To our valued patients,
As all of you know we are in the middle of a national crisis with Covid-19. The
Connecticut Department of Public Health, along with many other federal agencies, has
asked providers to avoid seeing non-urgent patients in the office. At Colon and Rectal
Surgeons of Greater Hartford, we are following state and federal guidelines but we also
want to help ensure that our patients continue to get care during this trying and
unprecedented time.
At this time, we will be seeing patients in our Bloomfield office only and we are limiting
patients coming into the office. We will be seeing patients with urgent needs as well as
colon, rectal and anal cancer in an attempt to not delay treatment during this time.
Please keep in mind that if you have any of the following symptoms do not visit the
office – fever, cough, runny nose, chills, sore throat or body aches. We are actively trying
to enact telemedicine capabilities and will update you as soon as possible.
In addition we will not be accepting online booking until further notice, but please call
the office to book an appointment if needed (860-242-8591). If you have any questions
about if you should be seen in the office or not, do not hesitate to call. We have both staff
and physicians available every day to help answer and triage your questions and
concerns.
Finally, we are also canceling any elective surgeries and procedures as this is in the best
interest of our patients – if you are scheduled for surgery in the coming weeks you will
hear from your provider soon. We understand that this is incredibly frustrating but our
goals are to provide the safest care to our patients.
We appreciate your understanding and we will continue to work through this trying time
together as a community.
Sincerely,
Colon and Rectal Surgeons of Greater Hartford

