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INTRODUCTORY LETTER FROM
DR. NICHOLAS HUGENTOBLER
Dear Friend,

WE WANT YOU TO
LIVE LIFE TO ITS
FULLEST, WITH

PAIN-FREE AND
HEALTHY FEET.

At Animas Foot & Ankle, our goal is to educate you so that you know all of your options
and we can offer you the best treatment available. We want you to live life to its fullest,
with pain-free and healthy feet, so our greatest joy comes from hearing from our patients
that their feet no longer hurt.
Researching and choosing a podiatrist that meets your needs can be a challenge,
which is why I’ve put together this report for you: The Top 10 Things You Should Know
Before Choosing Your Podiatrist. Our goal is to inform you and help you learn about what
aspects of podiatry are important from a patient’s perspective. This way, you can make
the best choice for your needs... even if it isn’t us.
All the Best,

INTRODUCTORY LETTER FROM
DR. NICHOLAS HUGENTOBLER

If you suffer from foot or ankle pain that prevents
you from fully enjoying your life and time with your
family, you are in the right place. Everyone’s feet
are unique, and so are the ways in which podiatrists
treat them. In your search for the best foot and
ankle specialists for your unique needs, you may feel
overwhelmed by all of the different options
available. How do you know if a podiatrist fully
understands your needs and can treat your unique
condition effectively?

P.S. If you are a new patient, we are currently offering a $25 gift certificate
toward your first visit. Any foot or ankle pain you may be experiencing is not
normal and, if left untreated, could lead more serious conditions. 9 out of 10 of
our patients feel better after their first visit without surgery! Give us a call today at
970.259.3154 for more information.
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NUMBER 1: DO THEY FULLY
UNDERSTAND YOUR NEEDS?

Here at Animas Foot & Ankle, you are our priority. Your comfort, input, and the health of
your feet are all things that we focus on to help you get the best possible treatment for
your unique needs. The first step to get there is to take a consultative approach with
each and every one of our patients.

Your questions and
concerns are
important, so your
podiatrist should
answer and explain
whatever you need.
Your podiatrist
should also make
you feel
comfortable, which
is what we strive to
do every day, with
every patient.

NUMBER 1: DO THEY FULLY
UNDERSTAND YOUR NEEDS?

Your podiatrist should be able to determine what the problem is accurately and quickly.
This usually involves consulting with you to learn about your symptoms, using diagnostic
tools, and then discussing in depth what your options are so that you don’t have any
questions. If you do have questions, you should feel comfortable about asking them and
your podiatrist should take the time to answer them for you.
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NUMBER 2: DO THEY TAKE
A CONSULTATIVE APPROACH?

Here at Animas Foot &
process of diagnosing
believers in being your
better faster. Your feet
best options, period.

Ankle, we go the extra mile to make sure you’re involved in the
and treating your unique foot or ankle condition. We are firm
partner as we determine the clearest route for your feet to get
are an important part of your life and we want to give you the

When searching for your podiatrist, make sure
that they take a consultative approach to your
unique needs. This keeps you in control of your
treatment as well as allowing you to learn and
fully understand your options.

NUMBER 2: DO THEY TAKE
A CONSULTATIVE APPROACH?

Your podiatrist should take a consultative approach when speaking to you about your
needs as well as your treatment options. This essentially means that your podiatrist will
take the time to sit down with you, listen to your symptoms and thoughts about what’s
going on, and partner with you to find the best treatment option for your condition as
well as your unique lifestyle. Your podiatrist should be willing and able to answer any
questions you may have, as well as addressing any concerns that come up.
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As you search for your podiatrist and research the different equipment and technology
used in the field, you may come across things such as diagnostic ultrasound, x-rays, and
some other equipment that aids in diagnosing and better treating your foot or ankle
condition. Though it’s beneficial to have a lot of this equipment, some of it is unnecessary
while certain other types of equipment help a great deal and aren’t found in all podiatry
practices.
Here at Animas Foot & Ankle, we have a unique advantage over most podiatry offices.
Our patients have the benefit of access to our weight-bearing lower extremity CT, the
only one of its caliber in the entire state of Colorado. This equipment allows us to
diagnose problems that other podiatrists can’t, such as stress fractures, which other x-rays
would not show. This is important if other diagnostic tools don’t allow us to see what we
need to see, as we’re less likely to misdiagnose your foot or ankle condition.

