APP DOWNLOAD
1. Download the healow app from App Store (iPhone) or Google Play
(Android Phone).
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2. Select your practice from the list. You are looking for Robert Myles in Hurst, Texas.

Type in the city/state and then click Go. Or
3. Just below that it will have a window for practice code. The Institute of Spinal

Disorders practice code is EACABA. (THIS IS IN BRIGHT YELLOW)
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Sign inte your portal account,
If your docter has given yau online access te
your health record
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4. Enter your username, (WHICH IS IN THE RED BOX) this will be given to you by our
office via email or you can contact our office. It will ask you for your password,
you do not have this set up at this time, so you are going to say you forgot
password (WHICH IS IN RED CIRCLE):

Note: Usernames and passwords are case sensitive so be sure you enter your

credentials correctly.



5. Atthe very bottom it says forgot password. Hitthat BUTTON. It is color blue.
If you are on an android you will need to move the screen to the very bottom
for you to be able to see the blue FORGOT USERNAME OR PASSWORD.
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Login to Patient Portal account

\stitute of Spinal Disorders Ratrieve Login delails for Institute of Spinal Disorders

Please select one of the following options

| have forgotten my

rname

Il © | have forgotten my password ]

o

1. User name will be provided by the
office by email or you can call the
office

2. Need to reset your password.

3. Hit the blue FORGOT USER
PASSWORD.

6. You have the choice to do email vs phone. Getting a text is much faster to
receive the verification code from your phone. If you have an android you will
need to swipe up from the bottom to see your text.
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7. Make sure you check the red box below for the Practice Consent Form
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Access your Health Record

Practice Consent Form

Texas Orthopedic & Spine Associates offers secure viewi
as a service to patients who wish to view parts of their re
communicate with our staff and physicians. Secure mess
communications tool, but has certain risks. In order tom
need to impose some conditions of participation. This for
that you have been informed of these risks and the condi
and that you accept the risks and agree to the conditions
participation\r\m\r\nHow the Secure Patient Portal Wor
partal is a kind of webpage that uses encryption to keep
from readm% communications, information, or attachme
and information can only be read by someone who know
K:ss phrase to log in to theJ)orla\ site. Because the conr

tween your computer and the Web site uses secure so
you can read or view information on your computer, but
transmission between the Web site and your camputer
Private Health Information and Risks \rinThis method of
viewing prevents unauthorized parties from being able t
IT]ESSHFES while thE’\" are in transmission. No transmissiol
we will do our best to maintain electronic security. Howe
secure depends on two additional factors: the s,
correct email address, and only the correct indivi

have read the consent form and the above informati
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8. Now log into your account with your user name and password.

Note: Usernames and passwords are case sensitive so be sure you enter your credentials correctly.

1 Disorders

Login to Patient Portal account
Institute of Spinal Disorders

Myself

1. Username
2. Password that you just made
3. Login



Terms of Use

Practice Consent Form

TeErMs OF USE AGREEMENT

This Terms of Use Agreement ("Terms of Use” or "Terms.
of Use Agreement”) governs your aceess and use of the

software, applications, and services as described below. TGXaS Orthopedlc & Spine Associates offers secure
Ownership and Purpose of the viewing and communication as a service to patients
Websites and Applications: z . .
. _ who wish to view parts of their records and
Healow, LL; ("HIE:ALO\\"‘ )Iu|wélz uml:l operales »a:jnuu].s ' . o
s related to medica
CEMIC, software Tor EMR and healthearc communicate with our staff and physicians. Secure
e e oalioe preducts messaging can be a valuable communications tool, but
ith th f e for EMR and A A
management ("EMR Software") has certain risks. In order to manage these risks, we
owned a 'Works, LLC. The i ) T 2 .
HEALOW prodicts and servicts inelude the hoslow need to impose some conditions of participation. This
healow® and the healow® app, healow@work®, healow form is intended to ShOW that you haVe been infofmed
mom®, healow kids™, healow smile™, healow open
access™, hello2healow™, and the healow telemedicine of these risks and the conditions of participation, and

offering, and the healow widget™ which allows patients
to book appointments for a provider or practice from that
provider's or practice's webpage or other online listing).
and any other current or future websites, mobile ss or
mobilc applications, or other applications. These websites | have read the consent form and the above
and applications are collectively referred to herein as the k 3

