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Shortly after opening the I-35 building in
Edmond, facilitators at Mercy realized they were
going to need additional space. “We are so excited
to begin construction on this new facility,” said Jim
Gebhart, president of Mercy Hospital Oklahoma
City and regional strategy officer.

SUMMIT MEDICAL CENTER:
PHYSICIAN-OWNED HOSPITAL IN EDMOND

8

At Summit Medical Center the physician’s own 80
percent of the company. Forty-four physicians are
involved with the ownership, and many more have
credentials to use the facility. The hospital started
in 2009, one year before the Affordable Care Act
prohibited the creation of any new physicianowned hospitals.

MENTAL HEALTH HELP BECOMING
MORE AVAILABLE

18

Mental health was once a subject that people
wouldn’t speak much about publicly, and
professional help for those in need was sometimes
out of reach due to cost. Through the years more
avenues have become available including locally
through Edmond Family Counseling, at 1251 N.
Broadway Ave.

FITNESS IS A LONG TERM COMMITMENT
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Every year, people across Oklahoma and the
nation begin a journey towards finding a gym and
getting healthy. Starting the exercise journey is
one thing, but keeping it going takes dedication
and determination, said Brian Attebery, owner of
Results Fitness and Nutrition Center, located at
1425 S. Santa Fe in Edmond. Attebery said it is
important to find the right gym and fitness staff
that will help people know their health.
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From the Editor
2018 Healthcare in Edmond:
Professional Providers and State-of-the-Art Facilities

T

o our readers:
Looking back, I think my
family would agree that no one
wants a redo of 2017 when it comes to
healthcare needs.
Early last year began for us with an
emergency visit to a local off-hours clinic
for my stomach pain that wouldn’t go away.
After a misdiagnosis at the clinic and a
weekend of maintenance work at my home
in Madill, the pain continued.
A short time after my wife and I arrived
back at our home in Edmond that weekend,
I determined the pain was too much and a
trip to the emergency room at INTEGRIS
Edmond was in order. After some testing
there, they transferred me to INTEGRIS
Baptist Medical Center in Oklahoma City
for what would end up being a surgery and
weeklong stay in the hospital.
What was originally thought to be a
simple stomach pain was actually a blood
mass within my lower abdominal cavity
that was hiding a benign tumor. Both were
removed along with about six inches of
intestine.
After mostly healing from that surgery

4

February 2018 | The Business Times

it was determined that I had developed a
hernia along the original incision site on my
belly.
As I attempted to schedule hernia
repair surgery, a capped tooth in the back
of my mouth decided to come alive. I was
pretty sure I had already had a root canal
on the tooth, and a quick trip to the
dentist provided confirmation. The dentist
prescribed antibiotics in order to quiet the
tooth and decrease the swelling of my jaw.
In order to continue scheduling hernia
surgery, I began eating only on the left side of
my mouth, and chewing as little as possible.
Thank goodness winter is a romantic time
to eat soup — lots of soup.
As 2017 came to a close, my hernia
surgery successfully completed, I told myself
that my healthcare needs were behind me
and 2018 was going to be a healthy year. Yes
… and things were going pretty well until
I sat on my brand new pair of glasses, but
that’s a different story for a different time.
As you read through this month’s
issue of The Business Times focusing on
area healthcare, just remind yourself how
fortunate we are to have a multitude of

professional providers and state-of-the
art facilities. I know my family and I feel
fortunate.
Hope you remain healthy throughout
the year, and enjoy reading this month’s
issue of The Business Times.
Cheers to a healthy remainder of 2018.

MARK CODNER is the editor of
The Business Times of Edmond and
The Edmond Sun.
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Mercy Hospital’s new $100 million free-standing
Emergency Room will give a boost to the
economy by adding an additional 200 jobs.

Mercy Hospital expands

includes free-standing Emergency Room
STORY BY KRISTY STURGILL | PHOTOS PROVIDED

S

hortly after opening the I-35 building
in Edmond, facilitators at Mercy
realized they were going to need
additional space.
“We are so excited to begin construction
on this new facility,” said Jim Gebhart,
president of Mercy Hospital Oklahoma
City and regional strategy officer. “Over the
last two years, one in every two Edmond
residents has visited a Mercy hospital or
clinic. By expanding our Edmond I-35
campus, we will be able to serve even more
people and make a significant impact on our
growing community.”
There were options for the addition.
They considered adding to the existing
building. Concerned with adding too much
complexity to the facility, they instead opted
to construct a separate building adjacent to
the existing facility.
6
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The new 50,000-square-foot building will
house a free-standing emergency department
and family medicine, internal medicine, and
pediatric clinics. Leaders from Mercy and
the community broke ground and blessed
the land on Jan. 9. This plan is based on a
recent trend of hospitals across the nation
with a noted patient satisfaction increase
due to the improved care.
“This freestanding ER is a new concept
to Edmond, and it will allow us to be a lot
more patient-friendly as we get people in
and out which should decrease wait times
and allow for quicker care,” Gebhart said.
“Mercy has had a strong presence for years
serving the community. The growth we
are doing in the community is so we can
provide a higher level of service for Edmond
and do it in a friendlier way than we have
ever done before.”

With this addition, Mercy is looking
to get people seen faster and giving them
continuity of care no matter which facility
they attend. Utilizing Mercy’s comprehensive
electronic health record, care team members
at Mercy already have immediate access to
patient records electronically from every
nurses’ station, exam room, and doctor’s
office across the four states Mercy currently
serves.
The new emergency department and
physician offices will use the same electronic
health record system, creating a seamless
experience for current Mercy patients.
“One of the unfortunate things is our
state-level funding for many medical services
is challenged right now,” Gebhart said.
“Specifically, healthcare funding has been a
concern for the past several years. Medicaid
has been reduced to our providers and our

Jim Gebhart, a native of western Oklahoma, has served as president of
Mercy Hospital Oklahoma City since July 2009. Photo from NewsOK.com
doctors and hospitals and nursing homes.”
He added there are discussions about
further cuts to the reimbursement rates
with another budget shortfall.
“We don’t want our physicians to elect to
go to other states because our reimbursement
isn’t enough to cover the overhead associated
with seeing our patients,” Gebhart said. “In
addition to that we have seen in Oklahoma
a shortage of nurses and other healthcare
providers and specialties.
“We may have multiple contracts with
an insurance provider that has various
contracts with area employers, and we are
paid differently based on those contracts.”
Gebhart said Medicaid is much simpler
with the rates going down by a certain
percentage, about 6-7 percent per year.

“We are seeing a decline in reimbursement across the board for health
systems and doctors,” he added.
However, leaders at Mercy are excited
about the good they are doing in the
community. The $110 million investment
over the past few years looks to be just the
start of Mercy’s commitment to caring for
the community of Edmond.
Currently, the I-35 facility features
an outpatient surgery center, imaging,
laboratory, specialty physician offices, a
first-of-its-kind wellness center, and Mercy
Sports Performance powered by EXOS. The
new building will be on the same campus,
located just south of the current facility.
The updated campus will feature
more than 70 providers specializing in

The new free standing Mercy Hospital Emergency Room is expected to open in late
spring or early summer 2019.

dermatology, emergency medicine, family
medicine,
gastroenterology,
internal
medicine, obstetrics and gynecology,
orthopedics, otolaryngology (ear, nose
and throat), pain management, pediatrics,
surgery and urology.
The $100 million facility will give a boost
to the economy by adding an additional 200
jobs.
Gebhart said he expects construction
to complete in early summer 2019, though
he hopes weather will cooperate and they’ll
finish early.
Mercy Edmond I-35 is located at
2017 W. I-35 Frontage Road in Edmond.

