Jose Gonzales on 2014-01-08
Review for Maria Grewohl

Treat me as a human being, not a number. Maria is excellent and
professional.
NPS:

by Jose Gonzales on 2014-01-07
Review for Maria Grewohl

Enjoy going to my appt. Maria is great, almost like a daughter,
NPS:

by Vincent DiMaggio on 2014-01-04
Review for John Ko

The professional service provided by Dr. Ko is exceptional. He has superior
skills as a dentist and I am always more than satisfied with the level of care
that he performs. I only wish he accepted my dental plan which could help
defray some of the cost...but as far as competent service, I consider his
office the best in the area.
NPS:

by Michelle Setchell on 2013-12-27
Review for Maria Grewohl

Awesome group of people. Love getting my teeth cleaned. :)

NPS:

by Anon on 2013-12-24
Review for John Ko

More interested in treatment plan to replace fillings and replace crowns then
on my oral health and hygiene.
NPS:

by Jennifer Case on 2013-12-24
Review for Maria Grewohl

It is always a pleasure to visit this office. The staff is always pleasant and
professional. The office is clean and they are very timely the service is
great. Love it!! Dr. Ko is gentle and he explains your treatment plan. Love
him!!
NPS:

by Andrey Ignatenko on 2013-12-06
Review for Maria Grewohl

flawless
NPS:

by Amanda Sanders on 2013-12-04
Review for Maria Grewohl

Wonderful office! So friendly and welcoming. Dr. Ko and his staff are
wonderful! Darlene was so helpful when it came to insurance, and Kathy
and Maria were so nice! I usually dislike going to the dentist, but Dr. Ko and

his staff were great! It was even easy to make an appointment with my busy
schedule.
NPS:

by Megan Parks-Haller on 2013-11-22
Review for John Ko

Excellent! Best dentist I have ever had!
NPS:

by Richard Ritter on 2013-11-01
Review for Maria Grewohl

This is a very kind and professional practice.
NPS:

by Ronald Russo on 2013-10-24
Review for Maria Grewohl

Dr. Ko and his assistants/staff provide outstanding dental work in a calm
and very friendly environment. Whether it's a filling, crown, a (simple or
complex) bridge, or preventive treatment (xrays, cleaning, etc.) you need,
you can be sure the work will be done correctly and meticulously. I've had
MANY dentists in my life, but Dr. Ko is the best, by far.
NPS:

by Patricia Carothers on 2013-10-23
Review for Maria Grewohl

Maria is always friendly, and thorough!

NPS:

by Ann Shropshire on 2013-10-22
Review for John Ko

Dr Ko and his staff very friendly people.
NPS:

by Annalise Stevenson on 2013-10-12
Review for Maria Grewohl

the best!
NPS:

by Barrie Williams on 2013-09-19
Review for John Ko

Awesome! Best medical/dental experience ever! Everyone is so very kind. I
am so nervous at the dentist and dr? Ko and his staff are so wonderful!
NPS:

by Harry Duarte on 2013-09-18
Review for Maria Grewohl

It's always a good visit to the office of John Ko, as everone there is
personable and makes you feel welcome and comfortable. Cleaning and
dental work is always done in a prompt and efficient manner, with patient
comfort a primary consideration. I've been fully satisfied with all dental work

performed and actually enjoy my visits there. Granted it's not a trip to the
Park, but if one needs to visit a dentist I'd certainly recommend they go see
John Ko. - Mick Duarte
NPS:

by Anon on 2013-09-15
Review for Maria Grewohl

Dr. Ko is an excellent dentist and his staff Maria & Darlene are friendly and
helpful.
NPS:

by Berenice Ku on 2013-09-07
Review for John Ko

relaxed atmosphere, super friendly staff, attention to detail and stellar care!
NPS:

by Mearl Nelson on 2013-09-05
Review for Maria Grewohl

Excellent care . Been going to Doctor Ko for years for dental needs and to
have Maria to clean my teeth .
NPS:

by Anon on 2013-09-04
Review for Maria Grewohl

Great staff. Responsive. Easy to make appointments. Friendly

NPS:

by Nicole Kaufman on 2013-08-30
Review for John Ko

I love Dr. Ko and his staff! They are very thorough and explain everything
along the way. Darlene at the front desk went over my bill with me before I
even had the procedure. Wonderful! No surprises when the bill comes in the
mail next month. You can even make payments - for those bigger bills. I had
a cracked molar and needed a crown. I have not had much dental work
done at all, so i was a little apprehensive. Dr. Ko and Kathy (who assisted
him with my procedure) were great. They explained everything that they
were doing and were gentle, but worked quickly. I'm not a big fan of major
dental work (who is?), but I will definitely be sticking with Dr. Ko and his staff
for all my dental needs!
NPS:

by Anon on 2013-08-27
Review for Maria Grewohl

I saw Maria, the dental hygienist, for my last appointment. She's friendly,
thorough, and very professional. Same goes for Dr. Ko.
NPS:

