
Payment To Cover Charges For Services
CAARM requires that You have a credit card on file to pay for services.  However, CAARM will accept the 
following forms of payment:

• Cash
• Checks – If your check is not honored, CAARM will charge You a fee of fifty dollars ($50.00) and pro-

cess the amount of the check and the fee to your credit card.
• Credit cards – A three and one-half percent (3.5%) check out fee applies to credit card payments.  This 

fee is not retained by CAARM.  All payments made through the secure portal is a one-time payment 
and card holder information is not retained.  

If payment is made by cash or check, there is no 3.5% transaction fee.

Appointment Cancellation
You may cancel an appointment up to forty-eight (48) hours prior to your appointment time without penalty.  
After that, You will be charged a one hundred dollar ($100.00) fee to offset the cost of the physician’s time that 
was allocated to You.  If You are a new patient and cancel your appointments three (3) consecutive times with-
out sufficient reason, CAARM will not accept You as a patient.  If, in anticipation of becoming a new patient, 
You have provided us with any medical records for review, research and scanning into our electronic health 
record, You will be billed one hundred dollars ($100.00) for each fifteen (15) minute increment of physician or 
staff time to process such records or documents.

Established Patient
All services provided CAARM will be provided at the agreed upon rates, including consultations, lab reports 
and analyses, extensive written treatment protocols, research and advice from consulting specialists and detailed 
explanations.  If You decide to leave the practice before your treatment is complete, CAARM will provide You 
a basic summary of services provided.  Even though CAARM does not accept insurance, services that You are 
provided from outside sources, such as laboratories, may qualify for insurance reimbursement.  CAARM will 
provide You with insurance ICD and CPT codes to permit You to bill third-party payors.

If You contact a CAARM physician after hours or on weekends, additional charges may be made at hourly fee 
rates.  Fees will also be charged at hourly rates for physician coverage at a hospital.

CAARM may dismiss You from its practice in the event You do not heed the medical advice of a physician.  In 
addition, You may be dismissed for inappropriate conduct, including abusive verbal communication to any phy-
sician or staff member by any means.

Either party may terminate this Contract without any cause upon thirty (30) days prior written notice to the 
other party.

Any reports not completed at the time of termination for any reason will be billed at one hundred dollars 
($100.00) for each fifteen minute increment.  Reports include lab report analysis, additional work on treatment 
protocols, write-ups and reports on medical research and consultations with outside experts.  Requests for insur-
ance billing information beyond basic ICD or CPT codes will be billed at the same hourly rate.


