
 

 

FINANCIAL POLICY 

 

 
       We believe in the importance of quality dental care and always strive to provide the best  

treatment possible.  Also, we understand the financial limitations that influence your choice 
of care. We want to assure you of our flexible approach to financing. We work with most 

insurance companies and always try to maximize your coverage through meticulous 
detailing of procedures and interaction with your insurer. We even submit all your claims for 

you and are available to answer any questions we can. 
 

Payment and Scheduling: 
     Please remember that if you are using insurance, you are responsible for the portion not 

covered by your plan. Because we, too, must balance our finances, we do ask that you pay 

your portion in full before beginning treatment. For minor work such as fillings, your 
patient portion is required at the time of scheduling your appointment. For major services, 
we ask that 50% of your portion is paid at scheduling to reserve your treatment time, and the 

remaining balance is due at your appointment before the procedure begins. Or, if it works 
better for you, you may use CareCredit (medical-only financing) for any services, which will 

allow you to make monthly payments with no money down. For your convenience, we also 
accept major credit cards and personal checks ($25 fee for returned checks). In the event that 
your insurance denies your claim, you will be financially responsible for all completed 

treatment. An account 3 months past due will be transferred to recovery, and a $25 billing 
charge will be assessed at that time.  

 

Cancellations and Rescheduling: 
       We understand that rescheduling or cancelling your appointment sometimes becomes 

  unavoidable. We do ask that you provide at least 48 hours notice. Please note there is a 

  $50 per hour fee for late reschedules, cancellations, or no-show appointments. 
 

       We hope that you find this information useful. Rest assured that we are here to help 
  make high quality dental care obtainable to all. We look forward to working with you to 

  achieve excellent dental health! 

 
  Sincerely, 

 
  Jesse C. Engle, DMD 

 
   

*Patient Signs Electronically At Front Desk 


