
Medical services under this agreement are those services that the physician is permitted to 
perform under the laws of the State of Texas, are consistent with physician’s training and 
experience, and are customary for a family practice physician or internal medicine physician 
to provide. All services shall be provided as appropriate in the sole discretion of physician. 
Services included in this agreement consist of the following: 

All listed services are included in the monthly membership of The Tailored Plan.  

Visits 
New Patient or Annual Visit      Free 
In person visit: Chronic care or acute care visit   Free 
Telehealth video visit       Free 

Refills 
Call for refill of previously prescribed chronic use medication Free 
Ordering new medication requires either video or in person visit Free 
Refill of any controlled substance requires visit   Free 

Procedures 
EKG         Free 
Spirometer        Free 
Nebulizer        Free 
Lab draw        Free 
Shoulder, knee, trigger finger injection    Free 
Punch or shave biopsy      Free 
Incision and Drainage       Free 
Laceration Repair        Free 

Forms 
FMLA Form        Free 
Other Forms / Work excuse      Free 

Patient and insurance is responsible for all costs associated with any, imaging, laboratory 
testing, specimen analysis, pathology, or other services which are not personally provided by 
the practice staff and/or are not performed on premises (e.g., labs and biopsies which must 
be sent out for analysis, medications, etc.). These would be billed to insurance as you 
normally would.  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What we don’t do

• Currently, we do not offer visits for children under 12 years or younger. 

• Obstetric care: We do not provide care for pregnancy during pregnancy but can do 
pre-conception counseling, free urine pregnancy testing and refer you to a capable 
OB/GYN.  We do care after delivery including counseling on post-partum blues, 
family dynamics and breast feeding.

• At this time we do not have on-site immunizations because are now available for low 
cost in many pharmacies. We will review what immunizations you may be due for.

• We do not function as the attending physician when our patients are in the hospital. 
This means we don’t write the orders, do the billing or ‘call the shots’. We will 
provide records, discuss your care by phone or perform in-hospital visits as 
requested if you desire when/if you are hospitalized.

• Dr. Clements is a Board Certified Family Physician. Although the list above is not 
comprehensive, he does not perform major surgery or provide any services beyond 
the realm of his training as a Family Doctor or his maintained Board Certification. 
When you need such services, he will happily refer you to a capable physician who 
can advance your care.

• New chronic pain management. By this, I mean, we do not initiate long term opioid 
therapy. While this might feel right for pain symptoms initially, countless studies 
have shown that opioids do not reduce perceived pain long term as well as other 
therapies. In order to continue long term opioid therapy, we must have records from 
your previous doctor.  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