The updated Mercy campus will feature more than 70 providers specializing in
dermatology, emergency medicine, family medicine, gastroenterology, internal
medicine, obstetrics and gynecology, orthopedics, otolaryngology (ear, nose and
throat), pain management, pediatrics, surgery and urology.
February 2018 | The Business Times
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Summit Medical Center is a physician-owned hospital in Edmond
located at 1800 S. Renaissance Blvd. There are several other
locations around the OKC metro. The Summit Pediatric Surgery
Center is located at 14000 N. Portland Ave in Oklahoma City.

Summit Medical Center:

Physician-owned hospital in Edmond
STORY BY KRISTY STURGILL | PHOTO PROVIDED

S

ummit Medical Center is a small physician-owned facility that
provides a variety of procedures while maintaining a low nurseto-patient ratio.
“The benefit of a physician-owned facility is the physicians are
very involved. I’ve worked for others, and the physicians will come
in to do their cases and leave, but here they are involved in the
management process because they are a stakeholder and not just a
user of the facility. It becomes near and dear to their heart,” said
Tammy Lindsey, RN MS, the chief operating officer and chief
nursing officer.
At Summit Medical Center the physicians own 80 percent of the
company. Forty-four physicians are involved with the ownership, and
many more have credentials to use the facility. The hospital started
in 2009, one year before the Affordable Care Act prohibited the
creation of any new physician-owned hospitals.
“We’re hoping someday the law changes because I think it is a good
thing to have a physician-owned hospital for both our community
and our patients,” Lindsey said. “Since we are a smaller facility, when
you come in the door you are greeted immediately by someone. It’s
a homier environment instead of a big hustle and bustle hospital.”
8
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Summit Medical Center also has a small nurse-to-patient ratio.
Lindsey said at large hospitals it isn’t uncommon for a nurse to have
six to eight patients. At Summit Medical Center the max number of
patients assigned to a nurse is four.
“The nurses will have more one-one-one time with each patient,
and it’s a closer caring environment,” she said.
She credits the high patient satisfaction with the facility in part to
the smaller environment and the lower nurse-to-patient ratio.
The facility has a variety of surgical cases including geriatric,
orthopedics, gynecological, podiatry, ENT and oral surgery, and it’s
the only pediatric surgery center in Oklahoma City.
“We do everything but cardiac and brain surgeries,” Lindsey said.
The hospital is anticipating growth in the future after purchasing
nine acres of land right next to the main facility.
“This next year, we’re going to be in the planning phases of
building an addition to the hospital to hopefully bring the outpatient
department closer together on the same center,” Lindsey said. “We
want to make strides in the building process such as having architects
complete the designs because it takes multiple years to complete a
construction project especially when you’re looking at a large facility.”
It’s not the first time the facility has grown. A few years ago
the hospital constructed a three-story tower on the campus, which
doubled the square footage.
Lindsey said there are a few challenges that lie ahead for healthcare
in Oklahoma. Namely, nurses and doctors retiring without enough
new replacements.
“Certainly, staffing is always hard for any facility. We’re lucky
at Summit because we don’t have some of the same issues bigger
hospitals experience because we do draw a lot of nurses here because
of our ability to have the lower nurse-to-patient ratio,” Lindsey said.
“All we hear about is the nursing shortage, and I am encouraging
youth to get into nursing because it is a wonderful career.”
Lindsey said there is a wonderful nursing program in Edmond,
so she hopes many students choose to work in the community after
they finish their education.
“Edmond is a wonderful community with a great patient base
and a great need. There is a younger family environment here. I live
here in Edmond and have for years and years. It’s a great place to
work, and the town becomes your whole life,” she said.
Lindsey said other challenges facing healthcare is healthcare
reimbursement is going down and medical supplies and pharmacies’
needs and expenses are going up. She said hospitals everywhere
including Summit Medical Center are having to work smarter and
harder.
“We are constantly trying to figure out where waste is and that
is the biggest thing we look at. We’re also looking at our workforce
and considering how we can accommodate more patients while
continuing a high level of care,” Lindsey added.
The job is never done, she and other administrators are always
re-evaluating the hospital processes.
February 2018 | The Business Times
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Good health needs CONSISTENCY
STORY BY VAN MITCHELL

D

r. Brant Koenig is no stranger to
seeing clients who have put off
seeing him for a variety of reasons,
until their pain or discomfort becomes too
much to handle.
“Something we see on a consistent
basis is people putting their health off,”
said Koenig, a chiropractor and owner of
Physical Medicine of Oklahoma, located
at 800 W. 18th St., Suite 100 in Edmond.
“They don’t take care of themselves. They
think that pain is going to go away. They
think they will get better. The truth is they
may feel better, but the problem is the
underlying condition is still there.”
Physical Medicine of Oklahoma is
a multi-specialty clinic focused on the
treatment and rehabilitation of injuries
to the musculoskeletal system (bones,
muscles, joints, tendons, ligaments and
related tissues). Koenig also operates Koenig
Chiropractic located next door.
“We are a one-stop shop,” he said. “You
10
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can be seen by multiple specialties within
the clinic.”
Koenig said some people tend to put off
seeking medical or physical help until they
have to.
“We are just good at ignoring things,” he
said. “I think the two main reasons people
don’t take care of themselves is they are a
little scared to find out what is really wrong
or they just don’t feel that their health is a
priority and other stuff is more important.”
Koenig said not seeking help earlier can
cause more problems.
“Once you lose your health, it is hard to
regain,” he said. “Their health gets pushed
aside until there is an emergency with it.”
Koenig is a graduate of Bishop
McGuinness High School. He received his
B.S. in Exercise and Fitness Management
at the University of Central Oklahoma and
earned his Doctorate of Chiropractic from
Cleveland Chiropractic College in Kansas
City.

Prior to entering Chiropractic School,
Koenig worked for and managed the Gold’s
Gym on Broadway and Memorial Road
for 11 years. Besides management duties
Koenig was a certified personal trainer and
nutrition technician working with clients to
attain and maintain their quality of life and
fitness goals.
Koenig said this experience led him to
pursue a career in chiropractic, to enable
him to continue working with individuals
by helping them attain a better quality of
life through natural and holistic health care.
Koenig’s patients are not just treated
for back pain or headaches; they receive
total health and wellness care, utilizing
educational consultations to help enhance
all aspects of daily life through healthier
living.
“I wanted to do something where I could
continue to use my passion for helping
people and caring for people and improving
people’s lives,” he said.

Physical Medicine of
Oklahoma and staff include
back row from left: Dr.
McMahan, Dr. Cox, Kayla
Polite, Sherrie Frick, Kendra
Martin, Olivia Morns, Pricilla
Rodriquez, and Dr. Brant
Koenig; and front row
from left: Laura Miles, Amy
Diamond, Desiree Koenig,
and Emily Dones.
Photo by KAREN MOORE

Koenig said there are simple everyday steps people can take to
ensure a healthier life.
He said proper alignment is important both when sitting and
sleeping, and exercising at least 30 minutes a day is also beneficial.
“We are built to be active beings,” he said. “Be active whether
walking or doing some stretching. The biggest thing is consistency.”
Koenig and his staff have been able to help a variety of patients
throughout Edmond and the metro area.
Donald Thurmond is a parent who credits Koenig and his team
with helping his daughter.
“Dr. Koenig and his team are all great,” Thurmond wrote on
Physical Medicine of Oklahoma’s website. “Most importantly, we
feel as though with his expertise in chiropractic care, he has made it
possible for our daughter who is CHD (Congenital Heart Disease)
Baby and stroke survivor (as infant) able to walk with confidence
and balance. It’s an amazing sight and we will always be thankful for
Dr. Koenig. I should mention, she isn’t supposed to be able to walk,
run and jump like she is doing.”

