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What to expect during your Video Visit:
* You MUST SCHEDULE AN APPOINTMENT prior to having a video visit, as “walk-ins” cannot be seen via a video visit

* Allow enough time for the visit. We will generally contact you 15-30 minutes before your scheduled time to obtain important information prior to the doctor or advanced practice provider seeing you. Most face-to-face visits with the doctor can be completed in 10-15 minutes but may take longer and can also be delayed by scheduling and technical issues. Therefore allow up to 1 hour of free time for your visit.

What is needed?

* Phone, tablet or computer....Anything with video camera capabilities and is on a strong network such as wi-fi or ethernet (we do not recommend cellular data). 

* Being in a secure location. This does not mean a maximum security prison, but being in a location where you can have complete privacy from prying eyes or ears in order to protect your important patient information.
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