Medical equipment is a tool to help doctors
determine what your condition is and how to best
serve you and your needs. What kind of
technology does your podiatrist use?

NUMBER 3: DO THEY USE THE LATEST
IN TECHNOLOGY AND TREATMENT?

NUMBER 3: DO THEY USE THE LATEST
IN TECHNOLOGY AND TREATMENT?
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When people give back to their community, it shows great integrity and strength of
character as well as a deep passion for their work. Does your podiatrist give back to their
community through volunteer work, support of local schools or other businesses, support
of local charities, or mission trips? These are just some ways in which people can give
back, and your podiatrist will surely be attentive to your needs if he or she shows this type
of support for the community.
Here at Animas Foot & Ankle, we believe in supporting the community that supports us.
That’s why we’re involved in volunteer work, support of local schools and charities, and
we even go on medical missions to other countries from time to time, such as
Guatemala.

We’re always thinking up new ways to give
back to our community because we’re
passionate about helping people with
foot or ankle conditions live better,
happier lives without foot pain.

NUMBER 4: DO THEY GIVE BACK/
PARTICIPATE IN THE COMMUNITY?

NUMBER 4: DO THEY GIVE BACK/
PARTICIPATE IN THE COMMUNITY?
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NUMBER 5: DO THEY HAVE
VIRTUALLY NO WAIT TIMES?

It’s important for a podiatrist to offer same-day appointments for their patients, especially
if you call in with certain conditions that just can’t wait. Your podiatrist should have plans
in place to accommodate as many patients as possible while still being able to see
urgent patients the same day.
Here at Animas Foot & Ankle, we go the extra mile for our patients. Urgent patients and
referred patients are usually seen for a same day appointment, and we even go as far as
staying late if you need to be treated the same day and we’ve been busier than usual.

Do you need a same day appointment due to an
urgent foot or ankle condition such as a sprained
ankle, ingrown toenail, or injury? Give us a call at
970.259.3154 to see a specialist today.

NUMBER 5: DO THEY HAVE
VIRTUALLY NO WAIT TIMES?

As you search for a podiatrist, you may come across one or more offices that you’re
interested in. When you call, do they offer you a same day appointment, or do they tell
you that the next available time is a week or more away? In some cases, they may even
book you weeks in advance, which could cause your foot or ankle condition to get
worse.
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NUMBER 6: DO THEY SEE
PATIENTS OF ALL AGES?

Here at Animas Foot & Ankle, we see patients of all ages and have treated numerous
foot and ankle conditions of all kinds. We strive to be the best at what we do and age
restrictions would only serve to hinder the number of people we can help heal. No
matter what age a patient is or what their condition may be, we want to help you get
the best care possible.

A family-friendly podiatry practice
will be able to help everyone in your family,
from the tiniest little toes to the diabetic foot
and everything in between.
Does your podiatrist run a
family-friendly practice?

NUMBER 6: DO THEY SEE
PATIENTS OF ALL AGES?

You may be researching podiatrists for your child or a loved one, as foot problems can
develop at any stage in life. Maybe your child has an ingrown toenail or your
grandmother needs a podiatrist to see regularly due to diabetes. No matter the case,
your podiatrist should be family-friendly and able to treat patients of all ages, from
infancy to elderly.
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NUMBER 7: DO THEY RECOMMEND
TREATMENT BESIDES SURGERY?

At Animas Foot & Ankle, our goal is to help your feet or ankles heal as quickly as possible
while also taking your lifestyle and personal needs into consideration. Everyone is
different, as are everyone’s needs, so your situation may need a different approach than
someone else’s. Not to worry – we’re flexible and work with you every step of the way.

Though we don’t typically offer surgery as your
first option, we strive to provide you with the
treatment options that are in your best interest.
If you have questions or concerns,
we will address those with you by using
a consultative approach and
giving you all of your available options.

NUMBER 7: DO THEY RECOMMEND
TREATMENT BESIDES SURGERY?

Do you think you or your loved one may need foot surgery? With today’s technology,
foot surgery can be minimally invasive and recovery time relatively fast. Your podiatrist
should be able to make recommendations based on your unique condition and needs,
and one of those recommendations may be surgery or a minimally invasive procedure.
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NUMBER 8: DO THEY MAKE YOU
FEEL COMFORTABLE?

At Animas Foot & Ankle, we have facilities to accommodate all of your needs as a
patient. Whether you’re coming in for a routine check-up or need a surgical procedure,
we can offer you the solutions you need at our practice.