You dream it.
We’ll help you
do it.
Loans, Checking, Savings
Mobile & Online Access
31 Branches

We get it.

TM

Stop by a branch:
Edmond West | 1401 N. Kelly
Edmond East | 3141 S. Bryant

TinkerFCU.org
Federally insured by NCUA
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Dr. David Graham with knowledgable staff can help with any
skin problems from acne, moles and shingles to skin cancer.
Below: Staff from left include: Crystal Duke, Dr. Graham, and
Catherine Branscum.

Yearly screenings diagnose
skin cancer, abnormal moles
STORY BY VAN MITCHELL | PHOTO BY KAREN MOORE

W

ith winter’s arrival, warm days and sunshine can be in
short supply, making some people seek solace inside at
tanning salons to get their rays of sunshine.
Using those tanning beds over an extended period of time,
can still put people at risk of getting skin cancer, said Dr. David
L. Graham, an M.D. dermatologist with Silver Leaf Dermatology,
located at 307 E. Danforth Ave., Suite 154 in Edmond.
“Sun on unprotected skin causes premature aging and wrinkling,”
Graham said. “Sunburns put an additional risk for patients to
develop skin cancer. A significant portion of the melanoma cases
are now being seen in young people especially those that go to
indoor tanning. This is because the energy of the ultraviolet lamps
in these settings is a different compilation than the sun. The lamps
contain a type of rays that penetrate more deeply.”
Graham said those risk factors are why Oklahoma enacted
legislation requiring a minimum age or parental consent to visit
tanning salons.
Graham said people can take simple precautions each day
to limit their exposure to the sun, though he acknowledged the
importance of getting sufficient Vitamin D which can often be
12
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obtained in as little as 20-30 minutes of natural sunlight, if not from
oral supplements.
“They can start with hats and sunglasses,” he said.
Graham added if people are going to be outside for extended
periods of time it is best to avoid the peak sun times between 10
a.m. and 3 p.m.
Graham has been in practice for 35 years. He has offices in
Edmond and Enid.
“We offer services for both cosmetic and surgical as well as general
dermatology,” he said. “We provide evaluation and treatment
services for skin problems in all areas.”
Graham said people can also protect themselves by using
sunscreen.
“There are a number of sunscreens on the market that are high
performance,” he said. “Those are general with an SPF above 30.
They need to be applied more than once in the morning and
more than once in the afternoon because the sun itself breaks it
(sunscreen) down.”
Graham said there are three main types of skin cancer and basal
cell carcinoma is the most common.

90% of skin cancers
are the product of
UV exposure
IN A SURVEY OF 18-29 YEAR OLDS:
71% believed that tanning
was healthy
1 in 4 did not know that
the sun caused wrinkles

“It is increasing at the highest rate across the United States, but
some good news is that cutaneous melanoma, the most serious type,
is often curable when detected early enough,” he said.
Graham recommended getting yearly screenings to check for skin
cancer and abnormal moles.
“Yearly screening is generally recommended for people over
17 and twice a year or more screenings for people who have had a
history of atypical moles or a family history of melanoma,” he said.
Graham said social media has helped inform people about skin
cancer and prevention.
“Social media has played a wonderful role in addition to people
educating themselves through reliable websites such as www.aad.
org, www.asds.net, www.skincancer.org and others,” he said. “We
have a much better-educated public now than we did 10 years ago.”
Graham adds that one population still remains elusive.
“Many teens still want to do indoor tanning because of their
friends, or they like to look tanned, or because they say it makes them
feel better,” he said. “That is the most challenging population that
we deal with in terms of trying to re-direct them to safe and healthy
practices such as using lights that do not contain ultraviolet.”
For more information, visit American Academy of Dermatology at
www.aad.org, the American Society for Dermatologic Surgery at
www.asds.net and the Skin Cancer Foundation www.skincancer.org.
February 2018 | The Business Times
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Mission Cataract is a non profit group that
donates their time and expertise to those
in need.

FREE CATARACT SURGERY
gives gift of sight to 22 patients

F

STORY BY VAN MITCHELL | PHOTOS BY KAREN MOORE

or the past four years, Cataract
Institute of Oklahoma, located at
3840 S. Boulevard in Edmond, has
participated in Mission Cataract USA
which offers free cataract surgery to people
of all ages who have no means to pay.
The latest event was held the first
weekend in January, said Tammy Shaver
with Cataract Institute of Oklahoma. She
said 22 patients were seen that day.
Shaver said the monetary value was
roughly $80,000 for the day of service.
“Everyone did great,” she said. “About
half of them got to see faces for the first time
(in a long time).”
One of the patients receiving cataract
surgery was Kent Killion, of Enid, a retired
minor league baseball player who played
four years for the San Francisco Giant’s
Triple A farm team.
Killion had cataracts in both eyes, but
14
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had surgery on his right eye. He is scheduled
to have his left eye operated on next year.
“It (eyesight) was awful blurry,” he said.
“I am an active person and it just threw
everything out of whack. Now, it is perfect.”
Killion said he was excited to watch
sports again.
“The first game that I got to watch was
the NCAA (football) championship between
Alabama and Georgia.”
Killion thanked Cataract Institute of
Oklahoma for the surgery.
“They were excellent,” he said. “They
took good care of me.”
Shaver said the owners of Cataract
Institute of Oklahoma Jeffrey T Shaver, MD,
and Charles P Bogie, III, MD had wanted to
find a way to give back that would benefit
multiple patients in a once-a-year-event and
Mission Cataract USA fit that bill.
“We thought of having a mission day

where we do a whole group of patients and
we get as much donated as we can,” she said.
“We can do a lot more good that way.”
Shaver said they performed 21 cataract
surgeries with implant lenses place and
one pterygium removal with mitomicin-C.
Anesthesia was provided by the Northwest
Anesthesia Group.
Thanks to the dream of an eye surgeon
in Fresno, Calif., one day a year on
Mission Cataract Day, hundreds of people
throughout the United States are given
the gift of sight at no cost to them or to
Medicare, Medicaid or private insurance.
The dream started in 1991 when
Frederick A. Richburg, MD, Medical
Director of Valley Eye Institute in Fresno
decided to donate one day for free cataract
surgery and create a local mission right in
his own back yard. Consequently Mission
Cataract Fresno ’91 was born. That year he

Welcome to Edmond
and local volunteers screened over 150 people, and he performed
free cataract surgery for 21.
In 1992, the program expanded to include six eye surgeons
throughout California who offered free surgeries statewide for
patients who had no Medicare, Medical, third party insurance or any
other ability to pay. In 1993 the program expanded nationwide. As
Dr. Richburg said, “Together we helped a lot of people.”
Through the efforts of Dr. Richburg and other doctors who have
offered their services for free sight has been given to people who
otherwise would not have had the opportunity to be able to see
clearly.
“There are many working people who need cataract surgery, but
can’t afford to pay for it,” Richburg said in a press release. “They have
no insurance and don’t qualify for Medicare, Medicaid, or any other
form of governmental assistance.”
Richburg said the goal of Mission Cataract USA is to eradicate
blindness due to cataracts in our country and bring as many people
as possible from blindness to useful productive lives.”
Shaver said the staff at Cataract Institute of Oklahoma was proud
to have participated in the event again.
“It is absolutely great,” she said. “Any time you can help someone
else you should.”

