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OBSTETRICAL	
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Welcome	
  to	
  Greensboro	
  OB/GYN!	
  
We	
  are	
  pleased	
  that	
  you	
  have	
  chosen	
  our	
  practice	
  to	
  provide	
  your	
  care	
  during	
  your	
  pregnancy,	
  
labor,	
  and	
  birth.	
  	
  The	
  following	
  information	
  will	
  help	
  you	
  with	
  questions	
  and	
  concerns	
  you	
  may	
  
have.	
  	
  If	
  you	
  have	
  any	
  issues	
  that	
  are	
  not	
  addressed	
  here,	
  please	
  call	
  our	
  office	
  at	
  any	
  time.	
  
	
  
CALLING	
  OUR	
  OFFICE	
  
If	
  you	
  have	
  a	
  question	
  or	
  concern	
  during	
  office	
  hours,	
  please	
  call	
  854-­‐8800.	
  	
  Identify	
  yourself	
  by	
  
name,	
  and	
  tell	
  the	
  receptionist	
  you	
  are	
  an	
  OB	
  patient.	
  	
  Please	
  give	
  a	
  brief	
  description	
  of	
  your	
  
question	
  or	
  issue.	
  	
  This	
  allows	
  us	
  to	
  direct	
  your	
  concern	
  to	
  the	
  right	
  person.	
  	
  If	
  we	
  cannot	
  talk	
  to	
  
you	
  at	
  the	
  moment,	
  we	
  will	
  call	
  you	
  back	
  as	
  soon	
  as	
  possible.	
  
	
  
When	
  the	
  office	
  is	
  closed,	
  a	
  physician	
  is	
  always	
  on	
  call.	
  	
  You	
  can	
  reach	
  the	
  physician	
  on-­‐call	
  after	
  
hours	
  at	
  854-­‐8800,	
  and	
  follow	
  the	
  prompts	
  to	
  reach	
  him/her.	
  If	
  you	
  do	
  not	
  reach	
  a	
  live	
  person,	
  
please	
  leave	
  a	
  message	
  with	
  your	
  name,	
  date	
  of	
  birth,	
  callback	
  number	
  and	
  the	
  reason	
  for	
  your	
  
call.	
  The	
  physician	
  will	
  call	
  you	
  right	
  back.	
  	
  If	
  you	
  do	
  not	
  hear	
  from	
  someone	
  within	
  15	
  minutes,	
  
call	
  again.	
  
	
  

DO	
  NOT	
  GO	
  TO	
  THE	
  HOSPITAL	
  WITHOUT	
  CALLING	
  US!	
  
If	
  something	
  is	
  happening	
  that	
  concerns	
  you,	
  call	
  us!	
  

	
  
	
  
	
  


