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How would you rate your overall experience with our office?
(5=Excellent, 1=Poor)
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How would you rate the courtesy, helpfulness and professionalism of

the reception desk staff?
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(5=Excellent, 1=Poor)
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If you call the office with a medical problem or prescription request,
how long did you wait before our clinical staff returned your call?

Total Roll-Up
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General Patient Survey Results 2016

Would you recommend this facility and its staff to your family and
friends?
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Please rate how your Physician/Nurse Practitioner did listening to your
concerns and explaining your treatment and follow up plan?
(5=Excellent, 1=Poor)
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Did the physician/mid level provider listen to you and answer your
questions in a way that was easy to understand?
Total Roll-Up
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