We are a Catholic Christian Community, called
to be faithful, caring, enthusiastic disciples. We
build up the Kingdom of God by worshipping and
praising God, proclaiming the Good News of Jesus
Christ in word and witness, giving loving service
to our neighbor and strengthening the parish
community.

900 S. Littler • 340-0691
May the Lord’s Peace be with you in 2018!
February 2018 | The Business Times
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Don’t procrastinate your next dentist appointment
Cross Timbers promotes lifetime dentistry
STORY BY KRISTY STURGILL

O

ral health is the foundation for a
happy and confident life, which
is why Cross Timbers Family
Dentistry focuses on helping patients stay
consistent in caring for their mouth.
“Our goal here is lifetime dentistry. What
we are trying to accomplish is giving patients
comprehensive care and preventative care,
so their teeth are healthy for forever,” said
Dr. Courtney Wedel, DDS. “The best way
we can get patients to do that is have them
come in for a comprehensive exam.”
New patients receive a full clinical exam
to evaluate the gum tissue, bone tissue,
teeth, and how well the teeth fit together.
“If they haven’t been to the dentist in
a while we do a full series of x-rays and a
thorough head and neck exam to evaluate
for anything like oral cancers. We have
treatment options for all of these things so
they won’t be a problem,” Dr. Wedel said.
16
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Dr. Wedel added it’s not uncommon to
have patients come to the office unaware
of their dental issues. Tiny cavities can
show up inbetween two teeth and can grow
undetected without regular dental visits.
In fact she encourages everyone to build
a habit of flossing more in 2018.
“It’s going to sound really cliché, and I
apologize, but I really wish people would
floss more. Flossing is one of those things
that is so hard to get patients to do on a
regular basis,” Dr. Wedel said. “You get
people to come to the dentist, are told to
floss more, they floss for a couple of weeks,
and they miss it one time and get right out
of the habit.”
Cutting out sugary drinks will also help
maintain and improve oral health because
sugar can affect the pH levels in the mouth
and increase the potential of decay.
She also said a lot of people have fear

about visiting the dentist because they may
experience embarrassment from years of
neglect. She encourages everyone to stop
putting off their visit to the dentist no
matter where they may be in their journey.
“You know, the problem with teeth is
everybody can see them. So, a lot of times
my patients will change their posturing so
they don’t smile to show their teeth. I have
patients that tell me that people thought
they were mean or unfriendly, and they had
nothing to do with that. They just didn’t
want to smile because they didn’t want
people to see the condition of their teeth.”
Dr. Wedel said it’s her job as a provider
to design a plan to move forward.
“Let’s start there and then we can start
chipping away at it until you get to a better
and healthier place,” she said. “Don’t put
off for tomorrow what we can do today.”
Dr. Wedel said some patients need to

tackle dental problems in
phases, which might start with
a cleaning or helping eliminate
any consistent pain.
“We are here to help them, and if they come in and have a lot
going on then we want to work with you where you are and meet
your needs. You don’t need to feel ashamed or embarrassed that you
haven’t taken care of things,” she said.
The biggest trend in dentistry in 2018 is the affordability and
accessibility of braces for adults.
“I feel like for a long long time, if you were the kid that didn’t get
braces and you are now an adult and your teeth don’t fit together
they way they should, that was just the way it was and there wasn’t
options for adults,” she said. “That has now changed so much. We
can help make them feel great about their teeth and their smile and
we can do that in a way that keeps them from having to get bracket
braces.”
The driver of the trend is the advancement in invisalign
techniques. Now, adults who have a lot of crowding, spacing or an
overbite can address the issue and save their teeth from wear and
recession.
Advancement in technology has also made straightening teeth
easier.
“We can now use lasers and digital technology to do impressions
instead of that nasty goopy impressions that most people are probably
used to,” Dr. Wedel said.
It’s not just braces, but new materials for crowns also improved
strength and aesthetics.
“We have the ability to do things that gives patients the strength
and functionality they need, but we can do it in a very beautiful
ways,” she said.
Cross Timbers Family Dentistry is also upgrading their technology
including a new Itero scanner.
“I can now make a digital record of their teeth,” Dr. Wedel said.
“If a patient comes in and we get a digital model of the mouth, and
they come back in a year, we can do another scan and overlap the
two scans on my computer and tell exactly down to the micrometer
what has changed.”
Dr. Wedel wants everyone in Edmond to know she and her staff
will provide a family-life environment and a non-judgement check-up.
“If you are anxious, we have sedation. If you are in pain, we’ll get
you out of pain. We meet patients where they are and address the
issues they have. If there is something I can’t do, I will help you find
someone who can help you,” she said.

Dr. Courtney Wedel said she loves that she and her family
live in Edmond, and she hopes to provide the best service
possible to the community. Photos by Kristy Sturgil

Cross Timbers Family Dentistry encourages
the community to visit a dentist this year.
Their office is located at 3152 S Broadway.
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Mental health help becoming more available
STORY BY VAN MITCHELL

M

ental health was once a subject
that people wouldn’t speak much
about publicly, and professional
help for those in need was sometimes out of
reach due to cost.
Through the years more avenues have
become available including locally through
Edmond Family Counseling, at 1251 N.
Broadway Ave.
Edmond Family Counseling is a
prominent professional resource for
counseling in Edmond and surrounding
areas. Its mission is to help its clients
thrive throughout each stage of their life
development. As a community partner, they
work closely with area agencies, schools,
public and private, as well as with employers
to meet the needs of Edmond’s growing,
changing population.
Edmond Family Counseling provides
counseling and educational programs to
individuals, families, and groups in Edmond
and surrounding communities.
18
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It serves as a professional referral source
for Edmond schools, churches, Edmond
Juvenile Court, area health clinics, hospitals,
and other civic organizations in the area.
“There are so many people that don’t
have access to mental health,” said Sheila
Stinnett, executive director. “About 30
percent of Edmond doesn’t have access to
quality mental health care. We provide a
ton of different services. We do individual
counseling, family counseling, and marriage
counseling. All of our services are based
off a sliding-scale based on income and the
people that income supports. We are here
for everyone.”
Stinnett said Edmond Family Counseling
got started out of a tragedy.
“We were created after the murder of a
young man that occurred in Edmond,” she
said. “The parents of the young man got
together with city leaders and decided that
there needed to be a place for young people
in Edmond. They created the Looking

Glass, a rec center where kids came together
and hung out.”
Stinnett said the program was housed in
two previous locations and changed names
to Edmond Family Services before settling
in its current spot.
“In the 1990s, the HOPE Center and
Edmond Family Counseling came together
and created an entity called Hope for
Families to hold a capital campaign to raise
money for this building,” Stinnett said.
Stinnett said they later changed their
name to Edmond Family Counseling.
“They changed the name to Edmond
Family Services and later to Edmond Family
Counseling to be reflective of services they
provide,” she said.
Stinnett said anxiety and depression
are some of the most common issues that
mental health experts deal with.
“Low-level anxiety and depression is the
number one complaint not just here but
any mental health agency,” Stinnett said.

