
Integrative Family Medicine, LLC is the Medical and Acupuncture Practice of Dr. Jen Rabenhorst & Team 
A holistic way to improve your health.  Find out more at www.mdfamilyphysician.com 

10440 Shaker Drive, Suite 106, Columbia, MD 21046    410-730-1074    301-302-0799 (fax)  

 

Modern Medicine with a Traditional Touch 

   Office Policies 

Integrative Family Medicine, LLC is the medical and acupuncture practice of Dr. Jennifer Rabenhorst, MD, MAc, LAc, 

DABFM, Tammy Jett-Parmer, PA-C, physician assistant, and acupuncturist, and Hunter Thompson, MAc, LAc, ADS 

(NADA), acupuncturist.  We provide attentive holistic care for all ages. Integrative Medicine is an approach "that 

selectively incorporates elements of complementary and alternative medicine (CAM) into comprehensive treatment 

plans...." with the perspective of "health and healing rather than disease and treatment. It views patients as whole 

people with minds and spirits as well as bodies...." (L. Rees, A. Weil. Integrated Medicine. BMJ 2001; 322:119-120). 

Contact Information 
Hours:  9:00AM – 5:00PM Monday, Wednesday, Thursday and Friday. Closed Tuesday. 

Office Hours may vary or change. Closed most federal holidays. 
Phone/Fax Number: 410-730-1074 (Phone) / 301-302-0799 (Fax) 
Address:  10440 Shaker Drive, Suite 106, Columbia, MD 
Electronic Communications: Patient portal messages only 
Inclement Weather: We will call to confirm or reschedule your appointment when we anticipate weather that may 

affect our service and your safety. 
 
***The patient portal is the best way to contact your IFM practitioner and IFM administrative staff directly. Call for 
urgent concerns. For emergencies, call 911*** 
 

Same day or next day appointments can sometimes be accommodated for urgent needs.  Please call ahead. 

Appointments & Fees 
 
Scheduling 
We encourage you to schedule appointments online through the patient portal. For same day appointments or 
cancellations/changes within 72 hours of your appointment please send a portal message or call the office. If you do 
not receive an email confirmation and a reminder before your appointment, you do not have an appointment. 
 
We charge $35 - $200 for missed appointments and cancellations without at least a 72-hour notice. 
 
Payment Policies 
Full payment is due at the time of your office appointment. Invoices for phone and email consults, forms, and 
supplement orders are due at the time of service. Payment can be made through the patient portal under the Invoice & 
Payment menu. 
 
IFM accepts all major credit cards for payment. Our billing system requires this data to be input and stored. We will use 
stored credit cards for payment for services rendered or items purchased. Before running your credit card on file, we 
will ask for verification of this payment method. If no response is given or no other form of payment is received in 30 
days, the credit card on file will be charged. We encourage you to manage your credit card information and payments 
through your patient portal account in the Invoice & Payment menu. 
 
There is a $40 fee for returned checks.    



Integrative Family Medicine, LLC is the Medical and Acupuncture Practice of Dr. Jen Rabenhorst & Team 
A holistic way to improve your health.  Find out more at www.mdfamilyphysician.com 

 
Patient Service Fees** 
 
Service Dr. 

Rabenhorst 
PA-C MaC/LaC Admin 

Initial Consultation (90 min – 120 min) $450 - $575  $350 - $425      

Standard Follow-up (45 min) $225  $185      

Limited Medical Follow-Up (30-45 min) $160  $140      

Limited Medical Follow-Up (15-30 min) $110  $95      

Extended Medical Appointment (60+ min) $90 $60   

Acupuncture(45-60min) $105    $90    

Add-on Acupuncture/Chinese Herbs $50-$90  $25-$75   

Phone Consult Base Charge (No answer/ less 
than 15 min) 

$45  $25      

Phone Consult (15-25min)  $75   $50      

Phone Consult (26-35min)  $105   $75      

Phone Consult (36-50min)  $150   $100      

Phone Consult (51+min)  $200   $150      

Email (Portal) Consults and Requests (when di-
agnostic evaluations or treatment recommenda-
tions are included) 

Starting at $25. Based on complexity and time spent. 
Schedule a phone consult or office visit if possible 

Functional Lab Tests Processing Fee (Initial)*       $50- $220 

Functional Lab Tests Processing Fee (Repeated)*       $25 - $120  

Infrared Sauna (purchased in 1 hour increments)       $120  

Infrared Sauna (15min – 60 min)       $40 - $60  

IV Therapy   $125 – 250     

Vitamin B Injections  $25 – $35   

Blood Draw       $25  

Late Cancelation/No Show Fee (acupunc-
ture/Medical follow up) 

      $35 - $50  

Mailed Prescriptions       $35  

Forms Fees & Insurance Communication (For 
specialized forms including disability, special 
insurance forms, citizenship, etc.) 

      $25-$200 

Shipping & Handling (Priority USPS)       $8.50-$20 

 
*IFM Specialty/Functional labs fee includes administrative & interpretation fees. A separate fee is assessed by the lab 
($150- $900) with insurance when possible. Many practitioners charge a flat fee $800 - $2000 as a single charge for 
both in-office and lab fees). 
 
