Your health is our top priority, and we appreciate the trust you place in us.
As the number of cases of coronavirus (COVID-19) increases in the U.S. and globally, we’re
working hard to prevent the spread of the virus and to protect our patients and community.
Please refer to the information below for guidance; we will continue to update this page as
new information becomes available.
•

We are open and will be on an altered schedule. We will be limiting direct patient
contact to emergent patients only. Our new schedule also allows for video
consultations. Providing exceptional care in a comfortable, safe and sterile
environment is still amongst our top priorities.

•

If you are scheduled for an appointment and are exhibiting symptoms as outlined by
the CDC such as fever, cough, or shortness of breath, diarrhea, and/or vomiting or if
you have reason to believe you’ve come in contact with someone exhibiting symptoms
or who has tested positive for coronavirus (COVID-19), we ask that you please
reschedule for a later date, to protect the health of our staff and any patients who
may be at-risk or immunocompromised. Call your Primary Care Physician or the
nearest Emergency room.

•

New, more stringent sanitation protocols have been implemented as part of our daily
operations to reduce surface contamination. In addition, our staff is receiving ongoing
reinforcement for preventative measures following CDC guidelines.

•

We will be screening all visitors for coronavirus (COVID-19) symptoms, we understand
this may be inconvenient, but is necessary for the safety of all patients and staff.

•

Each patient is limited to be accompanied by one (1) guest. Please do not bring any
children, especially those under 12 years old.

•

We are encouraging everyone to wash their hands thoroughly and often, use hand
sanitizer and follow best practices to protect the health and wellbeing of themselves,
their families and our community at large.

We encourage you to go to the CDC website for ongoing updates. https://www.cdc.gov/
coronavirus/2019-ncov/cases-updates/summary.html
We will continue to keep an eye on the situation and make further adjustments to our action
plan if and when necessary. We know that this has been a difficult time for everyone, and our
thoughts and prayers are with you all. The health and well-being of our patients, team and
community are of utmost importance. Thank you for your steadfast support of our practice,
we are grateful.

Sincerely,
Dr. Chukwuemeka Onyewu & the Jamachi Plastic Surgery staff