Edmond Mental Health staff from left:
Kathy Williams, Director Sheila Stinnett,
and Assistant Director Chad McCoy provide
Family and individual counseling. Photo
by KAREN MOORE

“We are all about prevention. When you address those things at
an early stage you avoid catastrophic problems later like substance
abuse, incarceration, the fracturing of families, lost days of work,
and crime.”
Kathy Matthew, communications director for Edmond Family
Counseling, said they also have an app that includes 50 communitywide services available to clients.
“It is your road map to getting connected with Edmond,”
Stinnett said.
Edmond Family Counseling, as a community partner with
Edmond Public Schools, offers researched-based life skills coaching
to middle school students. This curriculum is specifically tailored for
the middle school aged student in sixth, seventh and eighth grades.
Botvin Life Skills, a national recognized evidence-based curriculum
program, assists students in developing positive coping strategies
while boosting self-esteem and increasing individual resiliency.
Matthew said Botvin teaches kids to be resilient.
“If you can teach them to be resilient, you have much lower rates
of substance abuse, delinquency, depression,” she said.
Stinnett said they also offer a program called Calm Academy. It
is a program created to instruct elementary students in cognitive
behavioral strategies to assist with the pro-active regulation of
emotions. Students receive three 30-minute sessions provided over
three days in their homeroom classes.
“It specifically was created to target the third grade student
population due to reports of heightened anxiety among students
as related to state mandated testing requirements,” Stinnett said.
“Piloted at one elementary school in the spring of 2016, EFC’s
Calm Academy has expanded to provide instruction to students at
six different Edmond elementary schools sites this spring prior to
testing.”
Stinnett said Edmond Family Counseling also partners with
universities including the University of Central Oklahoma, the
University of Oklahoma, Oklahoma City University, and Oklahoma

State University for internship opportunities for future counselors.
“We have a close partnership with local universities like
UCO, OU, OCU, and OSU,” Stinnett said. “It is has been very
successful here and I am very proud of that. We are investing in new
counselors.”

Edmond Economic Development Authority

House of Vacuums Inc.

Date Established: 1976

Number of Employees: 3
Product/Service: Sales and service
of household and light commercial
YDFXXPV$LUSXULÀHUVVWHDPHUVKLJK
ÀOWUDWLRQYDFXXPVKDUGÁRRUYDFXXPV
DQGKDUGÁRRUFOHDQULQJVXSSOLHV
Website: edmondvacuums.com

House of Vacuums Inc. and other Edmond businesses
ZLOOEHIHDWXUHGLQWKH(('$·VQHZVOHWWHU7KH$UURZ
7RYLHZSDVWLVVXHVRI7KH$UURZYLVLWZZZHHGDFRPDUFKLYHV
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Results Fitness for all who want to
stay healthy and mobile. Pictured is
Judy Morrison with Brian Atteberry.
Photo by KAREN MOORE

FITNESS IS A LONG TERM COMMITMENT
STORY BY VAN MITCHELL

E

very year, people across Oklahoma
and the nation begin a journey
towards finding a gym and getting
healthy.
Starting the exercise journey is one thing,
but keeping it going takes dedication and
determination, said Brian Attebery, owner
of Results Fitness and Nutrition Center,
located at 1425 S. Santa Fe in Edmond.
Attebery said it is important to find the
right gym and fitness staff that will help
people know their health.
“People need to look at value,” he said.
“They need to have someone who can sit
down with them and go over their health
questionnaire. They have to know what their
health background is. There needs to be a
baseline established. Have a professional
help guide you with that.”
Attebery said time is a factor that keeps
some people from working out. He suggested
finding a gym close to home or work and do
Google reviews of those facilities.
“The number one reason people don’t
20
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work out is because they don’t have time,”
he said. “They need to find a gym close to
home.”
Attebery has been training pageant
contestants since 1997. His individualized
weight training, exercise, and nutrition
programs have helped sculpt the physiques
of more than 40 preliminary swimsuit
winners at the state level, five Miss America
swimsuit winners, and numerous Top 10
overall finishers, including Miss America
2007, Lauren Nelson.
Over the last 20 years, Attebery has
fine-tuned a remote training program that
allows pageant contestants from all over
the country to receive his customized,
detailed workout and nutrition plans.
Attebery has earned the distinction of
being one of the most sought after pageant
trainers in the nation and was recognized
by Pageant Planet as one of the Top 10
Personal Trainers in Pageantry in 2013, 2014
and 2016.
Attebery said people need to work with

their fitness center’s personal trainers or
staff to outline a workout plan that meets
their needs.
“It is important that they get the right
information up front,” he said. “You can’t
continue to make it a lifestyle if you don’t
the right tools to begin with. You have to
have short-term, intermediate and longterm goals.”
Attebery said nutrition also plays a role
in staying healthy.
He said people need to be realistic about
their exercise expectations.
“You have to be realistic about what a
lifestyle means,” he said. “There is going
to be ups and downs and stalemates. You
are going to have good and bad weeks and
months. You are not going to continuously
lose weight the whole time.”
Attebery said fitness is a long-term
commitment.
“There is no shortcut to fitness,” he said.
“The secret is to keep going.”

They are called “Results” for a reason. All 3 Swimsuit
preliminary winners and 11 of the top 12 Finalists at
Miss Oklahoma are their clients. (Above) The new Miss
Oklahoma Triana Browne with her Trainer and Result’s
owner, Brian Attebery.
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Guardian Angels Concierge Services helps
seniors get their groceries, dry cleaning,
and other necessities delivered to their door.

Concierge Services provide seniors

a helping hand
STORY AND PHOTOS BY KRISTY STURGILL

A

ging presents a special set of challenges like difficulty
driving and limited mobility, which is why Diana Hendrix
stepped up and created her company to help elders in
the community continue to do things they enjoy and help them
complete daily and weekly tasks.
“I will grocery shop, drop off dry cleaning, help with household
chores, water the plants, pick up lunch, take the dog to the vet, feed
the animals, clean out closets and cook,” said Hendrix, founder and
owner of Guardian Angels Concierge Services, LLC.
“Transportation to doctor appointments is also a big deal for
my company because we don’t just drop them off, we also stay with
them,” Hendrix said. “Sometimes, they can’t hear very well or they’re
afraid of what the doctor might say, so I am a second pair of ears.”
It’s not just chores. Hendrix even helps her clients to get
pampered at a salon or to get out of the house to eat some lunch.
She regularly takes one of her clients out to her favorite restaurant.
“Sometimes, I’m just here to help them keep doing the things
they love to do even though they can’t drive themselves anymore,”
Hendrix said.
She also started teaching them how to use technology like
Facebook to communicate with their loved ones.
22
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“I have found they are so afraid of Facebook, but when they find
out they don’t need to invite everybody on their page they like the
idea. Then, the pictures start coming in and you would not believe
how awesome it is when they see their grandkids who might be out
of state,” Hendrix said.
She enjoys cooking for her clients because she gets to learn their
special recipes, and she gets to ensure they are eating a healthy diet.

Diana Hendrix at Guardian Angels Concierge Services
works with clients by helping them with chores
and tasks around the home and by offering them
transportation when they need it.

“I see over and over how seniors aren’t eating well because they
can’t see or can’t drive very well,” Hendrix said.
“When I first started thinking about the business, I went to see
my dad. He had chips on one side of his chair and cookies on the
other. He asked me who wants to cook for one. I knew exactly what
I needed to do with my business.”
Guardian Angels Concierge Services, LLC bridges the gap between
nursing homes or assisted living and in-home care. Sometimes elders
need help with chores and transportation. They want to stay at
home, and they don’t need a nurse.
She started her business five years ago, and demand has slowly
grown. However, Hendrix isn’t new to helping elderly in the
community. She was a nursing home administrator for nearly 30
years.
“I started seeing Medicare benefits shrink, and I saw residents
who moved in struggle with not being able to grocery shop, visit
friends, or go to church. I knew there needed to be a different way of
providing services,” Hendrix said.
Since she’s been working with senior members of the community
for decades, she also helps families and her clients by spotting any
hazards for falling in the home, checking in on whether or not they
are taking their prescriptions, and helping her clients complete
home projects and to do lists.
“It’s normal to hear about a personal assistant when you’re
talking about business, but you don’t hear it when you’re talking
about seniors,” Hendrix said. “I am there to help them with anything
they need help with.”
Most insurance companies won’t recognize concierge services,
but some things might be covered like grocery shopping and
transportation. Without insurance, it’s $25 an hour to use Guardian
Angels Concierge Services LLC.
On average Hendrix spends about five hours per week per client,
which is usually a couple of days a week for two or three hours.
“I listen to what they have to say, and I try to work with what is
going on in their life,” she said. “I recently helped one client learn
how to use her fire extinguisher.”
Now the biggest challenge with her business is letting the
community know about her services.
“Most people think they only have nursing home, assisted living
or home health. There is another entity out there, and that is a
concierge services,” she said.
“Home health is so busy they want to do the same services I do,
but they don’t always have time because they are busy.”
To learn more about Guardian Angels Concierge Services,
call 405-415-3055.

