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Introductory Letter from Dr. Brian O’Neill
Dear Friend,
Whether you are searching for a foot doctor for yourself or a loved one, you are in the
right place. At Pomona Valley Podiatry Group our mission is to serve you by providing
friendly, fast, and ultimately the best treatment options available.
Everyone’s feet are different, and the ways in which podiatrists treat foot problems are
different, too. In your search for the right podiatrist for your needs, you may feel
overwhelmed by all of the options available to you. How can you tell if a podiatrist will
ultimately understand your unique needs and how to treat your pain effectively?
At Pomona Valley Podiatry Group, our goal is to educate you so you know and understand
all of your options, before you make your decision on the possible treatment. We want to
help you have healthy and pain-free feet and ankles so that you can get back to living life
to its fullest.
The best way to choose a podiatrist is by educating yourself on the matter, which is why
I’ve put together this report for you, “The Top 10 Things You Must Know When Choosing
A Podiatrist.” Our goal is to make sure you are as informed as possible on choosing your
podiatrist from a patient’s perspective. This way, you can choose the podiatrist that best
serves you and your unique needs, even if that ends up not being us.
Sincerely,

P.S. Your foot or ankle pain is important to us and we’d love to help you with whatever
concerns you may have. When you’re ready, I invite you to call us at 909.622.5401 with
any questions you may have or to set up your first appointment. Additionally, you can go
to our website at www.PomonaValleyPodiatry.com to schedule your initial consultation.
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NUMBER

1

Do They Have
Experience?

No matter what you’re researching or seeking, any expert in their field should have enough experience to be
great at what they do. In a medical practice, this is extremely important as it has to do with your health. Your
podiatrist should have enough experience to expertly diagnose and treat whatever foot or ankle condition you
may have.
At Pomona Valley Podiatry Group, we’ve served over 45,000 patients since 1986. This has allowed us to
become experts in our field and recognize foot or ankle conditions more quickly while also having the ability
to offer you treatment options that work quickly and smoothly. We will help you find relief from your foot or
ankle pain.
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NUMBER

2

Do Patients Experience Relief
After Their First Visit?

If you are experiencing foot or ankle pain, visiting your local podiatry office should bring you some form of
relief. Many patients seek out a podiatrist due to an increase in their discomfort. When researching a
podiatrist, be sure to ask if they can help you find relief during your initial visit.
9 out of 10 patients who visit Pomona Valley Podiatry Group feel relief from their foot or ankle pain after their
first visit. Our goal is to provide you the care you need, so you can get back to doing the activities you love.
During your initial appointment, Dr. O’Neill will evaluate your condition and begin treatment as soon as
possible.
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NUMBER

3

Are There Virtually
No Wait Times?

When going to the podiatrist, one of the last things you want to do is sit and wait for your appointment,
especially after you were courteous enough to be on time or early. For many patients, it is difficult enough to
bring themselves to make and keep the appointment.
Pomona Valley Podiatry Group is proactive with their scheduling to ensure that their patients almost never
have to wait for their appointment! The team at Pomona Valley Podiatry Group strives to provide you with the
most enjoyable podiatry visit ever. We go above and beyond to ensure that your visit is as pleasant as
possible. Your time is spent with our team instead of simply waiting to see the team. We start by spending
time getting to know you and what you want to achieve in terms of your podiatric health.
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NUMBER

4

Do They Use Advanced
Technology?

There are certain podiatrists who have all the minimum equipment they should have, then there are those
who go above and beyond. In order to treat the widest range of conditions and offer you the best service
possible, podiatrists need specific equipment for diagnostics, x-rays, and various different treatment methods.
As you do your research on podiatrists, it helps to find out whether they have any limitations as to what
treatments they can offer. Even without surgical treatment, certain equipment is important for a podiatrist to
have access to.
At Pomona Valley Podiatry Group, we offer several pieces of equipment and products that most podiatric
offices don’t offer. We offer ultrasound imaging, vascular testing/ nerve testing, and same day testing. Our
commitment is to the health of your feet and ankles.
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NUMBER

5

Do They Take a Consultative
Approach?

What you may find with some podiatrists is that they will leverage their recommendation for treatment as the
only viable solution. Whether they are making this recommendation based on it truly being the best treatment
for your case or it simply makes them the most money is unable to be determined in a case-by-case basis.
What if you expected a different course of treatment? What if your lifestyle calls for a treatment to be more
discreet?
At Pomona Valley Podiatry Group, we understand that you want options for your smile. While certain cases
may have fewer options for treatment, no case only has one option. Dr. O’Neill will be sure to understand your
lifestyle needs as well as your particular case so that, together, you can both decide which treatment option is
the best fit for your foot or ankle needs.
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NUMBER

6

Do They Offer Same Day
Emergency Services?