We strive to strike a balance at our offices:
warm and inviting while also remaining
professional and safe.
Your comfort is important to us, so we try to
accommodate our patients as well as we can.

NUMBER 8: DO THEY MAKE YOU
FEEL COMFORTABLE?

Your comfort most likely depends on several aspects of your environment and the
people in it, and everyone is unique that way. While some people prefer a clinical, sterile
environment, others may prefer a warm and friendly atmosphere at their podiatrist’s
office. The way the practice is presented is important as you may be spending a little
time there and you probably want to feel at ease during treatment.
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NUMBER 9: DO THEY
HAVE EXPERIENCE?
No matter what you’re researching or seeking, any expert in their field should have
enough experience to be great at what they do. In a medical practice, this is extremely
important as it has to do with your health. Your podiatrist should have enough
experience to expertly diagnose and treat whatever foot or ankle condition you may
have.

Does your podiatrist have the experience needed
to properly treat your foot or ankle condition?
Here at Animas, we’ve served thousands of
happy patients and helped them get back to
their lives quickly and painlessly.

NUMBER 9: DO THEY
HAVE EXPERIENCE?

At Animas Foot & Ankle, we’ve served over 10,000 patients over the years. This has
allowed us to become experts in our field and recognize foot or ankle conditions more
quickly while also having the ability to offer you treatment options that work... fast.
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NUMBER 10: DO THEY ACCEPT
MOST INSURANCES?

If for any reason your insurance is a plan we aren’t on, we work to be placed on that
plan so that we can better serve our area and help more people get better faster. Your
feet are important to us, so allow us to go the extra mile for your care and communicate
with your insurance company on your behalf.

We accept virtually all types of insurance.
Our goal is to serve as many people as we
possibly can, so we will work with you
to make sure your treatment is covered.

NUMBER 10: DO THEY ACCEPT
MOST INSURANCES?

One concern for people is whether their podiatrist will accept their particular insurance
plan or not. If you’re uncertain whether the podiatrist you’re researching is able to
accept your insurance, you can always give them a call and ask in advance so you’re
prepared or can seek out another podiatrist.
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BONUS: DO THEY OFFER
FLEXIBLE PAYMENT OPTIONS?

Here at Animas Foot & Ankle, we know that things can come up at inopportune times,
which is why we offer a financing option through Care Credit. This option allows us to
treat you while you have the benefit of making payments as opposed to paying for the
entire treatment at once, which is especially helpful if you don’t have insurance.

We offer a payment plan with 0% interest
for the first year so you don’t have to worry
about a thing, even if you don’t have insurance.

BONUS: DO THEY OFFER
FLEXIBLE PAYMENT OPTIONS?

Though many podiatry offices offer payment plans, not all plans are created equal.
Some bill you in intervals themselves, while others outsource the payment plan option to
a third party financing service, while others may not even have a payment plan option
available. Of course it depends on your unique needs and situation, but is a payment
plan something you’re seeking as an option for your podiatric treatment?
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CLOSING LETTER FROM
NICHOLAS HUGENTOBLER
Dear Friend,

Because we take a consultative approach, any questions or concerns you may have will
be addressed at your initial appointment before you and your doctor decide together
what treatment options best fit your unique needs and situation. My main goal in writing
this report for you was to educate you and help you to understand some of the aspects
of choosing a good podiatrist that you may not have realized before. Even if you choose
a different doctor, I certainly hope that I was able to provide you with useful information
to guide you to your best and most informed decision.

Ultimately, you should feel at ease and trust that your podiatrist
will provide you or your loved one with the best possible
treatment, so I commend you for doing your research.

Of course there are many more things to know about choosing a podiatrist that I didn’t
include in this report. In fact, I could have easily doubled it! However, I am confident that
the information provided here will help you make the best decision in choosing your
podiatrist.
Most importantly, please know that I am always here to answer any questions you may
have.
All the Best,

CLOSING LETTER FROM
NICHOLAS HUGENTOBLER

I certainly hope that you’ve found this report helpful in your search for a podiatrist for
yourself, your child, or a loved one. I hope you’ve also learned how Animas Foot & Ankle
can help you with your foot or ankle conditions, typically without surgery.

P.S. When you are ready to schedule your first appointment, please give us a call at
970.259.3154 or visit AnimasFootAndAnkle.com where you can download a $25 Initial
Savings Certificate. Remember, we offer same day appointments for your convenience.
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