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TELEMEDICINE 

Frequently asked qestions 

Can telemedicine handle my emergency situations? 

No. You should not use Telehealth if you are experiencing a medical emergency. If you have a 

medical emergency, you should dial 911 immediately.  

Can I talk with a provider located in a different state than where I am? 

No. You must be in the same state as the provider is licensed in the state of Virginia. By law, 

providers can only practice medicine in the state their medical license is issued in.  

 

What is telemedicine average response time? 

Telemedicine service guarantees an appointment with the provider in an hour. You will need to call 

your primary care practice and schedule for a telemedicine visit. The telemedicine visit will be as 

long as a face to face visit in the office. You will be waiting in a virtual waiting room until the 

provider activates the visits.  

Cost and payment? 

Telemedicine visits will be processed by your insurance and a claim will be sent, just like a face to 

face encounter. The cost of the visit is determined by your insurance plan.  

Am I charged if I miss a scheduled visit?-  Yes there will be a $50 charge for noshow.  

Appointments need to be canceled at least  24 hours before the time of your scheduled 

appointment to avoid a charge. 

HOW IT WORKS 

• Must be an established patient at your practice. 

• Must sign a Telemedicine consent.  
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• Call the office to schedule a telemedicine appointment. 

• Telemedicine requirements for appointment: 

1. Computer with Webcam or Smartphone with Internet Access 

2. Registered Healow Patient Portal Account 

3. Electronic blood pressure cuff to measure blood pressure and pulse. (Recommended 

for Hypertension follow-up visits) 

4. Electronic scale to measure weight 

5. Thermometer to measure temperature 

• Login to your patient portal account online at 

https://health.healow.com/loudounmedicalgroup Or download the Healow App on your 

smart phone for easy access! 

                                             

• Enter vitals before visit and then wait in the virtual waiting room. 
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