W healthcare for all stages of life

DESCRIPTION OF APPOINTMENT TYPES

There are a variety of appointments that require specific care and are required to be
inclusive for that type of visit. For example:

Visit Types:

- Diabetic Office Visit

- Prescription Refill Visit/Chronic Care Visit

- Pain Management Visit — scheduled with your PCP only
- Pre-Operation Visit

- Minor Surgery Visit

- ER/Hospital Follow-Up Visit

- IUD Visit — scheduled with Sara or Dr. Brewington

- Acute Illness Visit

- Immunization Visit

- Annual Wellness Visit

Lab Visit:
Generally, a lab visit the Quest phlebotomist on-site between 8am and 1pm. All
blood draws after 1pm will be around the corner at LabCorp or you may return

another day

The phlebotomist on-site is an employee of QUEST Diagnostics and NOT a
Westmed Family Healthcare employee.

It is very important you understand your insurance policy. We will not always know the
specific coverages for every plan; therefore it is best you learn what lab tests your insurance
policy will cover and what laboratory facility is preferred for your plan. We can help you
with this just ask.

We do not bill for lab tests performed by the Quest Phlebotomist or have any authority over
your lab fees.

Should you have questions or concerns regarding your lab bill, please call the number
listed on your lab bill and if you call Westmed Family Healthcare we will refer you back to
the number listed on your bill.