by Jerald Williams on 2013-08-26
Review for Maria Grewohl

Excellent service and my appointments always begin on time. The
operatories are nice and bright!
NPS:

by Michelle Feldman on 2013-08-16
Review for Maria Grewohl

Marina was excellent as always!
NPS:

by Ingeborg Schoening on 2013-07-26
Review for Maria Grewohl

\ Maria is the greatest ! I hope that she stays with you forever Ingeborg
Schoening
NPS:

by Ingeborg Schoening on 2013-07-26
Review for Maria Grewohl

Maria is the greatest ! I hope that she stays with you forever Ingeborg
Schoening
NPS:

by Ramona Rodriguez-Siverls on 2013-07-23
Review for John Ko

Ambient , and updated atomosphere Professional demeanor Staff
compliment each others needs, as well as patient's. Prideful performance.
Efficient Very accommodating..
NPS:

by Pam Hardy-Alpert on 2013-07-17

Review for John Ko

Dr. Ko is extremely professional, knowledgeable and kind. His staff are
always very friendly and care about the patients.
NPS:

by Barrie Williams on 2013-07-14
Review for John Ko

Awesome! Always treated like a queen!
NPS:

by Jeanne Smith on 2013-07-10
Review for Maria Grewohl

As always, Dr. Ko and his staff were fantastic!!
NPS:

by Anon on 2013-07-10
Review for John Ko

Had a pleasant, painless experience having a filling replaced. Dr. Ko and
office staff are very caring, and listened to my concerns.
NPS:

by Kimberly Sivo on 2013-07-09
Review for John Ko

Our experience was great. We finally found a great dentist and office staff.
Thank you!

NPS:

by Karma Glynn on 2013-06-27
Review for Maria Grewohl

Maria is wonderful, a very thorough hygienist. A great asset to your practice.
NPS:

by John Salmon on 2013-06-26
Review for Maria Grewohl

Always prompt and great service. I appreciate Dr Ko, Maria, and the rest of
the team. I recommend them to anyone.
NPS:

by John Villalovos on 2013-06-26
Review for John Ko

Great dental experience with the entire office! And Dr. Ko is very skilled at
keeping you comfortable and does very good work. He is also very good at
explaining your condition and what needs to be done as well as keeping you
informed to a practical degree, during procedures as well.
NPS:

by Jennifer Case on 2013-06-22
Review for Maria Grewohl

It is always a pleasure to visit this office the atmosphere and the staff is very
professional and caring.
NPS:

by Tim White on 2013-06-19
Review for John Ko

Very pleased with the friendly and professional staff. They all did a great job
while ensuring my comfort.
NPS: N/A

by Anon on 2013-06-12
Review for Maria Grewohl

Top quality care with a patient comfort as the focus! The team at Dr. Ko's
office have transformed my impression of dentistry; they have completely
eliminated the anxiety I used to have about seeing "the dentist". I look
forward to my visits with the Ko team!
NPS:

by Lawrence Brede on 2013-06-04
Review for Maria Grewohl

Maria cleaned my teeth, as scheduled, and was gentle and considerate of
my gum sensitivity. I'm very pleased to be one of Dr Ko's patients, as he
too, is thorough, caring and considerate of his clients. Larry Brede
NPS:

by Julie Brown on 2013-05-31
Review for Maria Grewohl

Maria is absolutely the best!
NPS: N/A

by Seung-Bill Byun on 2013-05-22
Review for Maria Grewohl

Maria is always professional and delightful.
NPS:

by Yun Paik on 2013-05-22
Review for Maria Grewohl

Maria is so good and an excellent hygienist! Highly recommended.
NPS:

by Ramon Valle on 2013-05-22
Review for Maria Grewohl

Exellent!
NPS:

by Livia Blenche on 2013-05-12
Review for Maria Grewohl

You guys are great!
NPS:

by Peter Michno on 2013-05-10
I experienced another great cleaning appointment.

NPS: N/A

by Tanner Hughes on 2013-05-02
Review for Maria Grewohl

Dr. Ko is a great dentist and his staff is great, too.
NPS:

by Sharron Manuel on 2013-04-30
Review for Maria Grewohl

Always a very calming experience. Thank you!
NPS:

by Ronald Russo on 2013-04-26
Review for John Ko

Top quality dental professional who consistently does outstanding work.
NPS:

by Anon on 2013-04-26
Dr. Ko and Maria are great! Darlene is always pleasant. What a wonderful team. I
highly recommend them.

NPS:

by Elaina Valle on 2013-04-25

Thank you all for the wonderful work you perform! Elaina ??

NPS: N/A

by Hilda Hasserjian on 2013-04-25
Love how progressive this office is! The online appointment system is just another
innovative touch that Dr. Ko and his staff are about! My son and I were very
impressed with how friendly and informative Dr. Ko has been. Thank you Dr. Ko and
staff for making our smiles even better! Cheers! Hilda Hasserjian

NPS: N/A