IF YOU’VE GOT
THE WILL, WE’VE
GOT THE Y
YMCA OF GREATER OKLAHOMA CITY

YMCAOKC.ORG
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BUSINESS MATTERS

MIKE CRANDALL
P rofessional Growth S olutions

What to focus on in your business

W

hen you own or run a
business it is really easy to
put time, energy and money
into the wrong things. Without a strong
discernment process or excellent outside
help, everyone can fall victim to this which leads to working hard or frantically
and truly causes us to be reactive in our
business.
Too avoid this, or stop this, seems
very simple; however, it is not. The vast
majority of business owners / leaders end
up way to often in states of frustration
around what to focus on and in the right
order. Or they struggle needlessly because
they don’t realize (or know) what to focus
on and in what order.
The best way to help minimize or
eliminate this challenge is to use the three
key areas of business to help ensure you
are putting the right time and energy into
the correct things. And in the right order.
Those three areas of business are
1 – Business / Revenue Generation
(Sales)
2 – Delivery or Fulfillment
3 – Back-end Operations /
Administration
When people see this list they typically
agree quickly that this is the three key
areas of any business. Regardless of what
your business does, what industry you are
in, what products /services you offer, or
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even whether the business is large or small,
these are the only three core areas of any
business. And they exist in every business.
The issue most people have is truly
understanding what to focus on and in
what order. As you can imagine, like most
things in life, the majority of people end
up defaulting to which one they are most
comfortable with. For most owners and
entrepreneurs that tends to be number
two. They focus on the delivery or
fulfillment of the products or services
they offer.
Unfortunately, that tends to cause
massive issues for your business – you can
offer an amazing product or service and
still fail in your business, if you don’t have
enough sales. Or, if you don’t take care
of the operations / administration on the
back end.
The key to business success is to use
these three areas of business to ensure
you focus on the right things, in the right
order. And to ensure you don’t put time,
energy, and money into the wrong things
for your business.
To get better at this you want to do a
couple of things.
1 – You should really look at your
business to see what of these three main
business areas you are strongest at and
weakest at.
2 – You should then evaluate where

your time, energy, and money are going to
make sure it truly lines up with what you
need to focus on.
3 – You should find a way to ensure
you stay focused and accountable to those
things.
Again, these three things seem simple.
However, they are not always easy. The
good news is if you do the work to focus
on the right things, in the right order for
your business you will work smart, not
hard.
So, let me ask – how much time,
energy, and money do you waste on the
wrong things in your business? How
frustrated have you been, or are you, in
these things? If you don’t know or don’t
like the answers – find a Business Growth
Consultant who can help.
MIKE CRANDALL lives in Edmond. He
is a consultant, coach, trainer, speaker and
author focused on the Subconscious Psychology
of Human Interaction and Motivation. His
firm specializes in sales, management and
leadership development for proactive business
growth. Mike is based in Oklahoma and serves
visionary clients across the United States. He
can be reached at mike.crandall@sandler.com or
405-844-1700. For more information, go online
to www.customgrowth.sandler.com

BUSINESS BRIEFS
Dean McGee Eye Institute among nation’s top ophthalmology programs

OKLAHOMA CITY — For the first
time, the Dean McGee Eye Institute
(DMEI) has been ranked one of the
top three eye institutes in the nation by
Ophthalmology Times’ Best Programs
Survey. The Oklahoma City-based institute,
which also serves as the University of
Oklahoma Department of Ophthalmology,
is listed as the publication’s third Best
Overall Program behind the Bascom
Palmer Eye Institute at the University of
Miami and the Wilmer Eye Institute at
Johns Hopkins University. Dean McGee
Eye Institute also has a location in Edmond
at 1005 Medical Park Blvd.
The publication also ranked DMEI
second for the quality of its clinical care
and residency teaching programs and fifth
for the caliber of its research program.
“This ranking points to our growing
national reputation for exceptional
clinical care, outstanding educational
opportunities, and leading-edge research.
In large measure, this national recognition
is a testament to the visionary leaders
in the field of ophthalmology at the
Dean McGee Eye Institute over the past
four-plus decades. Most important, the
national ranking speaks to the incredible
work of our dedicated faculty, staff, and
researchers,” said Dr. Gregory Skuta,
president and CEO of the Dean McGee
Eye Institute, Edward L. Gaylord professor
and chair, and regents’ professor of the
OU College of Medicine’s Department of
Ophthalmology.
“Our ambition has always been to
assemble the finest physicians, create an
environment to explore new boundaries
of discovery, attract and teach aspiring
students, residents, and fellows, and

deliver excellent eye
care to the people
of Oklahoma and
beyond,” Skuta added.
Ophthalmology
Times surveyed
chairpersons and
residency program
directors of ophthalmology programs
across the country to determine this year’s
ranking of top national programs.
In an interview with Ophthalmology
Times, Dr. Skuta acknowledged the work
of vice chair and residency program
director R. Michael Siatkowski, MD to
enhance the DMEI educational experience
and academic productivity as well as
develop a microsurgical education center
and a Visiting Professor Program. As
DMEI’s director of vision research, Dr.
Robert Anderson has assembled a team
of scientists that has transformed vision
research in the institute and across the
medical campus with far-reaching impact.
Dr. Skuta also noted that four past or
current members of the faculty have served
as president of the American Academy
of Ophthalmology from 2007 to 2017,
including Dr. Skuta in 2014 and Cynthia
A. Bradford, MD, currently.
“The state of Oklahoma has a
superstar in DMEI as underscored by
this elite national ranking,” said David
Rainbolt, Dean McGee Eye Institute
Board of Trustees chair. “Our physicians
and researchers are tackling complex eye
diseases while at the same time providing
eye care to Oklahomans across the state
as well as throughout this region of the
country. We congratulate Dr. Skuta and
the excellent faculty, staff, and researchers
at DMEI for this national honor in
recognition of their tremendous efforts.”
In 2011, the Dean McGee Eye Institute
opened an expanded world-class clinical
and research center in Oklahoma City.
The 148,000-square-foot center unified the
clinical specialties and research disciplines

in one facility. In recent years the institute
expanded its international eye care
program with a focus on China and Africa.
The institute’s residency and fellowship
programs attract top candidates from
across the country. The research program
is a leader in funding from the National
Eye Institute of the National Institutes
of Health and from Research to Prevent
Blindness.
About the Dean McGee Eye Institute
The Dean McGee Eye Institute is
dedicated to serving all Oklahomans and
the global community through excellence
and leadership in patient care, education,
and vision research. It is one of the largest
and most respected centers for medical and
surgical eye care in the United States and
houses the Department of Ophthalmology
for the University of Oklahoma College
of Medicine. Its research and training
programs are among the most highly
regarded in the country. Twenty-two
of the Institute’s ophthalmologists are
listed in the Best Doctors in America
and/or Castle Connolly Top Doctors;
its Director of Vision Research is a past
president of the International Society for
Eye Research, past vice president of the
Association for Research in Vision and
Ophthalmology (ARVO), and a recipient
of ARVO’s prestigious Proctor Medal;
three members of the faculty are recent or
current directors of the American Board
of Ophthalmology; three serve or have
recently served on the Board of Trustees of
the American Academy of Ophthalmology
(AAO); one was vice chair of the Residency
Review Committee in Ophthalmology for
the Accreditation Council for Graduate
Medical Education and is President-Elect
of the American Association for Pediatric
Ophthalmology and Strabismus; one is
president of the AAO; and another is a past
president of the AAO and past president
of the American Glaucoma Society. For
more information, visit www/dmei.org.
February 2018 | The Business Times

