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Financial Policy 
 

 
Our office takes great pride in being able to offer you the best of services available.  Due to the known 
expertise offered by our staff, our patient/client list is growing.  Our goal is to give each of you the 
necessary time to properly service your needs and for all appointments to begin at the scheduled time.  
In order to do this, we find it necessary to strictly adhere to our Late Cancellation and Late Arrival 
policies.  We do hope you will understand this as it is important that we reserve the proper time needed 
for each procedure.  Thus, the following policies have been implemented: 
 
Late Cancellation 
If you need to cancel, please provide us with at least 24 hours-notice so we can fill your space with 
another client.  If you have an appointment on Monday, please call us on the Friday before.  If such 
notice is not given, you will be billed for the full amount of the service missed.  If you purchased a 
package and do not give the same notice to reschedule, that session will unfortunately be forfeited. 
 
Late Arrival 
If you are more than 5 minutes late, you have the option of being seen for a reduced amount of time  
(if enough time remains for a reduced session) or rescheduling, which will result in being charged for the 
missed service or loss of a session in a package. 
 
Packages 
All package prices are for the specified number of sessions and are discounted at a reduced fee.  No 
refunds will be given if you elect to discontinue the treatment plan. 
 
Products 
We carry multiple cosmeceuticals and products for the care of your skin regardless of your skin type and 
sensitivities.  We do not accept returns on products once they have been taken out of the office unless 
there is a documented allergic reaction. 
 
We sincerely appreciate your consideration in honoring our Late Cancellation and Late Arrival policies as 
well as our Packages and Products policies.  Any questions regarding our policies are to be directed to 
the Front Desk or the Office Manager. 
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