"Services.". information.
The purpose of the Services is (o provide a secure

network that will as n managing their

medical record SC doctors' appointments and

other healthe. i online and/or from their

mobile devie assist them in obtaining

cty, and cfficiency of healthcare,

ng a means of interacting with

improved quality
This includes pro:
e icalWorks, LLC's EMR Software and other EMR-

related products and services which one of more of each
patient's healthcare providers utilize. Certain websites or
mobile applications, such as the healow.com website and

1 agree to the terms & conditions

9. Need to make yourself a 4 digit PIN code. This will allow you to log in quickly in
the future.

Make a 4 digit PIN
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10. Activate touch 1D with the Apple phone. This will also activate the face
recognition.

11. Your are now asked a few more questions. Proceed through the next few steps.

12. “Healow” like to Access the Microphone and the Camera and click OK.
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Cancel

hello2healow

Next time, login with just a touch

Use your Toush 1D for faster, easier access to your Healow account.,

Touch ID allows you to log into Healaw Mobile using your
fingerprint instead of your usemame and password. Your
username and password will be encrypted and stored in your
device's Apple 103 Keychain.

In order to use Touch 1D, you need to encble it on your device
through your 05 Settings under the Touch ID & Passcode section,
You alse need to enable Touch 1D for the Healow app by follewing
Instructions ofter your next login using your userrome and

pas:

By enabling Touch 1D lagin, anyone who has o fingarprint stored
on this device is chle to occess your occount. Plecse ensure ony
persan with a fingerprint stored on your device should be
authorized to access your Healow accounts befare enabling this
feature

Fingerprints are stored on your device only. Heolow never sees
wour fingerprint information. Fer information on how Aggle
protects your fingerprint and Keychain dsta, plecse see Apple's
Frivacy Palicy and QS security guides.

Enable microphone access for audio
and video calls with your provider

Don't Allow OK
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Audio and video calls made easy using
your healow app!
hello2healow™ or h2h™, is 0 new, ecsy way for your

proctice 1o communicate with you by placing cudio
and video cal's 1o your healow app.

Learn More

“Healow” Would Like to
Access the Camera

healow needs access to your camera
for allowing video visits with your
provider

Don't Allow OK




13. Now enter your 4 number PIN

Enfer the 4 i code sent 1o
AVGI7-T53-6042
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14. At the bottom of the screen in the red box is states Complete Enrollment. Click
this button.




16. Here at the top of this screen in the blue box click DONE.
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Done

Congratulations!
You're ready to receive h2h™ calls!

You can modify your preferences at any time by visiting the
h2h™ section in your heclow app settings

Learn more about h2h™

17. Once your into the portal you will go into the red area that says APPONTMENTS.

ROBERT MYLES

(=) Inbox



18. Click the eye that is highlighted in red to start the camera for your appointment.

My Appointments

o ROBERT MYLES ~ 0915 AM

wee Mar 25

N CENTRAL TX SPINE INSTITUTE EN
@ 720 w BEDFORD-EULESS RD, STE 206, SURST, TX 76053.3941 Takavinit

CLICK THE EYE
TO START YOUR
CAMERA
FOR YOUR
APPOINTMENT

Upesming Appontments Appowntment Alerts

19. We’re closer!!!! Now click START TELEVISIT

12:307 12:30 7

{ Back Appointment Details
ROBERT MYLES
&
17 wed, Mor 25 2020 0915 AM

‘Waiting for

<Back ROBERT MYLES

Bresivisis ROBERT MYLES to join...

N CENTRAL TX SPINE INSTITUTE
@ 729w BEDFORD-EULESS RD, STE 206, HURST, TX 76053-3941

Reminder
eminder .'3’

Don't Remind me
Start TeleVisit
My Notes 4

Appointment Time

| ®©

Mar 25 Wed 2020 0915 AM

The Vitals has been submitted successfully.

[BH start Televisit ST D @ Questionnaire/Vitals entered
— ﬁ