25

BUSINESS MATTERS

JIM DENTON
L edger Lines

Tax Reform Observations

O

n Dec. 22, 2017, President Trump
signed into law a new tax law —
the Tax Cuts and Jobs Act. “The
Act” is more than 500 pages of difficult-todecipher language that will change the way
people in the United States do business.
In that regard, there are a few things that
taxpayers need to be knowledgeable of
going forward.
The provisions of the Act sunset on
Dec. 31, 2025. That means if Congress
does not take action by then, we go back
to the old law. It is difficult to say whether
the new provisions will be extended
beyond 2025.
Income tax rates for 2018 through 2025
will be lower than they were for 2017. All
things equal, this means more take home
pay for U.S. workers. Furthermore, U.S.
corporate tax rates have been lowered
substantially from 35 percent overall to 21
percent, overall. The top individual rate
drops from 39.6 percent to 37 percent.
Although many businesses have
converted to S-Corporations and Limited
Liability Companies (LLCs) over the years,
a business entity’s tax status will need to
be reviewed considering the new rates with
the pass-through deduction versus the
double-taxation and other potential tax
traps that come with a C-Corporation.
The standard deduction has increased
from $12,700 in 2017 to $24,000 in 2018.
This simplifies filing for many taxpayers
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who have paid off mortgages and do not
have larger charitable contributions or
medical expenses. Oklahoma’s individual
tax system is mostly based on the federal
return but does not recognize the new
increased federal standard deduction and
only allows $6,350 as a standard deduction
for those taxpayers who do not itemize. In
some cases, taxpayers who have itemized in
the past should still take the time to review
their potential itemized deductions to
determine the appropriate course of action
considering their combined federal and
state tax bills.
If you have paid alternative minimum
tax (AMT) in the past, the AMT
exemption for married individuals has
increased from $84,500 to $109,400. The
Act allows the use of any AMT credit
carryforward to a taxpayer’s advantage in
certain circumstances. You may want to
review your prior returns to determine
your AMT credit carryforward status.
For individuals, state and local tax
(SALT) deductions have been severely
limited to $10,000 for 2018. Any SALT
beyond that limitation may only be
deducted as an expense related to a
taxpayer’s trade or business. No longer
will the federal government subsidize your
payment of state and local taxes.
The new tax law allows for a 100
percent first-year deduction for the
adjusted basis of qualified property (20

year or less) acquired and placed in service
after Sept. 27, 2017, and before Jan. 1,
2023.
Unlike previous law, the additional
first-year depreciation deduction is allowed
for new and used property. The Act also
broadens Code Sec. 179 expensing. Such
expensing possibilities will be helpful for
businesses to plan their cash flow and
acquisitions for the years ahead.
Since the estate tax exemption
increased from $5,490,000 in 2017 to
$11,200,000 in 2018. This means married
couples can leave up to $22,400,000 to the
next generation without the cloud of estate
tax. I see opportunities for larger gifts to
heirs. By keeping the estate tax regime in
place, Congress preserved the “basis stepup” provisions that are quite helpful to
heirs of estate property. Estate planning
is still a vital activity for anyone, but the
potential of estate tax goes away for many
people for at least the next eight years.
If you haven’t noticed, the new tax law
is comprehensive, complicated and we
certainly haven’t digested all of it. Please
contact your tax professional if you have
questions about these matters.
JIM DENTON is a CPA and a managing
partner with Arledge & Associates P.C. in
Edmond. He may be reached via email at
jim@jmacpas.com.

World-class & local:

EXPERIENCE FIVE OF MARRIOTT’S TOP SPAS IN ONE STATE: ALABAMA
After a round of golf, enjoy a relaxing massage or body treatment at a great

at Montgomery, the Spa at Ross Bridge in Hoover and the Spa at the Battle

Marriott spa. In North America, five of the top Marriott and Renaissance

House in Mobile are always highly ranked for pampering their guests. All

spas are found on Alabama’s RTJ Spa Trail. For guest satisfaction, the Spa

five of these spas are part of the RTJ Resort Collection and feature innovate

at the Marriott Shoals in Florence and the Spa at the Grand Hotel in Pt. Clear

treatments inspired by Southern Hospitality. Clearly great golf and spas

are consistently ranked in Marriott’s top 10. For Renaissance Hotels, the Spa

work well together in Alabama. Come experience them for yourself.

FLORENCE · HOOVER · MONTGOMERY · MOBILE · POINT CLEAR
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BUSINESS MATTERS

NICK MASSEY
Astute Investor

Play It Again Sam

T

he stock market finished 2017 on
an all-time high, with the Dow up
about 28 percent and the S&P
500 up about nearly 22 percent. So what
happens in 2018? A repeat performance
would be nice. To paraphrase a famous line
from the movie Casablanca, “Play It Again
Sam.”
Of course, the big news is the tax bill
that was passed in December 2017 and the
impact it will have on the economy and
markets. As much as we all like to criticize
Congress, I think they got it right (mostly)
in its tax reform package.
Before you start sending me hate mail,
I should be very clear here: The bill is by
no means perfect. It falls far short of its
stated goal of simplifying the tax code,
which remains as convoluted as ever. And
some taxpayers – particularly high-earners
in California, New York and New Jersey
– will actually end up paying more in
taxes. For most individual taxpayers, the
reform package is beneficial at least to some
degree. Whether the consequences for the
long term are good or not is a question for
another day.
But the corporate rate reduction is a
very big deal, with significant implications
for the broader market and possibly your
portfolio. Let’s look at corporate bonds.
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America’s largest multinational companies
have close to $3 trillion essentially
“trapped” offshore. They don’t bring it
home because doing so means giving 35
percent of it to the government. Instead,
companies essentially borrow against their
offshore cash by issuing bonds. Now they
can bring it home and pay 15.5 percent on
the money.
What do you think will happen to new
bond issuance once all of that offshore
money starts making its way back home?
It will pretty much grind to a halt. In case
you’re wondering why so many Wall Street
bankers have been lukewarm, at best,
towards the bill, here’s your explanation.
It will all but kill their lucrative bond
underwriting business, as their largest
customers will no longer need their
services. The bill also limits the amount
of interest that companies can write off
on their taxes, which further creates less
incentive to borrow.
So you’re going to have a major
curtailing of new bond issues at a time
when demand for income from Baby
Boomers is as strong as ever. That’s a
recipe for low bond yields and high bond
prices for a long time to come. You can
forget about a spike in bond interest rates
for now.

