
  

ASHEVILLE MEDICNE & PEDIATRICS  
 

CREDIT CARD ON FILE POLICY  
We are implementing new requirement that all patients have a credit or debit card on file effective 9/1/18. As you may be aware, the 

current healthcare market has resulted in insurance policies shifting a significant portion of the financial responsibility to you the patient. 

Many of the insurance plans require deductibles and copays in amounts unknown at the time of your visit. Patients are now being required 

to present a credit card or debit card at the time you check in and that card information is stored electronically where we can only see the 

last 4 digits of the card after initial entry.   

Your credit card information is kept confidential and secure and payments to your card are processed only after the claim has been filed and 

processed by your insurer, and the insurance portion of the claim has paid and posted to your account.   

Frequently asked questions:  

Why do I have to do this?  More deductible plans and higher co-pays have made it necessary to create a new 
payment policy for credit/debit cards to be on file. All patients are required to keep a 
credit or debit card on file. The policy is applied equally to all of our patients.  

What reason will my card be charged?  • Outstanding balances greater than 30 days  
• Any time you no show more than 1 appointment in a year  
• Insurance discrepancies that are not resolved within 60 days of your visit (if your 

insurance denies your eligibility or coverage for services)  

• Visit co pays not collected from you at the beginning of your visit  
I have always paid my bills on time. Why do I 
have to give you a credit card?  

Due to the complexities of the current healthcare laws, we take this approach with all 
patients.  

How can I trust that you will keep my credit 
card information safe?  

  
I have dual insurances and I am covered at 
100%, so I will never have a charge. Do I still 
need to give you a credit card?  

Even with dual insurances, there are often times a patient still has some responsibility. 
Please keep in mind, we will not charge your card if you do not owe anything.  

How much are you going to charge my card?  Your card will only be charged if your insurance company does not cover the full amount 
of your visit. We receive the same explanation of benefits that the patient receives. Your 
insurance company tells us what your responsibility is and what you will be charged. Once 
we have received notification from the insurance company we will send you an email 
notification and process the payment upon 5 working days after that email is sent. You 
may contact us before that 5

th
 day to use a different payment method if necessary. A 

maximum amount to be processed at one time will be $150.00 so if your bill is $300 we 
will process that amount over 2 months for $150.00 each time. We will work with patients 
who want a payment plan however we require balances to be paid off in 120 days.  

Will you send me a bill to let me know what I 
owe?  

All copays must be paid at time patients check in at the front desk. Balances after 
insurance will receive an email notification.  

I do not have a credit card  You are welcome to pay in full for each appointment and receive a 25% discount or leave 
a $100.00 deposit on your account.  We accept Visa, MasterCard, American Express, 
Discover along with all HSA or FSA cards.  

I authorize Asheville Medicine & Pediatrics to charge the portion of my bill that is my financial responsibility to the following credit or debit card and 

understand the policy written on this form. This authorization relates to all payments not covered by my insurance company for services provided to me by 

Asheville Medicine & Pediatrics. This authorization will remain in effect until I cancel this authorization in writing. To cancel, I must give a 60 day 

notification in writing and the account must be in good standing.  

 

Patients Name________________________________________________                DOB__________________________ 
 
Signature          Date 