**All fees subject to change without notice. 
 
Portal and Phone Consults 
Portal Messages/Email Consults: You may initiate a query to your practitioner through the patient portal. Evaluation of 
new symptoms or other evaluations resulting in additional/new recommendations or treatment plans, new or 
additional lab or study order, prescriptions, etc. that take the place of a phone consult or an office follow-up visit are 
charged accordingly. 
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Phone Consults: The office will call you for your phone consult. Please be available with good phone reception and 
privacy if needed. When scheduling a phone consult through the appointment system, make note of the phone 
number to call. Otherwise, your practitioner will first try the preferred number according to your chart.  Please confirm 
portal contact information current. Your practitioner will call three times. If you are not available, your appointment is 
considered missed. 
 

  
Insurance 
IFM does not participate with insurance companies. For health insurance plans with out-of-network benefits, 
IFM may be considered an out-of-network provider. You will receive the paperwork necessary to file a claim 
with your insurance company.  Insurance companies will not reimburse for nutritional IV therapy or sauna 
treatments.  Coverage for functional medicine labs and acupuncture is variable. 
 
Medicare and Tricare will not reimburse for IFM services. 
 
We strongly encourage you to be familiar with your health insurance plan, including coverage, pre-
certifications, partnered laboratories, formularies, etc. Please be familiar with which laboratory your insurance 
uses (usually Labcorp and/or Quest).  It is also your responsibility to check with your insurance company 
regarding coverage policies and to initiate and complete the insurance reimbursement process. 
 
IFM is not responsible for submitting claims for any services or products to your insurance, including laboratory 
fees and office visit charges. Reimbursement is not guaranteed. Note that an insurance provider may not cover 
labs, referrals, studies, or prescriptions requested by an out-of-network provider. An Insurance Provider may 
not cover a basic physical exam (i.e. no specific problem/complaint) if there has been one within the last 1-2 
years. In the spirit of partnership, attempts will always be made to accommodate your needs.  
 
If it becomes necessary for the office to communicate with or send information to an insurance company on 
behalf of a patient, the patient may be charged for the time spent. 

Lab & Study Results, Supplements, and Prescriptions 
Results 
Bloodwork done by LabCorp or Quest may take 1-3 weeks to receive results. Some specialty/functional labs 
can take 3 to 8 weeks to receive results. 
 
Lab and study results will be reviewed by an IFM practitioner. Once reviewed, the IFM practitioner will upload 
the results to your patient portal and send you a portal message.  Your follow-up appointment will incorporate 
time to go over the lab tests and studies ordered. 
 
If results indicate a need for immediate attention, the office will contact you. If you need to speak with your 
practitioner about your results sooner than your next scheduled appointment, you may initiate a phone 
consult through the patient portal 
 
Supplements 
For supplement refills, we encourage you to register and use HealthWave, our online dispensary as many of 
our supplements can be found here:  https://www.healthwavehq.com/welcome/ifm. 
 
If you cannot find your supplement on HealthWave, please send a message to IFM’s administrative staff 
through your patient portal with a list of the items including supplement brands, sizes, and flavors. We 
recommend requesting refills 10 business days before you run out to ensure we have them in stock. Payment is 
due at the time of your order, including special orders and out-of-stock items. We recommend specifying the 
payment method (Visa ending in XXXX), when you order so that you request can be processed quickly and 
efficiently. 
 

https://www.healthwavehq.com/welcome/ifm
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Unless you let us know otherwise, we will ship the supplements to your address on record. Shipping charges 
are between $8.00 - $20.00 We will contact you when your order is ready and shipping. To pick up your 
supplement refills in the office, look for your items in the supplement cabinet You may pick up supplement 
during business hours. 
 
Supplements that are special ordered must be paid for at the time of your appointment. You will be contacted when 
they arrive.  
 
Prescriptions 
Our practitioners do their best to ensure you have enough refills to last until your next appointment. Be sure to 
inquire for refills at each appointment.  Outside of an appointment, please allow up to three business days to 
process your request. Use the Patient Portal: My Prescriptions for Rx requests.  
 
Supplement and Special Order Return Policy 
Supplements that are both unopened (including seals and boxes) and unexpired may be returned for the IFM purchase 
price to your patient account within 90 days of purchase. Specially ordered supplements may be returned unopened 
and unexpired within 60 days for a 50% refund to your patient account. Supplements in the will-call/pick-up basket will 
be restocked after 60 days and will not be refunded to your patient account. 
 

Directions  
 
From the North (Baltimore Area) 
Take I-95 South. Exit Route 32 West. You will be on Rt. 32 for approximately 2 miles. Exit onto US 29 North, 
toward Baltimore. Take the next exit for Shaker/Seneca Road and make a right at the stop sign. Then turn left 
at the sign for the business complex Atholton Square (after Flapjack Lane). You will see a Duncan Donuts. We 
are behind it. 
 
From the South (Washington Area) 
Take I-95 North. Exit onto Route 216 West. From Route 216, turn onto US 29 North, toward Baltimore, 
continue for approximately 3 miles. Take the exit for Shaker/Seneca Road (after Route 32) and make a right at 
the stop sign. Then turn left at the sign for the business complex Atholton Square (after Flapjack Lane). You will 
see a Duncan Donuts. We are located behind it. 
 
We are the third townhouse unit on the right: Suite 106. 
 
 
 
 
 
 
 
 
 
 
 
 
 

This practice is modeled after an innovative type of practice called “Ideal MicroPractice” or “Ideal Medical Practice”. In 

optimizing efficiency by removing the barriers between patient and physician, there is more attentive care with longer appointments 

and increased accessibility to the physician. However, this means there is minimal support personnel. It also means an office that is 

technologically advanced and easier scheduling.  Our Mission is to guide patients towards their optimal wellness, with respect and 

compassion through the journey. For more on our philosophy, please see our website at www.mdfamilyphysician.com. 