The situation isn’t quite as extreme in
the tax-free municipal bond market, but
you’re still likely to see fewer new bond
issues coming. A relatively tight supply of
muni bonds should keep prices high and
interest rates low for the foreseeable future.
But it’s not just bonds that will be
affected. Lower corporate taxes means
more cash on hand for dividends and
stock buybacks, particularly for the large
multinational looking to repatriate their
offshore cash. We’re talking about a lot of
money that’s likely to get dumped into the
stock market one way or another.
Anticipation of corporate tax reform
has been a major driver of the so-called
“Trump Rally.” This bull market, like all
bull markets, will end sooner or later. But
I believe this market has at least one last
major hurrah left in it, and that likely
means another good year in 2018 with US
stocks being the top performers. We’ll see.

NICK MASSEY is President of Massey
Financial Services in Edmond. Nick can be
reached at www.nickmassey.com. Investment
advice offered through Householder Group
Estate and Retirement Specialists, a registered
investment advisor.

BOOK REVIEW

BY CAMERON BRAKE | BEST OF BOOKS

“The Nix”
by Nathan Hill

c.2016, Vintage (an imprint of
Penguin Random House)
619 pages

In Review: “The Nix”

T

he first book I bought at Best of
Books after I started working there
was Nathan Hill’s “The Nix.” I liked
the cover. I liked what was said about it in
the blurbs on the back. I liked that it was
a signed first edition. I looked it up online
and liked what other readers said about it.
There were a lot of reasons to dive right
in to Hill’s debut novel, but despite these
many nudges to do so, it sat on my shelf for
over a year.
This was a grand mistake. When I did
finally start Hill’s 619-page leviathan, I
quickly realized the magnitude of my error.
“The Nix” is medicine. It is an American
balm for American ailments.
More on the book’s healing properties
later. As this book is over 600 pages, and
switches between multiple characters and
timelines, it is difficult to summarize in
a way that seems just. That said, in the
simplest description, this is the story of
the Anderson family. Namely, Samuel
and his mother Faye. In the summer of
1988, Samuel is abandoned by his mother.
If you think of this book as a house, the
abandoning of Samuel by his mother is
most certainly the foundation. Hill has
built a very large house, and he fills it
with more humor, insight and truth than
one could reasonably expect a first-time
novelist to conjure. Yet conjure he does.

The book’s namesake, “The Nix,” does not,
as I thought when I first pulled it off the
bookstore shelf, refer to Richard Nixon.
Rather a Nix is, as Faye explains it, a house
spirit from Norwegian fables. This Nordic
ghost comes to a person in the form of
what they love most in the world, and it
haunts them by using that love to break
them for life. The hauntings in this story
are not limited to Samuel and Faye, but to
their nation as well.
One of my favorite parts of the book
centers around Faye’s involvement with the
protests surrounding the 1968 Democratic
National Convention in Chicago. Hill
tells the tale of that nation-changing
event through not just Faye, but also the
Democrat’s 1968 nominee for President,
Hubert Humphrey and Walter Cronkite.
Writing as Cronkite, Hill delivers some of
his most biting, truth-telling satire. Several
times I wanted to put the book down, call
a friend, and just start reading aloud these
Cronkite bits. This strange and thankfully
un-acted upon urge came to me because
Hill’s fictionalized Walter Cronkite is
not only talking about the riots at the
’68 convention. He is also talking about
American Politics today.
About those healing properties: Where
Nathan Hill most succeeds is in his
skewering of present day politics. It does

not matter which side of the ideological
battle ground you plant your flag in, what
Hill offers is valuable beyond description.
He offers a mirror.
“We are more politically fanatical than
ever before, more religiously zealous,
more rigid in our thinking, less capable
of empathy. The way we see the world
is totalizing and unbreakable. We are
completely avoiding the problems that
diversity and worldwide communication
imply. Thus, nobody cares about antique
ideas like true or false.”
It is easy to see the political satire laced
throughout “The Nix.” It is an important
part of the book, but it is not the part I
cherished most. The same mirror that Hill
offers up the nation he also turns towards
the individual. And it was these moments
that made me realize what a mistake it
was to wait so long to read this book.
Incredibly, there’s more. Hill manages to
go even further than his satire. He goes
beyond mere description of the polarized
mess we find ourselves in. He offers a way
out. He offers hope.
REVIEWER CAMERON BRAKE works
at Best of Books, Edmond’s independently
owned bookstore at 1313 E. Danforth in the
Kickingbird Square Shopping Center.
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Visual social media platforms increasing

W

ith our clients we’ve seen
higher engagement rates with
visual social media than we
have traditional, text-based social media.
As such, over the past couple years
we’ve significantly increased the amount
of graphics we push out for clients,
including photos, illustrations, and even
infographics, which take more effort to
create than standard graphics.
However, when I talk to clients about
the platforms we can publish those visuals
on, it’s not uncommon to hear them ask,
“What’s the difference?”
While most popular social media
platforms like Facebook, Twitter and
LinkedIn all offer visual capabilities, there
are some others that are more focused on
visual social media.
Let’s take a look at Pinterest, Instagram
and Snapchat.
Pinterest social bookmarking website
Pinterest users tend to be women who
are ready to make a purchase, but that’s
been shifting over time to include more
men as well.
Pinterest has described themselves as
more of a “catalog of ideas” rather than a
social networking site. In the digital world,
we refer to it as a social bookmarking
website.
While you can upload images directly
to Pinterest, most images are “pinned”
from the website where people found
them. However, the number one activity
on Pinterest is actually “repinning,” which
30
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is the equivalent to retweeting on Twitter.
In other words, re-sharing content you
found on Pinterest itself.
Businesses and nonprofits can have a
presence on Pinterest through Business
Accounts. Updates can be prescheduled
using a third-party service called Tailwind,
which is actually based out of Oklahoma
City.
Instagram event, activity based
Instagram users are roughly two thirds
female and one third male. The majority
of users are under the age of 35.
Instagram is all about sharing your own
content; pictures taken in the moment and
shared in the moment. In fact while there
is an Instagram website, their service is
much more focused on your smart phone.
There is functionality that exists on the
app that’s not present on the website.
Instagram tends to be event and
activity based. Although you can schedule
illustrations and graphic designs, it’s
overwhelmingly spontaneous pictures.
Like Pinterest, businesses and
nonprofits can have a presence on
Instagram through Business Accounts.
Updates can be scheduled through
Tailwind, as well as other scheduling
services like Buffer and Hootsuite.
However, scheduling updates actually just
makes an alert pop up on your phone.
You still have to open your scheduling app
and use it to publish the graphic at the
scheduled time.

Snapchat visual messaging platform
Snapchat users are mostly under the
age of 35. Specifically, one third are 18-24,
one fourth are 25-34, and just over one
tenth are 35-54. Just two percent are 55
and over.
Snapchat started out as a visual
messaging platform, not somewhere to
publicly share images. Over time, it’s
shifted to fulfill both roles.
The core functionality of Snapchat
is “snaps,” which are photos or videos,
potentially with filters applied. Those are
shared, then disappear just a few seconds
after they’re first viewed.
Snapchat has a number of paid
business-related features, including ads and
filters. Currently, there are no reputable
services that allow for scheduling updates.
So which of the three is right for you,
if any? You’ll need to balance how well the
audience, capabilities, comfort level, and
culture matches what you’re looking for.
TIM PRIEBE is an online marketer, a
public speaker, the author of several books
and many articles, a Christian, a painter, a
Superman fan, a Star Trek geek, a father to
three boys, and a husband to one wife. He
has run T&S Online Marketing since 2003,
helping business and nonprofits with their
digital marketing. He can be reached at tim@
tandsgo.com or 405-285-0348. For more
information, visit tandsgo.com.
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