
 

 

Dear Parents,  

As our summers are wrapping up, we find ourselves truly shocked at what life has looked like over the 

last 2-3 months.  We never expected to see illnesses like RSV occur during the summer months (this is 

always a virus we see during December-February), nor did we expect the huge rise in COVID-19 cases 

caused by the Delta variant.  Due to the spike in these illnesses, along with a huge rise in numerous 

other respiratory viruses, the number of ill children we have seen has been steadily rising all summer.  

Though we are hopeful, we do not expect this to change anytime soon.  Please know that we are doing 

our absolute best to accommodate as many sick visits and parent calls as we can.  Wait times for 

appointments and returned calls has been longer.    

We truly care about your concerns and want to offer advice, but simply can’t return non-urgent calls as 

quickly until the community-wide illness load decreases.  We are going to try something new.  We have 

absolutely wonderful, evidence based PAA-physician approved handouts and online resources readily 

available to share with you.   When you call with a non-urgent concern, we are going to send you the 

handout(s) we think will be most helpful to you.  We ask that you please read this information and then 

let us know if you still have additional questions.  We will return your call as soon as we are able.  Please 

also look at our website as many of your questions can be answered in one of these places:  

• PAA: Symptom Checker 

• PAA: COVID-19 Information 

• PAA: Blog 

• PAA: Ask a nurse 

Of course, for urgent medical concerns, we will always continue to check our urgent nurse line and call 

parents back in order of urgency.  If a return call is taking longer than expected, this is likely because our 

on-call nurse is talking with your child’s primary care provider about your situation before calling you 

back.  Thank you for your patience with us during these crazy times; we truly appreciate all the kind 

words of affirmation we daily receive from our wonderful parents.   

We now want to offer advice on the questions our providers and nurses are hearing most often.   
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1. Return to school in light of COVID-19 cases increasing 

We realize this subject has numerous facets and no 1 answer is right for every family.   Ultimately, the 
decision to send your child back to school in person, virtually, wearing masks, not wearing masks, 
vaccinated, or unvaccinated are all ultimately up to what you think is best as their parents.  We do know 
for fact that the Delta variant has been infecting and hospitalizing more children, unlike previous strains.  
Thankfully, hospitalizations and deaths among children are still low; the majority of children we have 
seen with COVID-19 illness have been mildly ill and have not required interventions beyond 
symptomatic care. 

Our providers are following the recommendations from the American Academy of Pediatrics (AAP) 
which include, recommending “all who are eligible to be vaccinated to protect against COVID-19”,   
wearing masks for “everyone older than age 2 … regardless of vaccination status, ” and getting “back 
into schools alongside their friends and their teachers.”    We agree with the AAP that “combining layers 
of protection that include vaccinations, masking and clean hands hygiene will make in-person learning 
safe and possible for everyone.” 

The AAP has a wonderful resource for parents addressing many more facets of back to school.  Please 
click this link to find the answers to numerous questions about returning to school: Healthy Children: 
Back to School  

In order to provide a note allowing a child to go back to school/daycare we need to evaluate them in our 
office.  Though we do try our best to offer appointments as they are needed, there may be a slightly 
longer delay given these unforeseen circumstances with so many sick children to be seen.  We are doing 
our very best to accommodate and we appreciate your understanding.  

2.  COVID-19 exposure, illness, and quarantine 

As you can imagine, we are answering questions on this subject likely hundreds of times a day.  The 

questions you have are important, and we realize that the answers we provide greatly affect your life 

and the life of your family members, especially when our answer pertains to quarantining after a COVID 

exposure.  Often our answers, specifically in regard to testing and quarantine, are very frustrating to 

parents.  Unfortunately, some parents are expressing frustration to those relaying our messages over 

the phone, our front desk staff and nurses.  We cherish these staff members and are saddened when 

patients become frustrated with them for the advice they’ve offered.   Thank you so much to the vast 

majority of you who are so appreciative to our staff for the return call and advice they share.   

COVID-19 illness looks a little different these days with the predominant community strain being the 

Delta variant.  Though our COVID-19 tests cannot determine the strain of COVID-19, tests performed in 

the hospital have been able to identify that the Delta variant is the predominant strain causing illness in 

our community at this time.   

For the entire pandemic, we have been working to stay up to date with evidence based information so 

that we can guide our families on symptoms, exposure, testing, and quarantine. For this guidance we 

trust the CDC, among other evidence-based resources, as well as our medical judgement and 

experiences.   Some parents have asked if the CDC is trustworthy, as their guidance changes often.  We 

believe the CDC is trustworthy and guidance changes because COVID-19 changes; every day our 

knowledge is changing and increasing.  We are thankful for this increased information as it helps us 

guide families and care for their children better each day.    

 

 

https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Return-to-School-During-COVID-19.aspx
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Return-to-School-During-COVID-19.aspx


We realize that there could be literally hundreds of different COVID-19 exposure and testing scenarios.  

We will soon have a very detailed handout offering guidelines for the most common scenarios involving 

testing, exposure, and quarantine on our website.  Go to PAA COVID-19 Information and click the link 

titled “COVID-19: Exposure, Testing, and Quarantine.”  This should be posted online by 8-9-21. 

 

3. COVID-19 Vaccine for Children  

We do recommend the COVID-19 vaccine for children.  Currently it is licensed for those 12 and up by 

Pfizer and for those 18 and older by Moderna.  We hope the vaccine will be available for younger 

children in the coming months.  As soon as we are aware of its availability, we will be notifying our 

families of our recommendations. 

Unfortunately, we are still not offering the COVID-19 vaccine in our office.  There are multiple steps 

required to be able to receive the vaccine in our office.  We do not yet know if or when we will have the 

vaccine in our office.   If you are not yet aware of a pharmacy near your home offering the vaccine (CVS, 

Walgreens, Walmart), additional resources that may be helpful include: 

Austin Public Health: https://www.austintexas.gov/covid19-vaccines 

UT Health Austin: https://uthealthaustin.org/patient-resources/covid-19-updates/covid-19-vaccination 

Central Texas Vaccs: https://centraltxvaccs.org/ 

 

4.  Appointment pointers  

• Please call to reschedule your well-check appointment if a family member at home has been 

exposed to COVID-19 or has tested positive for COVID-19 

• For those appointments that are no longer needed because a child’s symptoms have improved 

or a family’s schedule prohibits the appointment, please call us AS SOON AS POSSIBLE to cancel 

this appointment.  Recently we have experienced an increased number of no-shows.  This 

results in our provider having an open appointment which can’t be filled by a sick child who 

needs to be evaluated.   

 

Thank you for trusting us to care for your families.  We are blessed by our patients and honored you 

allow us to serve you.   
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