
 

APP DOWNLOAD  

1. Download the healow app from App Store (iPhone) or Google Play 
(Android Phone).  

 

 

 
 

 
 



2. Select your practice from the list.  You are looking for Robert Myles in Hurst, Texas.  
Type in the city/state and then click Go. Or 

3. Just below that it will have a window for practice code.  The Institute of Spinal 
Disorders practice code is EACABA. (THIS IS IN BRIGHT YELLOW) 

 
 

 
 
 

4. Enter your username, (WHICH IS IN THE RED BOX) this will be given to you by our 
office via email or you can contact our office.  It will ask you for your password, 
you do not have this set up at this time, so you are going to say you forgot 
password (WHICH IS IN RED CIRCLE): 

Note: Usernames and passwords are case sensitive so be sure you enter your 

credentials correctly. 



5. At the very bottom it says forgot password.  Hit that BUTTON.  It is color blue.  

If you are on an android you will need to move the screen to the very bottom 

for you to be able to see the blue FORGOT USERNAME OR PASSWORD. 

 

                
6. You have the choice to do email vs phone.  Getting a text is much faster to 

receive the verification code from your phone.  If you have an android you will 
need to swipe up from the bottom to see your text. 

 

  



7. Make sure you check the red box below for the Practice Consent Form 

 

 
8. Now log into your account with your user name and password. 

Note: Usernames and passwords are case sensitive so be sure you enter your credentials correctly. 

 

 



 
 

9. Need to make yourself a 4 digit PIN code. This will allow you to log in quickly in 

the future. 

 
 

 

 

 

10.  Activate touch ID with the Apple phone.  This will also activate the face 

recognition. 

11. Your are now asked a few more questions. Proceed through the next few steps. 

12. “Healow” like to Access the Microphone and the Camera and click OK. 



  
 

 
 

 

 

 

 

 

 

 



13. Now enter your 4 number PIN 

 
14. At the bottom of the screen in the red box is states Complete Enrollment.  Click 

this button. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



15.  Your almost there!!!!!   

16. Here at the top of this screen in the blue box click DONE. 

 
17.  Once your into the portal you will go into the red area that says APPONTMENTS. 

 

 
 

 

 

 

 

 

 



18. Click the eye that is highlighted in red to start the camera for your appointment. 

 
19. We’re closer!!!!  Now click START TELEVISIT 

   


