To All Clients,
First and foremost, as always, we cannot stress
enough how grateful we all are for the support
and encouragement you have shown us during
this time.
Contours Laserspa exists to help you Look and
Feel Your Best and to help the community at
large. COVID-19 has made both of those
missions more challenging, but with patients
like you, no challenge is too great.
So, let us say it again, Thank You!

MY MASK PROTECTS YOU. YOUR MASK PROTECTS ME
We also want to inform you of some changes we are making at Contours
Laserspa to ensure a safe environment in line with the current best practices when
it comes to cleanliness, social distancing, and the “I Protect You, You Protect Me”
face covering movement:
1. All staff are being required to wear masks when in contact with others.
2. All clients are being requested to comply with the Governor’s Executive Order
and wear a face covering when visiting the spa location. We have had our own
face coverings made as to not use vital PPE that is needed elsewhere. If you do
not have a face covering, one will be provided to you.
3. As an added precaution, all clients will have their temperature taken with an
infrared touchless thermometer to be sure there is no elevated risk.
4. Client may call the office at (703) 559-3253 from their car when they arrive for
their appointment and request a call back when it is their turn to be seen if they
would like to avoid waiting in the reception area.
5. For Clients who would prefer to use the reception area, we have decreased the
capacity of our waiting area to only 2 persons at a time and spread out seating 710 ft to comply with recommended social distancing procedures.

6. As we re-open we will be putting time in between appointments to create
additional physical distance and handle the increased demand.
7. We have engaged with new vendors to ensure that our access to cleaning
supplies and proper PPE remains unhindered and we can continue to ensure your
safety through frequent deep cleanings no matter what.
You have been, are now, and will continue to be our number one priority. It is our
hope that in these trying times we can serve you best by offering you a small
piece of normalcy in your routine and continuing to make Contours Laserspa a
place you feel safe, enjoy coming to, and leave Looking and Feeling better. Take
care of yourselves and know that we are here to take care of you.
Respectfully,
The Contours Laserspa Family
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