
Dear Colleagues and
Appreciated Referring
Doctors,

 We are ready to take on 
the COVID-19 challenge 
with major upgrades to our 
equipment and protocols 
from check- in to completed 
surgical treatment.

As a highly-trained surgical 
team, we are always conscious 
of maintaining a very high 
standard of infection control.  

We have always taken great 
pride in providing a safe, 
surgically clean environment. 
Now, we are excited to present 
to you our new, hospital-
grade, COVID-19 SAFE 
equipment and procedures to 
ensure the additional safety 
of our patients and our team.

With these upgrades, we 
will continue to provide and 
maintain the surgical ‘Gold’ 
standard of care we have 
always set for ourselves in 
our ongoing fight against 
all infectious diseases, in 
particular the COVID-19 
pandemic.
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KEEPING YOUR PRACTICE AFLOAT 
In a Sea of Water Droplets

My Journey of Practice Survival

in addition to wipe-down, sanitization 
after each patient. 

• Among the First to Use and 
Produce Our Own Ozone Water 
for use in our treatment room 
water systems. Ozone water is anti-
viral, providing an additional layer                            
of protection in the water used during 
exams and treatment to our centers’ 
anti-COVID rinse.

• Negative Pressure, Hospital- 
Grade Aerosol Suction Units 
deployed during all procedures where 

water is used. Our units collect 99 
percent of the aerosol generated, 
providing added protection from 
infection from any aerosols or airborne 
water droplets.

• Upon checkout, No-Touch Credit 
Card Scanners and a UV Wand are 
available, providing another layer of 
assurance that no germs will leave 
with the patient. 

• No Touch Espresso To Go made 
by masked, gloved team members 
wearing face shields upon request.

To raise the bar to today’s standards, 
our doctor has invested in the following 
new, hospital-grade equipment, and 
implemented additional COVID-safe 
protocols and policies to maintain our 
surgical gold standard of care.

• One-on-one Screening of 
Patients at Check-in, prior to 
entrance into the office, 
including a no-touch 
temperature scan and 
a UV bar scan to kill 
any viruses on the 
surface of clothes, 
keys and wallets. 
Patients will be 
given an anti-COVID 
rinse, a complimentary, 
personalized mask, UV-Safe 
phone sanitizers, traditional 
hand sanitizers and wipes, and a 
standard, plexiglass sneeze shield.

• Scheduling according to social 
distancing protocols.

• COVID Testing for Surgical 
Patients on the day of treatment by 
RapidTEST, which provides results 
in ten minutes for the antibodies of 
COVID-19, and exposure.

• Sneeze Guard Plexiglass Barriers 
at our front desk, along with protective 
equipment for our team, including face 
shields, masks and gloves. Our Team 
checks in for our workday with the same   
protocols we use for our patients.

• A Socially Distanced Reception  
Area with complimentary UV 

sanitizer drop box for cell 
phones and keys to use 
while seated. Each wipe-
down will be recorded 
by the team on a flip 
chart visible to patients. 

• Air Purification 
Systems by Surgically 

Clean Air, a leader in 
hospital grade air filtration 

for emergency rooms. These 
medical-grade   air filters provide our 
patients with constant,  fresh, clean, 
germ-free air in every room at a rate 
of more than three times necessary 
for our space, ensuring any airborne 
viruses and bacteria are immediately 
and consistently eliminated.

• UVC BLUE Ozone Light Whole 
Room Disinfection after each patient, 

Dr JP Pechak, under the BLUE.
We utilize UVC Ozone units for 
whole room disinfection placed in 
each in each operatory.

Dr JP with Dr Kanika Bembey, 
our board-certified associate 
Periodontist.

Negative pressure, 
hospital-grade, extra 
oral suction units, 
utilized with our 
in house-produced  
Ozone Water,  
minimize the risk of 
aerosol contamination 
during hygiene and   
all procedures.

Our team is empowered to 
use UVC Ozone wands to 
scan our patients at check in, 
during, and upon departure 
of small items such as masks, 
credit cards and pens for 
disinfection.

Our check-in station includes 
Touchless Temp Scan, Anti 
Covid Rinse, UVC Wand 
and box for keys, iphone, 
eyeglasses, and Covid “ Rapid-
Test” is available, and required 
for surgical patients.

Our whole room UVC Ozone at 
work, 12 minutes to total 
disinfection.