When you are experiencing foot or ankle emergency, the last thing you want to hear is that you have to wait
for an appointment with your local podiatry office. You want the pain addressed and treated as soon as
possible, and most offices will not have appointments available the same day you call. You may also discover
that once they finally get you in for an appointment, that an entirely separate appointment has to be
scheduled for the treatment solution.
If you are experiencing foot and ankle discomfort, our compassionate team at Pomona Valley Podiatry Group
will do their best to ensure you can be seen the same day you have an emergency. We understand how busy
life can get, and addressing and concerns with your feet or ankles as quickly and efficiently as possible is
something we consider a crucial factor in finding a podiatrist that is right for you.
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NUMBER

7

Do They Have a Friendly
Atmosphere?

You’re probably wondering what kind of atmosphere or environment a podiatrist’s office offers. The truth is,
this varies from one practice to the next and one podiatrist to the next. It also depends a little on what kind of
practice they have as well as what their personal preferences are.
At Pomona Valley Podiatry Group, our office is welcoming from the moment you arrive. If you prefer a warm,
independently owned office environment, we can offer you that. Dr. O’Neill and our podiatry team are friendly
and always ready to help you with whatever you may need.
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NUMBER

8

Do They Offer a Guarantee?
If So, Which One?

A great podiatrist will stand behind their treatment, and the best way to do that is with a guarantee.
Podiatrists should offer a solid guarantee to make sure you know that you come first no matter what. Your
satisfaction and health are of the utmost importance.
Here, your orthotics are backed by a 100% money-back guarantee for up to thirty days after picking up. We
stand behind our treatment and understand that having the proper orthotics can save you countless foot or
ankle pain.
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NUMBER

9

Are They a Published
Author?

Finding the right podiatrist for you or your family can prove to be exhausting without the right resources.
When researching a podiatrist in your area, you should be able to find out what your podiatrist has been up
to. When your podiatrist publishes a book, it’s a true sign that they are dedicated to furthering providing for
patients. Many patients find themselves seeking out podiatrists that are not recognized for their achievements
and they are left with less than satisfaction.
At Pomona Valley Podiatry Group, we understand the importance of credibility, exposure, and being a
recognized practice. Dr. O’Neill is a published author. In “Ouch My Feet Hurt,” patients have a firsthand guide
to their foot and ankle pain. If you are ready to find out more about Dr. O’Neill and podiatry treatment, call
909.622.5401 today to find out how we can help you!
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NUMBER

10

Do They Accept Most
Insurances?

One concern for people is whether their podiatrist will accept their particular insurance plan or not. If you’re
uncertain whether the podiatrist you’re researching is able to accept your insurance, you can always give
them a call and ask in advance so you’re prepared or can seek out another podiatrist.
If for any reason your insurance is a plan we aren’t on, we offer treatment pricing at our Chorde network
prices. Your feet are important to us, so allow us to go the extra mile for your care.
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NUMBER

11

Bonus: Do They Offer Flexible
Payment Options?

This report was only supposed to cover the top 10 things you must consider when choosing a podiatrist, but
the first question new patients usually ask after choosing their podiatrist is, “How much will treatment cost?”
The title of this section says “flexible” payment options because not all podiatrists offer them. At Pomona
Valley Podiatry Group, our goal is to work with you and your unique situation so that finances don’t get in the
way of the treatment you may need to feel fully like yourself again.
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Closing Letter from Dr. Brian O’Neill
Dear Friend,
I hope you’ve found this report helpful in your research for finding a podiatrist for
yourself, your child, or a loved one. I also hope that it has shown you how Pomona Valley
Podiatry Group can help you with your foot or ankle concerns.
During your initial visit, your questions and concerns will be addressed, and because we
take a consultative approach, you and your doctor will decide on the best treatment
together. The main goal of this report was to educate you on some of the most important
aspects of choosing a podiatrist, so even if you choose a different doctor, I certainly hope
that we were able to help guide you to your best and most informed decision.
Of course there are more things you should know about choosing a podiatrist that I didn’t
include in this report; in fact, I could have easily doubled it! However, I am confident that
the information provided will help you to make your best decision in choosing a
podiatrist. Most importantly, please know that I am always here to answer any questions
you may have.
All the best,

P.S. When you are ready to schedule your first visit, please call 909.622.5401. If you’d like
to be seen sooner rather than later, we offer same day emergency services for your
convenience.
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