
North Valley Women’s Care

Thank you for choosing North Valley Women’s Care (NVWC) as your 
healthcare provider!

The responsibility for payment of fees for services is direct obligation of the 
patient.
The medical services you seek here imply an obligation on your part to 
ensure payment in full is made for the service you receive. This Patient 
Financial Responsibility Agreement will assist you in understanding that 
financial responsibility.

Consent:

I consent to treatment and services ordered by my Physician or Mid-Level 
Provider at North Valley Women’s Care and/or its associates. I understand my
healthcare provider may perform medically necessary services, as well as 
‘elective’ services, according to current standard of care guidelines. I have 
the right to consider or decline services prior to them being performed. My 
consent to undergo such treatment and/or services will be considered a non-
verbal agreement to pay for the services provided to me. 

Your health benefit plan is an arrangement between you and the 
insurance company, HMO or your employer. While we will try to be 
helpful, and we may participate in the plan, your health benefit plan 
determines your coverage and any requirements for prior authorizations or 
referrals. We cannot know the benefits and exclusions of each 
patient’s policy. It is the patient’s responsibility to know and 
understand her coverage and benefits. Please contact your 
insurance to find out if we are a participating Provider in your 
plan’s network. 

Billing your Insurance Carrier:

If you pay only a co-pay under a contractual agreement, the co-pay is 
required at the time of service. If you have a deductible, and it has not been 
met, we ask that you pay at time of service (OB Packages/Surgery.) We will 
still send the billing information to your insurance company for you. Some 
policies, even though we are in network with the insurance company, have a 
co-pay or co-insurance. Payment of the patient’s portion is due at time of 
service. If not paid at time of service, you will receive an invoice for the 
portion that is your responsibility. If payment is not received from your 
insurer within 45 days, we will transfer the full balance to your responsibility.

Billing Information:

At each visit, please be sure we have your current demographic and 
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insurance information. It is your responsibility to provide us with this 
information and update it if it changes. If your insurance card is not provided 
at the time of service, you will be responsible for services rendered as a 
CASH price. You will be responsible for any charges billed to the wrong 
insurance carrier, and as a result of not providing accurate demographics or 
insurance information. We will not re-file a claim to the correct insurance 
after 30 days from the service date.

Payment Arrangements:  

Whether or not I have insurance or are self-pay, payment of my account 
balance is due within thirty (30) days of receipt of my billing statement. I 
understand if I need to make special payment arrangements, I may contact 
the Finance Department staff to arrange a mutually agreeable payment plan.
I agree to make payments on this plan pursuant to the plan agreement until 
my account is paid in full. Payment arrangements will not exceed 180 days 
or 6 months. If my account is over ninety (90) days past due, my account will
be in default and may be referred to a collection agency or attorney. 

Non-Covered Charges:

A non-covered service is any service that is denied by your insurance carrier 
due to benefit description or limitation, policy exclusions, or pre-existing 
waiting periods. Non-covered services will be the responsibility of the patient 
and payment is due at time of service.

Well Woman (Preventive) and Problem Focused exams:

A well woman exam is when a healthy patient is seen to screen for various 
illnesses and diseases; this is considered preventative. A problem visit is one 
where the patient has a specific concern, symptom, or complaint. We are 
required to submit claims based on the services you receive. If we provide 
both a well woman and a problem focused exam, then other services may be
billed. Depending on your insurance coverage, some or all of the cost may 
have to be billed to the patient. We recommend you contact your insurance 
carrier prior to each visit and inquire about the type of benefits you 
have. Once a claim has been submitted to your insurance carrier, the
office will not change the coding in order to circumvent an 
insurance denial.
Bills from Laboratories, Hospitals and other healthcare providers:

If your medical care requires a pap smear, blood work, a culture, or a biopsy, 
the specimens are sent to an outside laboratory (SQL, LabCorp or ProPath) 
We cannot send specimens to a laboratory of your choice. When this occurs, 
you may receive a separate bill from that laboratory. This bill is in addition to,
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and separate from, your office charges. If you receive medical care during a 
hospital inpatient or outpatient encounter, you may receive separate bills 
from the hospital, the anesthesia department and other healthcare providers 
involved in your care. Any questions related to these bills cannot be 
answered by this office and will need to be directed to the billing entity.

No Health Insurance:

We require that you pay in full at time of service. Account balances past 60 
days due may be subject to collection procedures.

Payment Options:

We accept Cash, Checks, VISA, MC, Discover, Amex.
We also offer CareCredit as a financing option. 
All NSF checks will be charged a $35 fee.

Past Due Accounts:

If your account becomes delinquent, the office will take necessary steps to 
collect this debt. We have options of sending your account to a collection 
agency or to an attorney, reporting your account to a credit reporting 
agency, or submitting a claim to the appropriate court. In the event your 
account is turned over to our collection agency, you will be responsible for all
collection fees (33% will be added to your account balance) and all legal fees
(court costs will be added to your balance) that our office incurs through the 
process utilized to collect the outstanding delinquent balance. If it is 
assigned to a collection service, you will be charged a 10% fee. Additionally, 
no appointments or services will be provided for non-emergent care, until the
balance is paid in full.

Minor Patients: 

The parent/guardian presenting with a minor for care is the responsible party
for payment of the minor’s account balance regardless of any court order or 
arrangement the parents may have agreed to between themselves. North 
Valley Women’s Care will not act as administrator to resolve my financial 
agreements. According to state law and in certain situations, a minor can 
seek and will be provided treatment at the NVWC office without parental 
consent or knowledge. Minors can choose to utilize their insurance coverage 
provided by their parent for claims submission or they can choose to be self-
pay. Depending on the circumstances of the visit, NVWC may or may not 
share information upon parental request. State law allows minors the right to
patient confidentiality under certain circumstances. 
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Acknowledgement: 
I understand I am ultimately responsible for payment for the services I 
receive at North Valley Women’s Care, regardless of my health insurance 
coverage, I understand NVWC will not act as administrator to resolve my 
personal financial agreements regarding my medical care. I have had the 
opportunity to read this Patient Financial Responsibility Agreement in its 
entirety and have had the opportunity to ask questions regarding the details 
of this Agreement. Any questions have been answered to my satisfaction.

Cancellation Policy:

Your appointment time is reserved for you. If you cannot keep your 
appointment, please contact our office so we can reserve that time for 
someone else. If you no-show for an appointment, or fail to provide 24 hours’
notice of cancellation, you will be charged $25. Cancellation fees are not 
covered by insurance. 


